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Child Support Enforcement 
 

Request for Refund Denied 
 

 
 Date:  ___________________________ 

 CSE Case Number: ________________ 

 Other Parent: _____________________ 

 
We are denying your request to refund a support payment(s) for $    because: 
 

 We applied the payment(s) to make up for our loss because of your bad check. 
 

 We applied the payment(s) to recover an overpayment you did not repay the Department. 
 

 We applied the payment(s) to recover an overpayment the other parent did not repay the 
Department. 

 
 We applied the payment(s) to current or past-due support you owe the State on the above case. 

 
 We applied the payment(s) to costs owed the State on the above case. 

 
 We applied the payment(s) to your other cases. 

 
 The other parent on the above case already reclaimed the payment(s). 

 
 Other: 

____________________________________________________________________________

____________________________________________________________________________. 

 
 You did not provide the information we asked for. We are sending back your request. We will 

review your request again, once you provide us with the information. 

We need: ____________________________________________________________________ 

____________________________________________________________________________. 

 
Return this form and your request with the information we need to: 
 

Child Support Enforcement 
Attn: Payment Processing Unit  

P.O. Box 8030 
Tallahassee, FL 32314-8030 

 
If you disagree with our decision, you may file a petition for administrative hearing within 20 
calendar days from the date of this notice.  The attached Notice of Rights tells you how.  
 
To contact us, call 1-850-617-8119 and ask for the Payment Processing Unit. 



 

 

 
                                         NOTICE OF RIGHTS                                                          
 

 
1. You have the right to an administrative hearing under sections 120.569 and 120.57(1), 
Florida Statutes. If you want a hearing, you must file a "Petition for Administrative Hearing" 
within 20 days from the date of this notice. A petition is not considered filed until the 
Department receives it. Send your petition to the Department's Deputy Agency Clerk at the 
following address: 
 

Florida Department of Revenue 
Child Support Enforcement Program 

Attention: Deputy Agency Clerk 
P.O. Box 8030 

Tallahassee, Florida 32314-8030 
 
If you do not file a petition within the time allowed, you lose your right to a hearing and this 
notice will become final agency action. If this notice becomes final agency action, you may 
appeal under section 120.68, Florida Statutes. To appeal you must file a Notice of Appeal 
as stated in Rule 9.110, Florida Rules of Appellate Procedure, within 30 days of the date of 
final agency action. 
 
2. If you disagree with the Department on any issues of material fact, you may ask for a 
formal hearing. A petition for a formal hearing must be in the form required by Rule 28-
106.201, Florida Administrative Code. A copy of the rule is provided with this notice. 
 
At a formal hearing, you may represent yourself or hire a lawyer. You or your lawyer may 
present evidence, argue issues, question witnesses, submit written statements of fact and 
proposed orders, and file exceptions to the judge's recommended order. 
 
3. If you agree with the Department on all issues of material fact, you may ask for an 
informal hearing. A petition for an informal hearing must be in the form required by Rule 28-
106.301, Florida Administrative Code. A copy of the rule is provided with this notice. 
 
4. Mediation under section 120.573, Florida Statutes, is not available. 



 

 

 
28-106.201 Initiation of Proceedings. 
(1) Unless otherwise provided by statute, and except for agency enforcement and disciplinary actions that shall be 

initiated under Rule 28-106.2015, F.A.C., initiation of proceedings shall be made by written petition to the agency 
responsible for rendering final agency action. The term “petition” includes any document that requests an evidentiary 
proceeding and asserts the existence of a disputed issue of material fact. Each petition shall be legible and on 8 1/2 by 
11 inch white paper. Unless printed, the impression shall be on one side of the paper only and lines shall be double-
spaced. 

(2) All petitions filed under these rules shall contain: 
(a) The name and address of each agency affected and each agency’s file or identification number, if known; 
(b) The name, address, and telephone number of the petitioner; the name, address, and telephone number of the 

petitioner’s representative, if any, which shall be the address for service purposes during the course of the proceeding; 
and an explanation of how the petitioner’s substantial interests will be affected by the agency determination; 

(c) A statement of when and how the petitioner received notice of the agency decision; 
(d) A statement of all disputed issues of material fact. If there are none, the petition must so indicate; 
(e) A concise statement of the ultimate facts alleged, including the specific facts the petitioner contends warrant 

reversal or modification of the agency’s proposed action; 
(f) A statement of the specific rules or statutes the petitioner contends require reversal or modification of the 

agency’s proposed action, including an explanation of how the alleged facts relate to the specific rules or statutes; and 
(g) A statement of the relief sought by the petitioner, stating precisely the action petitioner wishes the agency to 

take with respect to the agency’s proposed action. 
(3) Upon receipt of a petition involving disputed issues of material fact, the agency shall grant or deny the petition, 

and if granted shall, unless otherwise provided by law, refer the matter to the Division of Administrative Hearings with a 
request that an administrative law judge be assigned to conduct the hearing. The request shall be accompanied by a 
copy of the petition and a copy of the notice of agency action. 
Specific Authority 120.54(3), (5) FS. Law Implemented 120.54(5), 120.569, 120.57 FS. History–New 4-1-97, Amended 
9-17-98, 1-15-07.  

 
28-106.301 Initiation of Proceedings. 
(1) Unless otherwise provided by statute and except for agency enforcement and disciplinary actions initiated under 

subsection 28-106.2015(1), F.A.C., initiation of a proceeding shall be made by written petition to the agency 
responsible for rendering final agency action. The term “petition” includes any document which requests a proceeding. 
Each petition shall be legible and on 8 1/2 by 11 inch white paper or on a form provided by the agency. Unless printed, 
the impression shall be on one side of the paper only and lines shall be doubled-spaced. 

(2) All petitions filed under these rules shall contain: 
(a) The name and address of each agency affected and each agency’s file or identification number, if known; 
(b) The name, address, and telephone number of the petitioner; the name, address, and telephone number of the 

petitioner’s representative, if any, which shall be the address for service purposes during the course of the proceeding; 
and an explanation of how the petitioner’s substantial interests will be affected by the agency determination; 

(c) An explanation of how the petitioner’s substantial interests will be affected by the agency determination; 
(d) A statement of when and how the petitioner received notice of the agency decision; 
(e) A concise statement of the ultimate facts alleged, including the specific facts the petitioner contends warrant 

reversal or modification of the agency’s proposed action; 
(f) A statement of the specific rules or statutes that the petitioner contends require reversal or modification of the 

agency’s proposed action;  
(g) A statement of the relief sought by the petitioner, stating precisely the action petitioner wishes the agency to 

take with respect to the agency’s proposed action; and 
(h) A statement that no material facts are in dispute. 

Specific Authority 120.54(5) FS. Law Implemented 120.54(5), 120.569, 120.57 FS. History–New 4-1-97, Amended 9-
17-98, 1-15-07, 12-24-07. 

http://www.flrules.com/gateway/ruleNo.asp?id=28-106.201
http://www.flrules.com/gateway/ruleNo.asp?id=28-106.301
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