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73B-1.001 Definitions.
Terms are used herein as defined in the referenced substantive laws and regulations. In addition, the following definitions shall apply:

(1) One-Stop is a term used to describe the federal workforce strategy that is the backbone of the Workforce Innovation and Opportunity Act (WIOA). The foundation of the concept is that all services needed to assist people in obtaining gainful employment will be offered at one location.

(2) Party means any person whose substantial interest is being determined in the proceeding, or any other person, entity or public body entitled to and makes an appearance in the proceeding, pursuant to Temporary Assistance for Needy Families (TANF) statute, WIOA or Chapter 120, F.S. 

(3) Temporary Assistance for Needy Families (TANF), as codified at 42 United States Code (USC) §§601-619, is the federal program under which benefits are provided to needy families pursuant to the Personal Responsibility and Work Opportunity Reconciliation Act of 1996 (PRWORA), Public Law 104-193. The work activity and training and support services component of TANF is administered by CareerSource Florida, Inc., and the Department of Economic Opportunity, pursuant to chapter 445, F.S.

(4) Wagner-Peyser Act is the federally funded nationwide employment program, as codified at Title 29 USC, §§49 et seq.

(5) Welfare-to-Work (WtW) is a federally funded program, encompassed within TANF, which provides transitional assistance to assist public assistance recipients and other eligible persons move into unsubsidized employment and economic self-sufficiency. The legislation creating and funding the program is found at 42 USC §603.
(6) Welfare Transition (WT) is an initiative of the State of Florida encompassed with the Florida Workforce Innovation Act, Senate Bill 2050, effective October 1, 2000, as amended. This program substantially redefined Florida’s welfare delivery system by replacing the former WAGES program with the Welfare Transition (WT) program. This legislation also consolidates and streamlines the state workforce and welfare support services programs under one board, CareerSource Florida, Inc. (CSF) and administered by the Department of Economic Opportunity. The WT program is TANF funded.

(7) Welfare Transition Services are those workforce services provided to current or former recipients of temporary cash assistance under Chapter 414, F.S. The transitional benefits and services are more particularly identified in sections 445.028-.032, F.S.

(8) Workforce Innovation and Opportunity Act (WIOA) is the federal legislation that contains the framework for the national employment and training strategy, Public Law 113-128, codified at Title 29 United States Code, §§3101 et seq.

Rulemaking Authority 20.60, 120.54(6), 445.004 FS. Law Implemented 120.54(6), 445.023, 445.025, 445.028, 445.029, 445.030, 445.031, 445.032, 446.50 FS. History–New 4-3-02, Formerly 60BB-1.001.
73B-1.002 Filing Grievances and Complaints.
(1) This rule shall apply to the filing of grievances related to the Wagner-Peyser (WP), Welfare-to-Work (WtW), Welfare Transition (WT), and WIA programs, except that grievances alleging discrimination, employment, and health and safety violations shall be filed or mailed directly to the appropriate federal agency as allowed by federal regulation. The addresses of the federal agencies are found in rule 73B-1.017, F.A.C. A copy of the complaint or alleged violation report shall also be mailed to the Department of Economic Opportunity (DEO), Office of General Counsel, The Caldwell Building, MSC #110, 107 E. Madison Street, Tallahassee, Florida 32399-4128. Alternatively, the original complaint may be filed with DEO at the foregoing address. Upon receipt, DEO shall forward the complaint to the proper federal agency. Notwithstanding the foregoing, WtW participants in work activities may file grievances regarding health and safety violations and gender discrimination complaints, with the appropriate RWB or DEO. Such WtW grievances will be processed in accordance with the RWB or state procedure.
(2) Any participant or other interested party adversely affected by a decision or action within the local workforce system, including decisions by One-Stop partners and service providers, has the right to file a grievance and complaint with the regional workforce board (RWB).

(3) TANF cash assistance eligibility or benefit entitlement grievances and complaints shall be filed with the local Department of Children and Families (DCF) office, the state agency responsible for the administration of the cash assistance part of TANF.

(4) Grievances and complaints shall be filed at the State level only when based upon actions or decisions made by DEO, the State recipient and administrative entity. Any grievance and complaint filed with an inappropriate entity will be forwarded to the proper entity or agency for action. The sixty (60) day timeframe to handle the grievance will start upon receipt of grievance and complaint.

(5) A grievance or complaint may be filed by regular employees regarding displacement by a WIA, WT, or WtW program participant and by program participants regarding displacement. Displacement action prohibitions and available relief specifications are described in WIA at 20 CFR 667.270, in TANF at 45 CFR 261.70, and in WtW at 20 CFR 645.265.
(6) All local workforce grievances and complaints shall be filed with the relevant regional workforce boards (RWBs) using their established procedures. The exception to this is the Job Corps grievances that are processed according to requirements of 20 CFR 670.990.
(7) DCF has assigned to WFI and DEO the responsibility for providing a grievance process for TANF participants when filing grievances related to the delivery of support services and benefits, including transitional benefits, that are related to work activities and are delivered within the context of the Workforce Innovation Act. 

Rulemaking Authority 20.60, 120.54(6), 445.004 FS. Law Implemented 120.54(6), 445.023, 445.025, 445.028, 445.029, 445.030, 445.031, 445.032 FS. History–New 4-3-02, Formerly 60BB-1.002.
73B-1.003 WIA, WT and WtW Hearing and Appeals Chart.

The terms “complaint” and “grievance” are used interchangeably. The chart below summarizes and identifies the WIA, WT, and WtW grievances, complaints, and hearing and appeal actions that shall be filed with the regional workforce board (RWB), the Department of Economic Opportunity (DEO), or U. S. Department of Labor (USDOL), as appropriate according to rule chapter 73B, F.A.C.

	Hearing/Appeal Issue
	Local Hearing/

Appeal
	State Hearing/
Appeal
	Federal Hearing/
Appeal

	Denial or Termination of Eligibility as a Training Provider (WIA)
	Yes
	Yes
	No

	Denial of Eligibility as an OJT or Customized Training Provider by a One-Stop Operator (WIA)
	Yes
	Yes
	No

	RWB Substantial Violation (WIA)
	No
	Yes
	Yes

	RWB Performance Failure/Sanctions (WIA)
	No
	Yes
	Yes

	Participant Sanctioned for Using Controlled Substances (WIA)
	Yes
	Yes
	No

	WtW Gender Discrimination 
	Yes
	Yes
	Yes

	WtW Health and Safety Complaint 
	Yes
	Yes
	Yes

	Displacement of Regular Employee or Program Participant (WIA, WT, WtW)
	Yes
	Yes
	Yes

	Sanction for Non-Compliance with Work Activities (WT/TANF) 
	Yes
	Yes
	No


Rulemaking Authority 20.60, 120.54(6), 445.004 FS. Law Implemented 120.54(6), 445.023, 445.025, 445.028, 445.029, 445.030, 445.031, 445.032 FS. History–New 4-3-02, Formerly 60BB-1.003.
73B-1.004 Process for Filing Grievances and Complaints with RWBs.

(1) The WIA, WT and WtW laws and regulations require that the One-Stop partners, service providers, participants, and other interested parties affected by the local Workforce/One-Stop System have the right to file a grievance and complaint.

(2) These grievances and complaints shall be filed at the local level using the procedures established by the individual RWB.

(3) The RWB shall receive, review, and attempt to informally resolve the initial WIA, WT, and WtW grievance and complaint. If the grievance and complaint cannot be resolved informally, then a hearing shall be held and a decision issued within the required sixty (60) calendar days from receipt of complaint or grievance.

Rulemaking Authority 20.60, 120.54(6), 445.004 FS. Law Implemented 120.54(6), 445.023, 445.025, 445.028, 445.029, 445.030, 445.031, 445.032 FS. History–New 4-3-02, Formerly 60BB-1.004.
73B-1.005 Grievance and Complaint Hearing Process at RWB Level.

(1) After the RWB has received and reviewed the complaint, the local Workforce Board shall schedule a hearing, and notify the grievant or complainant by certified mail, return receipt, at a minimum of fifteen (15) calendar days prior to the hearing. The hearing notice shall advise the following:

(a) The date, time, and place of the hearing;
(b) The pertinent sections of the WIA, WT and WtW, or any other federal regulations involved;
(c) Affected parties may present witnesses or documentary evidence at the hearing;

(d) Affected parties may be represented at the hearing by an attorney or other representative; and,
(e) The RWB shall issue its decision within sixty (60) calendar days from receipt of the grievance or complaint.

(2) The hearing shall be conducted as prescribed in the procedures established by the appropriate RWB. However, a complainant who alleges a labor standard violation has the option to submit the complaint for binding arbitration, if the collective bargaining agreement covers the parties involved.

Rulemaking Authority 20.60, 120.54(6), 445.004 FS. Law Implemented 120.54(6), 445.023, 445.025, 445.028, 445.029, 445.030, 445.031, 445.032 FS. History–New 4-3-02, Formerly 60BB-1.005.
73B-1.006 The Appeal of RWB Decisions or Lack of Action.

(1) If the RWB has: a) conducted a hearing but the grievant or complainant is dissatisfied with or has been adversely affected by the decision; b) not conducted a hearing within the sixty (60) calendar days from receipt of the grievance and complaint; or c) conducted the hearing but has not issued a decision within the mandated sixty (60) calendar day timeframe, then the grievant or complainant may file an appeal with the Department of Economic Opportunity (DEO).

(2) The appeal shall be concise and shall not exceed five pages, not including exhibits and attachments, and shall be filed with DEO, Office of General Counsel, 107 East Madison Street, MSC 110, Tallahassee, Florida 32399-4128.
(3) The appeal request shall state the facts, and identify the laws, procedures and other information the grievant or complainant believes to be relevant for review. The appeal must be filed with DEO within thirty (30) calendar days of receipt of the RWB’s decision or within thirty (30) calendar days after the required 60 calendar day timeframe for the RWB to act has elapsed.
(4) The request shall specifically identify the grievant’s or complainant’s address where official notices will be mailed and telephone number where the grievant or complainant can be reached between 7:30 a.m. and 5:30 p.m.

(5) DEO can remand the grievance and complaint back to the RWB to hold a hearing or impose other remedies to resolve the grievance and complaint.
Rulemaking Authority 20.60, 120.54(6), 445.004 FS. Law Implemented 120.54(6), 445.023, 445.025, 445.028, 445.029, 445.030, 445.031, 445.032 FS. History–New 4-3-02, Formerly 60BB-1.006.
73B-1.007 Appeal and Review of RWB Decisions by the State.
(1) This section applies to appeals of RWB decisions filed with DEO.

(2) Within five (5) working days of receipt of an appeal notice, the DEO agency head or his or her designee shall notify each party that an appeal has been filed. Each party shall have fifteen (15) calendar days from the date of the notice to submit written argument and provide supporting documentation. Only unaltered, verbatim transcripts of the original hearing evidence and other proof introduced at the initial hearing will be considered for purposes of the appeal.

(3) Subject to section 57.081, F.S., the party submitting the transcript shall bear all expenses of the transcription and deliver a copy of the transcript to the agency head and the opposing party. If a stenographer authorized to administer oaths has not recorded the proceedings and prepared the transcript, an exact copy of the tape recording, video, or other recording must also be delivered to the agency head and the parties, along with the transcript. The party submitting the transcript and the recording must include a certification that the transcript is verbatim and the recording is of the entire proceeding and has not been altered. The agency head will not consider a transcript when the foregoing procedure has not been followed.

(4) A party desiring exemption from the subsection (3), above, shall file a certification of indigency as prescribed in Section 57.081, F.S. The certification shall be filed with Department of Economic Opportunity, Agency Clerk, Office of the General Counsel, 107 E. Madison Street, MSC #110, Tallahassee, Florida 32399-4128.
(5) Upon receipt of the certification, the Agency Clerk shall obtain the transcript from the RWB.

(6) Agency decisions shall be issued as follows:

(a) Based upon the review of the record, the agency head or his or her designee shall issue a decision within sixty (60) calendar days of receipt of the request for review. 

(b) Except a decision shall be issued within 30 calendar days of receipt of a complaint or grievance related to WtW activies that involves: gender discrimination, as prescribed in 20 CFR 645.255(b); health and safety standards established under State and Federal laws that are applicable to similarly employed employees, of the same employer, who are not participants in WtW programs, as prescribed at 20 CFR 645.260; or displacement of WtW participants or regular employees, as prescribed at 20 CFR 645.265.
Rulemaking Authority 20.60, 120.54(6), 445.004 FS. Law Implemented 120.54(6), 445.023, 445.025, 445.028, 445.029, 445.030, 445.031, 445.032 FS. History–New 4-3-02, Formerly 60BB-1.007.
73B-1.008 State Level Original Grievance and Complaint Hearing Process for WIA, WT and WtW Programs.

(1) Any individual or entity, including the RWB, adversely affected by a decision or action by DEO may file a grievance or complaint. The grievance or complaint shall be filed with Department of Economic Opportunity, Office of General Counsel, 107 E. Madison Street, MSC #110, Tallahassee, Florida 32399-4128.

(2) At the state level, the agency head or his or her designee is the presiding officer and shall conduct all hearings of original state level complaints. 

(3) The agency head of the Department of Economic Opportunity, or his or her designee, will hear initial complaints or grievances regarding actions taken or decisions made by the state administrative agency. Upon receipt, the state shall review and attempt to informally resolve the WIA, WT, or WtW grievance and complaint. The agency head or his or her designee will review the grievance and complaint and contact the grievant or complainant within five (5) working days of receipt of complaint. The agency head or designee shall contact the parties and proceed with the informal resolution process.

(4) If the grievance or complaint cannot be resolved informally, then the agency head or designee will act as presiding officer and hear the grievance or complaint. 

(5) The hearing notice shall be provided at least fifteen (15) calendar days prior to the hearing and shall advise the following:

(a) The date, time, and place of the hearing;

(b) The pertinent sections of the WIA, WT, and WtW, or any other federal regulations involved;

(c) Affected parties may present witnesses or documentary evidence at the hearing;
(d) Affected parties may be represented at the hearing by an attorney or other representative; and,
(e) The parties will receive the decision within sixty (60) calendar days from receipt of the grievance or complaint, except as prescribed in rule paragraph (7)(b), below.

(6) The hearing shall be conducted in compliance with uniform rules of procedure contained in chapter 28-106, parts I, II, and III, F.A.C., incorporated herein by reference. A copy of those rules may be obtained from the Department of Economic Opportunity, Office of General Counsel, 107 E. Madison Street, MSC #110, Tallahassee, Florida 32399-4128.

(7) Hearings shall be scheduled as follows:

(a) Except as provided in paragraph (7)(b), the Presiding Officer will schedule a hearing, complete the hearing, and issue a decision within the required sixty (60) calendar days of receipt of complaint or grievance.

(b) A decision shall be issued within 30 calendar days of receipt of a complaint or grievance related to WtW activities and that involves: gender discrimination, as prescribed in 20 CFR 645.255(b); health and safety standards established under State and Federal law that are applicable to similarly employed employees, of the same employer, who are not participants in WtW programs, as prescribed at 20 CFR 645.260; or displacement of WtW participants or regular employees, as prescribed at 20 CFR 645.265. 

(8) Individuals with a disability needing special accommodations shall call the Agency Clerk at (850)717-8531, at a minimum of five (5) working days prior to the hearing and indicate what special accommodations are needed in order to participate in the hearing.

Rulemaking Authority 20.60, 120.54(6), 445.004 FS. Law Implemented 120.54(6), 445.023, 445.025, 445.028, 445.029, 445.030, 445.031, 445.032 FS. History–New 4-3-02, Formerly 60BB-1.008.
73B-1.009 Remedies.

(1)(a) As specified in 42 USCA section 603(a)(5)(I)(iv), the remedies that may be imposed under WtW complaints relating to displacement, health and safety, and gender discrimination shall include: 

1. Suspension or termination of payments under the WtW program;

2. Prohibition of placement of participant with an employer that has violated any of the prohibitions against: gender discrimination, as prescribed in 20 CFR 645.255(b); health and safety standards established under State and Federal law which are applicable to similarly employed employees, of the same employer, who are not participants in WtW programs, as prescribed at 20 CFR 645.260; and displacement of other employees, as prescribed at 20 CFR 645.265; and,
3. Where applicable, reinstatement of an employee, payment of lost wages and benefits, and reestablishment of other relevant terms, conditions, and privileges of employment, where applicable; and,
4. Where appropriate, other equitable relief.

(b) As specified in 29 USCA section 2931, the remedies that may be imposed under WIA for a violation of any requirement of WIA shall be limited:

1. To suspension or termination of payments under this chapter;

2. To prohibition of placement of a participant with an employer that has violated any requirement under this chapter;

3. Where applicable, to reinstatement of an employee, payment of lost wages and benefits, and reestablishment of other relevant terms, conditions, and privileges of employment; and,
4. Where appropriate, to other equitable relief.

(2) Other WIA, WT, and WtW grievance and complaint remedies including other equitable relief to be imposed as appropriate.

Rulemaking Authority 20.60, 120.54(6), 445.004 FS. Law Implemented 120.54(6), 445.023, 445.025, 445.028, 445.029, 445.030, 445.031, 445.032 FS. History–New 4-3-02, Formerly 60BB-1.009.
73B-1.010 Judicial Appeal of a Final State Agency Decision.
(1) A grievant or complainant may appeal a final order issued by DEO if the grievant or complainant is dissatisfied with or has been adversely affected by the final decision.
(2) A judicial appeal must be filed within thirty (30) calendar days of the rendition of the state’s decision. The final order issued by DEO shall be dated on the day it is mailed. The period for judicial review will run from the date the order is mailed. The final order shall include a notice of the opportunity to file for judicial review, including directions for filing the appeal. Rules 9.110 and 9.190, Florida Rules of Appellate Procedure, set forth the procedures for an individual to appeal a final state agency decision or action. 

(3) The appeal shall be commenced by filing a notice of appeal conforming to the requirements of Rule 9.110(d), Florida Rules of Appellate Procedure, accompanied with the appropriate filing fee.

(4) The notice of appeal shall be filed with the Agency Clerk, Department of Economic Opportunity, Office of General Counsel, 107 E. Madison Street, MSC #110, Tallahassee, Florida 32399-4128.

Rulemaking Authority 20.60, 120.54(6), 445.004 FS. Law Implemented 120.54(6), 445.023, 445.025, 445.028, 445.029, 445.030, 445.031, 445.032 FS. History–New 4-3-02, Formerly 60BB-1.010.
73B-1.012 Federal Level Appeal Process.
(1) As an alternate to filing an appeal under rule 73B-1.010, F.A.C., within sixty (60) days of the receipt of the final decision by the state agency, the party which such decision has adversely impacted may appeal to the Secretary of the United States Department of Labor, U.S. Department of Labor, 200 Constitution Ave., N.W., Washington D.C., 20210. A copy of the appeal must be simultaneously provided to the appropriate USDOL Regional Administrator and the opposing party.

(2) As provided in the WIA regulations, 20 CFR Section 667.610, if the RWB or the state has not issued a decision within the required sixty (60) calendar day timeframe, the grievant or complainant can file an appeal with the USDOL. The appeal must be filed with USDOL no later than one hundred and twenty (120) calendar days of the filing of the grievance with the State, or the filing of the appeal of a local grievance with the State. A copy of the appeal must be simultaneously provided to the appropriate Regional Administrator and the opposing party.

(3)(a) A local area that has been found in substantial violation of WIA Title I, pursuant to 20 CFR 667.650, and which has received a notice from the Governor that either all or part of the local plan will be revoked or that a reorganization will occur, has the right to appeal such sanctions to the Secretary of the U.S. Department of Labor under WIA Section 184 (b).
(b) These appeals shall be filed no later than thirty (30) days after receipt of written notification of the revoked plan or imposed reorganization. A copy of the appeal must be simultaneously provided to the Governor, in care of the Executive Director, and to the Agency Clerk, Department of Economic Opportunity, Office of General Counsel, 107 E. Madison Street, MSC #110, Tallahassee, Florida 32399-4128.

(c) The Request for Review or Appeal must be submitted by certified mail, return receipt to: Secretary, U.S. Department of Labor, Washington, D.C. 20210, Attention ASET.
Rulemaking Authority 20.60, 120.54(6), 445.004 FS. Law Implemented 120.54(6), 445.023, 445.025, 445.028, 445.029, 445.030, 445.031, 445.032 FS. History–New 4-3-02, Formerly 60BB-1.012.
73B-1.013 Complaint Procedures Related to Wagner-Peyser Job Service Activities.

(1) Background and Underlying State and Federal Policy. Federal regulations at 20 CFR Part 658, Subpart E, provide that each state shall establish and maintain a job service complaint system, which includes procedures at the local, State and Federal levels.
(2) As provided in 29 CFR Part 34, Wagner-Peyser participants have the right to file discrimination complaints against the Department of Economic Opportunity (DEO) or its employees or complaints alleging discrimination by an employer, as follows: 

(a) Complaints involving an employer in another state or another state agency; 

(b) Complaints involving more than one office, another One-Stop Center, or statewide system; 

(c) Complaints involving the violation of the Job Service Regulations by an office or One-Stop Center; 

(d) Complaints involving the violation of an employment related law by an employer; and,
(e) Complaints involving a violation of the terms and conditions of a job order by an employer.

(3) Complaints filed by Migrant and Seasonal Farm Workers (MSFWs). The RWB shall attempt to resolve the MSFW complaint. If the MSFW complaint cannot be resolved within five (5) working days of receipt of complaint by the RWB, the complaint form and copies of all documents in the complaint file shall be forwarded to the Senior Monitor Advocate, 107 E. Madison Street, MSC #G-229, Tallahassee, Florida 32399-4137, with a copy to the Agency Clerk, Department of Economic Opportunity, Office of the General Counsel, 107 E. Madison Street, MSC #110, Tallahassee, Florida 32399-4128.
(4) As required by 20 CFR Section 658.514, non-job service related complaints including employment, discrimination, and health and safety shall be forwarded as soon as possible after being received at the local level. These complaints shall be sent to: Department of Economic Opportunity, Office of General Counsel, 107 E. Madison Street, MSC #110, Tallahassee, Florida 32399-4128 or to the appropriate federal agency with a copy of the complaint sent to DEO Office of General Counsel. Rule 73B-1.017, F.A.C., contains a list of workforce related federal agencies and addresses.

(5) Job-service (JS) complaints as defined in 20 CFR 658.401 are: (i) Complaints against an employer about the specific job to which the applicant was referred by the JS involving violations of the terms and conditions of the job order or employment-related law (employer-related complaint); and (ii) complaints about Job Service actions or omissions under JS regulations (agency-related complaints). All other complaints are non-job service complaints. JS complaint procedures are not applicable to complaints related to the Unemployment Compensation program. Complaints alleging violations of the Unemployment Compensation program are to be processed as required by laws and regulations related to the Unemployment Compensation program.

(6) The original JS complaint must be filed within one year of the alleged occurrence.

Rulemaking Authority 20.60, 445.004 FS. Law Implemented 120.54(6), 445.023, 445.025, 445.028, 445.029, 445.030, 445.031, 445.032 FS. History–New 4-3-02, Formerly 60BB-1.013.
73B-1.014 Regional Workforce Board/Career Center and Migrant and Seasonal Farm Workers Complaint and Resolution Procedures.

(1) Complaints related to Wagner Peyser (WP) and Migrant and Seasonal Farm Workers (MSFW) are handled by the Career Center Manager/Complaint Specialist. The Manager/Complaint Specialist will maintain a separate file for each complaint and enter the complaint on the Complaint Log. The local Regional Workforce Board (RWB) will attempt to resolve all WP and MSFW related complaints.
(2) The complaint is resolved when the complainant is satisfied with the outcome; the complainant chooses not to elevate the complaint to the next level; or when the complainant has not responded within twenty (20) business days after correspondence has been mailed for WP complaints and within forty (40) business days for MSFW complaints.
(3) If resolution has not been achieved to the satisfaction of the complainant within 15 working days after receipt of the complaint, or 5 working days with respect to complaints filed by or on behalf of MSFWs, then the complaint and associated file documents shall be forwarded to the Agency Clerk, Department of Economic Opportunity, Office of General Counsel, 107 E. Madison Street, MSC #110, Tallahassee, Florida 32399-4128. However, if the Career Center Manager/Complaint Specialist for the local RWB has made a written request for information related to the complaint then these time periods shall not apply until the complainant’s response is received.
(4) Within five (5) business days after the end of the quarter, the local Career Center Manager will mail the Complaint Logs to the Senior Monitor Advocate at the address included above. 

(5) MSFW complaints involving an allegation of noncompliance with assurances regarding wage and hour law or other employment conditions are to be forwarded to the nearest USDOL Wage and Hour office. The local USDOL office nearest you may be found at the USDOL web site: http://www.dol.gov/whd/america2.htm.
(6) For MSFW violations of Occupational Safety and Health Administration (OSHA) Directives, complaints should be forwarded to USDOL, Occupational Safety and Health Administration, at the address shown in rule 73B-1.017, F.A.C.

(7) As identified in 20 CFR 658.501(a), any of the following is a basis for discontinuation of services to employers:

(a) Employer submits and refuses to alter or withdraw job orders containing specifications which are contrary to employment related laws;
(b) Employer submits job order and refuses to provide assurances that the jobs offered are in compliance with employment related laws, or to withdraw such job orders;
(c) Employer is found through field checks or otherwise to have either misrepresented the terms or conditions of employment specified on the job order or failed to comply fully with assurances made on the job orders;
(d) The Career Center is notified by an enforcement agency that a final determination has found that the employer has violated an employment related law and notificaton of this final determination has been provided to the Career Center by that enforcement agency;

(e) Employer, following investigation of complaint, is found to have violated Wagner Peyser regulations pursuant to 20 CFR 658.416(d)(4);
(f) Employer refuses to accept qualified workers referred through the clearance system;
(g) Employer refuses to cooperate in field checks conducted pursuant to 20 CFR 653.503; or
(h) Employer repeatedly causes discontinuation of services proceedings to be initiated.

Rulemaking Authority 445.004(5)(c) FS. Law Implemented 445.004(5)(b) FS. History–New 4-3-02, Formerly 60BB-1.014, Amended 3-4-15.
73B-1.015 Reporting Criminal Fraud and Abuse, Discrimination, Health and Safety, and Employment Complaints and Violations.

(1) Criminal fraud and abuse, discrimination, health and safety, and employment, complaints that violate federal laws, regulations, and directives are handled differently than the program related complaints/grievances handled by local and state hearing and appeal procedures.

(2) Reporting Criminal Fraud and Abuse.

(a) The process for filing complaints and reports of criminal fraud and abuse are prescribed in 20 CFR 667.630. Complaints/reports shall be reported immediately to the USDOL Office of Inspector General, Office of Investigations, Room S5514, 200 Constitution Avenue, N.W., Washington, DC 20210.
(b) The complaint or report can also be mailed to the USDOL South East Regional Inspector General for Investigations, Office of Investigations, Sam Nunn Atlanta Federal Center, 61 Forsyth Street, S.W., Suite 6T1, Atlanta, Georgia 30303 with a copy simultaneously provided to the Employment and Training Administration.
(c) Reports or complaints alleging criminal fraud and abuse may also be reported through USDOL’s Hotline at 1(800)347-3756.

Rulemaking Authority 20.60, 120.54(6), 445.004 FS. Law Implemented 120.54(6), 445.023, 445.025, 445.028, 445.029, 445.030, 445.031, 445.032 FS. History–New 4-3-02, Formerly 60BB-1.015.
73B-1.016 Reporting WIA, WT, WtW, and Wagner-Peyser Discrimination Complaints.

(1) WIA Section 20 CFR 667.275(a) requires that recipients of WIA funds comply with federal nondiscrimination and other applicable equal opportunity laws. (See WIA Section 188 and 29 CFR part 37.)

(2) Guidance, found at 20 CFR 645.255, provides that participants in Welfare-to-Work programs have the same rights that apply to any federal, state or local law that prohibits discrimination. Guidance, found at 20 CFR 652.8(j), prohibits discrimination against applicants for or recipients of Wagner-Peyser program services.

(3) Under Wagner-Peyser, discrimination complaints may be filed directly with a local-office equal opportunity representative, when such has been designated and trained, with the state agency having administrative responsibility for Wagner-Peyser programs, or with the Civil Rights Center, U.S. Department of Labor. (Reference: 20 CFR 658.411)

(4) As provided by Section 760.06, F.S., employees or applicants may also choose to file employment complaints with the Florida Commission on Human Relations. 
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73B-1.017 Contact Entities for Discrimination, Employment, Health and Safety, or Florida Law Violations and Complaints.

	Florida Commission on Human Relations

Florida Law Violations

2009 Apalachee Pkwy.

Oakland Bldg., Suite 100

Tallahassee, Florida 32301-4857

(850)488-7082, (800)342-8170 (toll free), or 
TTY (800)935-1339
	U. S. Department of Labor 

Civil Rights Center

Discrimination Complaints

200 Constitution Avenue, N.W. 

Room N-4123

Washington, D.C. 20210
(202)693-6502 or TTY (202)693-6516

	U.S. Equal Employment Opportunity Commission (EEOC)

Employment Complaints

Miami District Office

One Biscayne Tower, Suite 2700

2 South Biscayne Boulevard 

Miami, Florida 33131

(800)669-4000 or TTY
	USDOL Occupational Safety and Health Administration

Safety and Health Violations

200 Constitution Avenue, N.W.

Washington, D.C. 20210
(800)321-6742 or TTY (877)889-5627

	EEOC

Tampa Area Office

501 East Polk Street, Suite 1000
Tampa, Florida 33602

(800)669-4000 or TTY (800)669-6820
	USDOL Office of Inspector General

Office of Investigations

200 Constitution Avenue, N.W.

Room S5514

Washington, D.C. 20210
(202)693-5100


Rulemaking Authority 20.60, 120.54(6), 445.004 FS. Law Implemented 120.54(6), 445.023, 445.025, 445.028, 445.029, 445.030, 445.031, 445.032 FS. History–New 4-3-02, Formerly 60BB-1.017.
73B-1.018 Other Legal Rights. 

Nothing included in this rule precludes a grievant or complainant from pursuing a remedy authorized under another federal, state, or local law.
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