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69V-85.001 Examination Fees.

The Office of Financial Regulation shall charge $250 per eight hour day for each examiner engaged in an examination of any licensee under chapter 520, F.S., Parts I-IV. Such examination fee shall be calculated on an hourly basis and shall be rounded to the nearest hour. The licensee shall also pay the travel expense and per diem subsistence allowance provided for state employees in section 112.061, F.S. The licensee shall not be required to pay a per diem fee and expenses of an examination which shall consume more than 30 worker-days in any one year unless such examination or investigation is due to fraudulent practices of the licensee, in which case such licensee shall be required to pay the entire cost regardless of time consumed.

Rulemaking Authority 520.994(5), 520.996(1) FS. Law Implemented 520.996(1) FS. History–New 11-25-90, Formerly 3D-85.001.
69V-85.002 Application Forms, Fees, Procedures and Requirements.

(1) Each person desiring to obtain licensure under chapter 520, F.S., shall apply to the Office of Financial Regulation by submitting the following:

(a) A completed Application for License under chapter 520, F.S., Form OFR-520-01, revised 12-20-07, which is hereby incorporated by reference and available on the Office’s website at www.flofr.com and by mail from the Office of Financial Regulation, 200 East Gaines Street, Tallahassee, Florida 32399-0376; and,
(b) The statutory, non-refundable application fee required by sections 520.03, 520.32, 520.52, and 520.63, F.S., as applicable, which shall be the fee for the biennial period beginning January 1 of each odd-numbered year or any part thereof.

(2) Each ultimate equitable owner of 10% or greater interest, each chief executive officer, each chief financial officer, chief operations officer, chief legal officer, chief compliance officer, control person, member, partner, joint venturer, and each director of an entity applying for licensure, shall submit a completed Biographical Summary from Form OFR-520-01, to the Office of Financial Regulation. Form OFR-520-01 is incorporated by reference in subsection 69V-85.002(1), F.A.C.

(3) Request for Additional Information. Any request for additional information will be made by the Office of Financial Regulation within thirty (30) calendar days after receipt of the application by the Office of Financial Regulation. The additional information must be received by the Office of Financial Regulation within forty-five (45) calendar days after the date of the request. Failure to respond to the request within forty-five (45) calendar days after the date of request shall be construed by the Office of Financial Regulation as grounds for denial for failure to complete the application, and the application shall be denied pursuant to section 120.60(1), F.S., unless the Office has received a written request prior to the original 45-day deadline from the applicant to extend the original 45-day period. However, no request for extension shall be granted for a period exceeding an additional forty-five (45) days.

(4) Amendments to Pending Applications. If the information contained in any application form for a licensure under chapter 520, F.S., or any amendment thereto, becomes inaccurate for any reason, the applicant shall file an amendment correcting such information within thirty (30) days after the change on Form OFR-520-01. An applicant may amend the application as to those factors generally within the control or selection of the applicant once, as a matter of course, at any time within thirty (30) days after receipt of the application by the Office. Otherwise, the application may be amended only with prior written permission from the Office of Financial Regulation. Requests to make changes that are material to the application shall be deemed by the Office of Financial Regulation to be grounds for denial, and a new application, accompanied by the appropriate filing fee, shall be required. Material changes include the substitution or addition of an ultimate equitable owner of 10% or greater interest, a chief executive officer, a chief financial officer, a chief operations officer, a chief legal officer, a chief compliance officer, a control person, a member, a partner, or a joint venturer. Form OFR-520-01 is incorporated by reference in subsection 69V-85.002(1), F.A.C.

(5) Withdrawal of Application. An applicant may request withdrawal of an application prior to a determination of the application being made by the Office of Financial Regulation by submitting a written request that the application be withdrawn. Withdrawals will be deemed effective upon receipt by the Office.

(6) Refunds. If the application is withdrawn or denied, all fees are non-refundable.

(7) Upon approval of an application, a license will be issued for the remainder of the biennial licensure period.

Rulemaking Authority 520.03(2), 520.32(2), 520.52(2), 520.63(2), 520.994(5) FS. Law Implemented 520.03(2), 520.32(2), 520.52(2), 520.63(2) FS. History–New 12-20-07.

69V-85.003 Branch Application Forms, Fees, Procedures and Requirements.

(1) Every licensee under chapter 520, F.S., that conducts business in a branch office shall apply for a license to operate a branch office using Form OFR-520-02, Application for Branch Office License, revised 12/20/2007, which is hereby incorporated by reference and available on the Office’s website at www.flofr.com and by mail from the Office of Financial Regulation, 200 East Gaines Street, Tallahassee, Florida 32399-0376. Any office or location shall be deemed to be a branch office if the name or advertising of a licensee is displayed in such a manner as to reasonably lead the public to believe that such business may be conducted at such office, location, or advertised address. If a motor vehicle retail installment seller licensed under section 520.03, F.S., has more than one location in the same county, only one license is required for that county.

(2) The statutory, non-refundable application fee for an initial branch office license required by sections 520.03, 520.32, 520.52 and 520.63, F.S., as applicable, shall be the fee for the biennial period beginning January 1 of each odd-numbered year or any part thereof.

(3) Request for Additional Information. Any request for additional information will be made by the Office of Financial Regulation within thirty (30) calendar days after receipt of the application by the Office of Financial Regulation. The additional information must be received by the Office of Financial Regulation within forty-five (45) calendar days after the date of the request. Failure to respond to the request within forty-five (45) calendar days after the date of request shall be construed by the Office of Financial Regulation as grounds for denial for failure to complete the application and the application shall be denied pursuant to section 120.60(1), F.S., unless the applicant has made a good faith effort to comply with the statutory requirements of chapter 520, F.S., and the rules of this chapter.

(4) Amendments to Pending Applications. If the information contained in any application form for branch office license, or any amendment thereto, becomes inaccurate for any reason, the applicant shall file an amendment correcting such information within thirty (30) days after the change on Form OFR-520-02. An applicant may amend the application as to those factors generally within the control or selection of the applicant once, as a matter of course, at any time within thirty (30) days from receipt of the application by the Office. Otherwise, the application may be amended only with prior written permission from the Office of Financial Regulation. Requests to make changes that are material to the application shall be deemed by the Office of Financial Regulation to be grounds for denial, and a new application, accompanied by the appropriate filing fee, shall be required. Material changes include the substitution or addition of an ultimate equitable owner of 10% or greater interest, a chief executive officer, a chief financial officer, a chief operations officer, a chief legal officer, a chief compliance officer, a control person, a member, a partner, or a joint venturer. Form OFR-520-02 is incorporated by reference in subsection 69V-85.003(1), F.A.C.

(5) Withdrawal of Application. An applicant may request withdrawal of an application prior to a determination of the application being made by the Office of Financial Regulation by submitting a written request that the application be withdrawn. Withdrawals will be deemed effective upon receipt by the Office.

(6) Refunds. If the application is withdrawn or denied, all fees are non-refundable.

(7) Upon approval of an application, a license will be issued for the remainder of the biennial licensure period.

Rulemaking Authority 520.03(2), 520.32(2), 520.52(2), 520.63(2), 520.994(5) FS. Law Implemented 520.03(2), 520.32(2), 520.52(2), 520.63(2) FS. History–New 12-20-07.

69V-85.004 Renewal Fees, Deadlines and Requirements.

(1) Each active license and each active branch office license issued under chapter 520, F.S., shall be renewed for the biennial period beginning January 1 of each odd-numbered year upon receipt of the statutory renewal fee required by sections 520.03, 520.32, 520.52 and 520.63, F.S., as applicable.

(2) If the Office of Financial Regulation has not received the renewal fee prior to January 1 of the renewal year, the license shall revert from active to inactive status. The inactive license may be reactivated within six (6) months after becoming inactive upon submission of the statutory renewal fee and reactivation fee equal to the renewal fee. A license that is not reactivated within six (6) months after becoming inactive automatically expires.

(3) A renewal fee submitted electronically on the Office’s website shall be considered received on the date the Office issues a confirmation of payment to the licensee via the Office’s website. A confirmation is issued by the Office upon successful submission of your renewal payment.

(4) If the payment is received in a paper format, the received date shall be the date stamped on the payment when received by the Department of Financial Services’ Cashier’s Office in Tallahassee, Florida.

(5) All fees required to be filed under this rule shall be filed electronically at www.flofr.com.

(6) Any person may petition for waiver of the requirement of electronic submission of fees by filing a petition pursuant to rule 28-106.301, F.A.C. Such petition shall demonstrate a technological or financial hardship that entitles the person to file the application, fees, data or form in a paper format.

(7) If December 31 of the year is on a Saturday, Sunday or legal holiday pursuant to section 110.117, F.S., then the renewals received on the next business day will be considered timely received.

Rulemaking Authority 520.03(3), 520.32(3), 520.52(3), 520.63(2), 520.994(3) FS. Law Implemented 520.02(17), 520.03(1), 520.03(3), 520.31(15), 520.31(18), 520.32(1), 520.32(3), 520.52(1), 520.52(3), 520.61(18), 520.61(1), 520.63(3) FS. History–New 12-20-07.

69V-85.005 Amendments, Change of Name, Change of Entity and Change in Control or Ownership.

(1) Each person licensed under chapter 520, F.S., which proposes to change its name, form of business organization, or any other information contained in any initial application form or any amendment thereto, must file an amendment pursuant to section 520.999, F.S., not later than thirty-days (30) after the effective date of the change on: Application for License under chapter 520, F.S., Form OFR-520-01 and Application for Branch Office License, Form OFR-520-02. The forms are available on the Office’s website at www.flofr.com and by mail from the Office of Financial Regulation, 200 East Gaines Street, Tallahassee, Florida 32399-0376. Name changes pursuant to this subsection shall not involve any change in controlling interest of the licensed entity:

(2) Each licensee under chapter 520, F.S., that proposes to change any personnel described in sections 520.03, 520.32, 520.52, and 520.63, F.S., listed in any initial application or any amendment thereto must file an amendment not later than thirty-days (30) prior to the effective date of the change or within two (2) business days after the date the licensee first received notice of the change on Application for License under chapter 520, F.S., Form OFR-520-01 and Application for Branch Office License, Form OFR-520-02. In the event the change in personnel in section 520.999, F.S., listed in any initial application or any amendment thereto results in the addition of anyone referenced in this subsection, such persons must comply with section 520.999, F.S. unless such person has previously complied with section 520.999, F.S., with an entity currently licensed under this chapter.

(3) Applications for licensure under chapter 520, F.S., required as a result of an acquisition of a controlling interest in a licensee pursuant to subsection 520.999(2), F.S., must be filed in a timely manner as to allow the Office to complete its review of the application prior to the effective date of the acquisition, but not later than thirty (30) days prior to the date of such acquisition. Such applications must be filed in accordance with sections 520.03, 520.32, 520.52, and 520.63, F.S.

(4) The office shall waive the requirement for a licensee to file a new application pursuant to section 520.999(2), F.S. when:

(a) A person or group of persons proposing to purchase or acquire a controlling interest in a chapter 520, F.S., licensee has previously filed the information with the Office required in sections 520.03, 520.32, 520.52 and 520.63, F.S., with a licensee to the office, provided that such person is currently affiliated with the licensee; or

(b) The acquirer is currently licensed with the office under chapter 520, F.S.

(5) If the requirement to file a new application for a change in controlling interest is waived pursuant to subsection (4) of this rule, the licensee must file an amendment as prescribed in subsection (2) of this rule, to report the change in controlling interest.

(6) Forms OFR-520-01 and OFR-520-02 are incorporated by reference in subsections 69V-85.002(1) and 69V-85.003(1), F.A.C., respectively.

Rulemaking Authority 520.999, 520.994(5) FS. Law Implemented 520.999 FS. History–New 12-20-07.

69V-85.006 Electronic Filing of Forms and Fees.
(1) For purposes of this rule, “REAL System” means the Office of Financial Regulation’s Regulatory Enforcement and Licensing System, which is accessible through the Office of Financial Regulation’s website at www.flofr.com.
(2) All forms adopted under rules 69V-85.002 and 69V-85.003, F.A.C., must be filed with the Office of Financial Regulation through the REAL system.
(3) All fees required to be filed with the Office of Financial Regulation under rule 69V-85.003, F.A.C., must be filed through the REAL System.

(4) Any person may request an exemption from the electronic filing requirements of this rule by submitting Form OFR-520-04, Request for Exemption from Electronic Filing Requirements, effective 3/16/2011, http://www.flrules.org/gateway/reference.asp?No=Ref-00144, to: Office of Financial Regulation, Division of Finance, Bureau of Regulatory Review, 200 E. Gaines Street, Tallahassee, Florida 32399-0351. The Office of Financial Regulation will provide any person granted an exemption under this subsection with instructions on how to file forms and fees in paper format. Form OFR-520-04 is hereby incorporated by reference and available on the Office’s website at www.flofr.com and by mail from the Office of Financial Regulation, 200 East Gaines Street, Tallahassee, Florida 32399-0376.
Rulemaking Authority 520.994(5) FS. Law Implemented 520.03, 520.32, 520.52, 520.63, 520.999 FS. History–New 9-20-09, Amended 3-16-11.
69V-85.111 Disciplinary Guidelines.

Pursuant to section 520.995(2), F.S., listed below is a range of disciplinary guidelines from which disciplinary penalties will be imposed upon persons guilty of violating chapter 520, F.S. The disciplinary guidelines are based upon a single-act violation of each provision listed. Multiple acts of the violated provisions or a combination of violations may result in a higher penalty than that for a single, isolated violation. For purposes of this rule, the order of penalties, ranging from lowest to highest, is: reprimand, fine, probation, suspension, and revocation. Nothing in this rule shall preclude any discipline imposed upon a person pursuant to a stipulation or settlement agreement, nor shall the ranges of penalties set forth in this rule preclude the Office of Financial Regulation from issuing a letter of guidance when appropriate.

(1) As provided in section 520.995(2)(c), F.S., the Office of Financial Regulation may, in addition to other disciplinary penalties, place a licensee or applicant for a license on probation. The placement of the licensee or applicant for a license on probation shall be for such a period of time and subject to such conditions as the Office of Financial Regulation may specify.

(2) The minimum penalty for below listed sections is a reprimand and/or a fine up to $1,000.00 per act or separate offense. The maximum penalties are as listed: 

	(a) Section 520.03(4), F.S.
	– 
	Reprimand 

	(b) Section 520.03(6), F.S.
	– 
	Reprimand 

	(c) Section 520.07(1), F.S.
	– 
	Probation 

	(d) Section 520.07(2), F.S.
	– 
	Probation 

	(e) Section 520.07(3), F.S.
	– 
	Probation 

	(f) Section 520.07(4), F.S.
	– 
	Probation 

	(g) Section 520.07(5), F.S.
	– 
	Probation 

	(h) Section 520.07(6), F.S.
	– 
	Probation 

	(i) Section 520.07(7), F.S.
	– 
	Probation 

	(j) Section 520.07(8), F.S.
	– 
	Reprimand 

	(k) Section 520.08(1), F.S.
	– 
	Probation 

	(l) Section 520.08(2), F.S.
	– 
	Probation 

	(m) Section 520.08(3), F.S.
	– 
	Probation 

	(n) Section 520.085, F.S.
	– 
	Probation 

	(o) Section 520.09, F.S.
	– 
	Probation 

	(p) Section 520.10, F.S.
	– 
	Probation 

	(q) Section 520.125(1), F.S.
	– 
	Probation 

	(r) Section 520.125(2), F.S.
	– 
	Probation 

	(s) Section 520.125(3), F.S.
	– 
	Probation 

	(t) Section 520.125(4), F.S.
	– 
	Probation 

	(u) Section 520.125(5), F.S.
	– 
	Probation 

	(v) Section 520.125(6), F.S.
	– 
	Probation 

	(w) Section 520.125(9), F.S.
	– 
	Probation 

	(x) Section 520.125(10), F.S.
	– 
	Probation 

	(y) Section 520.32(4), F.S.
	– 
	Reprimand 

	(z) Section 520.32(6), F.S.
	– 
	Reprimand

	(aa) Section 520.34(1), F.S.
	– 
	Probation 

	(bb) Section 520.34(2), F.S.
	– 
	Probation 

	(cc) Section 520.34(3), F.S.
	– 
	Probation 

	(dd) Section 520.34(4), F.S.
	– 
	Probation 

	(ee) Section 520.34(5), F.S.
	– 
	Probation 

	(ff) Section 520.34(6), F.S.
	– 
	Probation 

	(gg) Section 520.34(7), F.S.
	– 
	Probation 

	(hh) Section 520.34(8), F.S.
	– 
	Probation 

	(ii) Section 520.34(9), F.S.
	– 
	Probation 

	(jj) Section 520.34(10), F.S.
	– 
	Probation 

	(kk) Section 520.34(11), F.S.
	– 
	Probation 

	(ll) Section 520.34(12), F.S.
	– 
	Probation 

	(mm) Section 520.345, F.S.
	– 
	Probation 

	(nn) Section 520.35, F.S.
	– 
	Probation 

	(oo) Section 520.351, F.S.
	– 
	Probation 

	(pp) Section 520.36, F.S.
	– 
	Probation 

	(qq) Section 520.37, F.S.
	– 
	Probation 

	(rr) Section 520.52(4), F.S.
	– 
	Reprimand 

	(ss) Section 520.52(6), F.S.
	– 
	Reprimand 

	(tt) Section 520.63(4), F.S.
	– 
	Reprimand 

	(uu) Section 520.63(6), F.S.
	– 
	Reprimand 

	(vv) Section 520.69(1), F.S.
	– 
	Probation 

	(ww) Section 520.70, F.S.
	– 
	Probation 

	(xx) Section 520.71, F.S.
	– 
	Reprimand 

	(yy) Section 520.72, F.S.
	– 
	Suspension 

	(zz) Section 520.73(1), F.S.
	– 
	Probation 

	(aaa) Section 520.73(2), F.S.
	– 
	Probation 

	(bbb) Section 520.73(3), F.S.
	– 
	Probation 

	(ccc) Section 520.73(4), F.S.
	– 
	Probation 

	(ddd) Section 520.73(5), F.S.
	– 
	Probation 

	(eee) Section 520.73(6), F.S.
	– 
	Probation 

	(fff) Section 520.74, F.S.
	– 
	Probation 

	(ggg) Section 520.76, F.S.
	– 
	Probation 

	(hhh) Section 520.78, F.S.
	– 
	Probation 

	(iii) Section 520.785, F.S.
	– 
	Probation 

	(jjj) Section 520.79, F.S.
	– 
	Probation 

	(kkk) Section 520.80, F.S.
	– 
	Suspension 

	(lll) Section 520.81, F.S.
	– 
	Suspension 

	(mmm) Section 520.82, F.S.
	– 
	Reprimand 

	(nnn) Section 520.83, F.S.
	– 
	Probation 

	(ooo) Section 520.84, F.S.
	– 
	Probation 

	(ppp) Section 520.85, F.S.
	– 
	Probation 

	(qqq) Section 520.86, F.S.
	– 
	Probation 

	(rrr) Section 520.87, F.S.
	– 
	Reprimand 

	(sss) Section 520.88, F.S.
	– 
	Probation 

	(ttt) Section 520.90, F.S.
	– 
	Revocation 

	(uuu) Section 520.91, F.S.
	– 
	Revocation 

	(vvv) Section 520.92, F.S.
	– 
	Probation 

	(www) Section 520.995(1)(b), F.S.
	– 
	Revocation 

	(xxx) Section 520.995(1)(c), F.S.
	– 
	Revocation 

	(yyy) Section 520.995(1)(d), F.S.
	– 
	Revocation 

	(zzz) Section 520.995(1)(e), F.S.
	– 
	Revocation 

	(aaaa) Section 520.995(1)(f), F.S.
	– 
	Revocation 

	(bbbb) Section 520.995(1)(g), F.S.
	– 
	Revocation 

	(cccc) Section 520.995(1)(h), F.S.
	– 
	Revocation 

	(dddd) Section 520.995(3), F.S.
	– 
	Revocation 

	(eeee) Section 520.997(1), F.S.
	– 
	Revocation 

	(ffff) Section 520.997(2), F.S.
	– 
	Reprimand 

	(gggg) Section 520.997(3), F.S.
	– 
	Revocation 


(3)(a) In the presence of aggravating or mitigating circumstances supported by clear and convincing evidence the Office of Financial Regulation shall be entitled to deviate from the above guidelines in imposing discipline upon a person.

(b) Aggravating or mitigating circumstances may include, but are not limited to, the following:

1. The severity of the act.

2. The degree of harm to the consumer or public.

3. The number of times the acts previously have been committed by the person.

4. The disciplinary history of the person.

5. The status of the person at the time the act was committed.

Rulemaking Authority 520.994(5) FS. Law Implemented 520.03, 520.07, 520.08, 520.085, 520.09, 520.10, 520.125, 520.32, 520.34, 520.345, 520.35, 520.351, 520.36, 520.37, 520.52, 520.63, 520.69, 520.70, 520.71, 520.72, 520.73, 520.74, 520.76, 520.78, 520.785, 520.79, 520.80, 520.81, 520.82, 520.83, 520.84, 520.85, 520.86, 520.87, 520.88, 520.90, 520.91, 520.92, 520.995, 520.997 FS. History–New 3-20-91, Formerly 3D-85.111.

69V-85.200 Definition of Moral Turpitude.

Rulemaking Authority 520.994(5) FS. Law Implemented 520.995(3)(b), (c) FS. History–New 8-9-95, Formerly 3D-85.200, Repealed 12-20-07.

69V-85.300 Interest Rate Parity.

(1) For the purpose of using the interest rate parity provision in section 687.12, F.S., extensions of credit made by licensees under chapter 520, F.S., are deemed similar to consumer finance loans authorized by chapter 516, F.S. Licensees under chapter 520, F.S., are authorized to charge interest on their extensions of credit to any person, firm, or corporation, at the interest rates permitted by chapter 516, F.S.

(2) Licensees under chapter 520, F.S., who utilize the interest rates permitted by chapter 516, F.S.:

(a) Shall be governed by the same amount, term, possible charges, rebate requirements, and restrictions that govern loans under chapter 516, F.S., including sections 516.02(2)(a)-(c), 516.02(3)-(4), 516.031, 516.035, 516.15(3), 516.17, 516.19, 516.21, 516.26, 516.31, and 516.36, F.S.

(b) Shall not be subject to the licenses, examinations, regulations, documents, procedures, and disclosures required by chapter 516, F.S., including sections 516.02(1), 516.03, 516.05, 516.07, 516.08, 516.12, and 516.15(1)-(2), (4), F.S.

(c) Shall indicate on the instrument evidencing the extension of credit that the interest rate charged is authorized in chapter 516, F.S.

(d) Shall not make any particular type of loan or extension of credit which they are not authorized to make by the laws under which they are licensed or organized.

Rulemaking Authority 687.148(2) FS. Law Implemented 687.12 FS. History–New 11-27-00, Amended 4-22-01, Formerly 3D-85.300.
