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69K-21.001 Licensure Procedure; Consequences of Operating Prior to Licensure.

Applications for funeral establishment licensure shall be filed with the Department at least 30 days prior to the date the establishment is scheduled to open for business.

(1) The Department shall issue a license to any applicant the Board or its designee certifies as having met the licensure requirements specified in this rule and in section 497.380, F.S., received a satisfactory rating on an inspection pursuant to rule 69K-21.003, F.A.C., and paid the fee specified in rule 69K-21.004, F.A.C.

(2) Each application shall include the name of the full-time funeral director in charge. The individual so designated shall not be the full-time funeral director in charge of any other funeral establishment or the sole qualifying direct disposer in charge of a direct disposal establishment.

(3) Each application shall disclose whether embalming is to be offered from the establishment and if it is, then the application must indicate the provision of a preparation room which meets the requirements specified in paragraphs 69K-21.003(1)(a)-(g), F.A.C., the location of the centralized embalming facility as defined in subsection 69K-21.003(3), F.A.C., or shall provide (prior to any service being provided) the name and address of any establishment with which it has entered into an agreement to provide embalming services.

(4) No funeral establishment shall be operated or be opened for business prior to the issuance of a funeral establishment license by the Department for that establishment. Violation of this section shall be grounds for denial of licensure.

Rulemaking Authority 497.103, 497.380 FS. Law Implemented 497.380 FS. History–New 2-13-80, Amended 3-26-84, Formerly 21J-21.01, Amended 10-21-91, Formerly 21J-21.001, Amended 2-17-00, Formerly 61G8-21.001.

69K-21.002 Inspections.

(1) All funeral establishments shall be subject to inspection by the Department at all times with or without notice. The inspection shall include, but not be limited to, all offices, closets, rooms, refrigeration room, preparation room, casket areas, alternate container areas, chapels, vehicles used in the funeral business, grounds contiguous to the funeral establishment, funeral arrangements agreements and other documents used in the funeral business. Enterprises operating more than one establishment may maintain funeral arrangement agreements and other related documents in a centralized facility, provided that the Department is previously notified in writing of the name and location of the centralized facility.

(2) All new funeral establishments shall be inspected and shall receive a satisfactory rating prior to the issuance of an establishment license and shall comply with the criteria set forth in rule 69K-21.003, F.A.C.

(3) All existing funeral establishments shall be inspected once every year as provided in section 497.380, F.S., and shall comply with the criteria set forth in rule 69K-21.003, F.A.C.

(4) A funeral establishment shall be inspected by the Department under the following circumstances, and the Department shall be notified by the owner of the establishment at least 10 days before paragraph (a), (b), or (c) occur:

(a) When a funeral establishment moves to a new location;

(b) When ownership of a funeral establishment is changed or otherwise transferred;

(c) When major alterations or modifications in the physical structure of a funeral establishment are made;

(d) To ensure protection of the public health, safety, and welfare.

(5) The Department may inspect any funeral establishment or other facility when a complaint is made.

Rulemaking Authority 497.103, 497.380 FS. Law Implemented 497.380 FS. History–New 2-13-80, Formerly 21J-21.02, Amended 12-11-88, Formerly 21J-21.002, Amended 2-16-98, 8-8-00, Formerly 61G8-21.002.

69K-21.003 Inspection Criteria (Funeral Establishments).

The Department shall inspect funeral establishments on the basis of the following:

(1) There shall be either a refrigeration room for the storage of dead human bodies, or written arrangements for the refrigeration and storage of dead human bodies at a facility within 75 miles of the funeral establishment.
(2) If a funeral establishment offers cremation services, and a retort is not on the funeral establishment’s premises, the cinerator facility that the funeral establishment contracts with must be within 75 miles of their physical location.
(3) An embalming preparation room in a funeral establishment shall be equipped as follows:
(a) Adequate ventilation, including an exhaust fan with proper screening adequate to exchange the air in the room with outside air at least twelve (12) times per hour;

(b) Operating table with non-porous surface;

(c) Sanitary floors with non-porous surface;

(d) Sanitary waste receptacles;

(e) A hand sink with hot and cold water and a service sink and a floor drain or sanitary drain for the removal of body fluids connected to central sewage system or septic tank. The floor drain may be replaced by an alternative method of removal of body fluids which meet the sanitation requirements of paragraph 69K-21.003(1)(c), F.A.C.;

(f) The following instruments shall be properly maintained:

1. 1 machine for embalming or gravity equipment;

2. 1 aspirator;

3. 1 master trocar;

4. 1 aneurism needle;

5. 1 scalpel;

6. 1 drain tube;

7. 1 arterial tube;

8. 1 scissor;

9. Surgical needles;

10. Eye caps;

11. Surgeon’s thread;

12. 1 head rest;

13. Razor and blades;

14. Absorbent cotton;

15. Antiseptic soap;

16. Sheet(s);

17. Towel(s);

18. Disinfectant;

19. Tubing;

20. Disposable surgical gloves.

(g) The following minimum supplies for embalming dead human bodies:

1. 2 bottles arterial fluid per body;

2. 1 bottle cavity fluid per body;

3. Supply of hardening compound for autopsies.

(4) Compliance with sections 497.386 and 497.380, F.S., and rule 69K-33.001, F.A.C.

(5) If embalming services are offered to the public, the establishment from which the arrangements are made shall have either a preparation room on the premises in conformity with the requirements of subsection 69K-21.003(1), F.A.C., a centralized embalming facility as defined in subsection 69K-21.003(3), F.A.C., or shall promptly notify the division office in writing of any arrangements entered into with any other funeral establishment to provide embalming services prior to the service being provided.

(6) The requirements of subsection 69K-21.003(1), F.A.C., may be satisfied by the use of a centralized embalming facility provided that:

(a) Each establishment has a room for the storage of dead human bodies;

(b) The Department is notified of the name and location of the centralized facility;

(c) The centralized facility meets the requirements of subsection 69K-21.003(1), F.A.C., and,
(d) The centralized facility is within 75 miles of the establishments served and available for use on a continuous full-time basis.

(7) Preparation room shall meet the requirements of the Department of Health chapter 64E-16, F.A.C., which prescribes minimum sanitary practices relating to the management of biomedical waste, including segregation, handling, labeling, storage, transport and treatment. Room shall be maintained in a clean and sanitary manner.

(8) The funeral establishment shall have on site or immediately available sufficient gasketed metal containers of a type required for the transportation of bodies which is adequate to prevent the seepage or emission of offensive fluids or odors.

(9) Where caskets are displayed, the prices shall be conspicuously marked on or in the casket.

(10) Each funeral establishment shall display at the public entrance the name of the establishment and the name of the full time funeral director in charge.

Rulemaking Authority 497.103, 497.380 FS. Law Implemented 497.380, 497.386 FS. History–New 2-13-80, Amended 5-21-81, 9-28-83, 3-26-84, Formerly 21J-21.03, Amended 12-11-88, Formerly 21J-21.003, Amended 3-30-94, 2-20-95, 3-24-98, 6-14-00, 1-30-02, 4-15-02, 7-6-04, Formerly 61G8-21.003, Amended 11-27-17.

69K-21.004 Fees.

(1) The application fee for a funeral establishment shall be $300.00 and will include licensure for the remainder of the biennium during which license application is granted.

(2) The biennial renewal fee for funeral establishments shall be $450.00.

(3) Each funeral establishment shall pay an annual inspection fee of $225.00 payable upon application and upon each biennial renewal.

(4) The initial annual inspection fee and the initial application fee shall be due at the same time and shall be paid together and the subsequent annual inspection fee and the biennial renewal fee shall be due at the same time and shall be paid together.

(5) A delinquent fee of fifty dollars ($50.00) shall be paid. This fee is owed when due. 

(6) The fee for each duplicate license shall be $25.00. To obtain a duplicate license, a licensee must inform the Department that the licensee needs a duplicate license and pay the duplicate license fee to the Department.

(7) In the event that a licensed establishment changes its licensed name, the Board office shall be notified within 30 days. Such notification shall include documentation of the name change as well as a $25.00 duplicate license fee and the original license. A duplicate license, reflecting the new business name will be generated, upon receipt of the original license and completion of these requirements. Documentation submitted will remain in the Department’s possession.

(8) In the event that a licensed individual changes his or her name, legal documentation must be submitted to the Board office. A fee of $25.00 will be required, in addition to the original license. A duplicate license, reflecting the new name will be generated, upon receipt of the original license and completion of these requirements. Documentation submitted will remain in the Department’s possession.

Rulemaking Authority 497.103, 497.140, 497.380 FS. Law Implemented 497.140, 497.146, 497.365(7), 497.380 FS. History–New 2-13-80, Formerly 21J-21.04, Amended 3-29-90, 12-18-90, Formerly 21J-21.004, Amended 3-30-94, 5-1-96, 9-17-97, 10-29-97, 2-16-98, 11-17-99, 12-28-00, Formerly 61G8-21.004, Amended 6-15-09.

69K-21.005 Display of Licenses.

(1) This rule implements sections 497.380(15) and 497.604(10), F.S.

(2) The current establishment license and the license of any funeral director or embalmer or direct disposer employed in the establishment shall be displayed for public inspection, in a conspicuous place inside the establishment in such a manner as to make them visible to patrons of the establishment and facilitate inspection by the Department. The following documents must be readily available, upon demand, for public inspection at all times:

(a) Current licenses/registrations of all employees or copies thereof;

(b) Latest inspection report or copies thereof;

(c) Current copy of inspection rules and inspection criteria adopted by the Board or Department.

(3) In the event a licensee or registrant is employed simultaneously at more than one location, a copy of the license must be readily available at each location.

(4) The photograph attached to the license pursuant to sections 497.380(15) and 497.604(10), F.S., shall be approximately two inches by two inches, not more than 6 years old, and permanently affixed to the displayed license.

Rulemaking Authority 497.103(1)(n), 497.103(5), 497.380(10), 497.604(9)(c) FS. Law Implemented 497.380(10), 497.604(9)(c), 497.380(15), 497.604(10) FS. History–New 12-19-90, Amended 5-20-93, Formerly 21J-21.005, 61G8-21.005, 3-19-12.
69K-21.006 Retention of Contracts and Other Documents.

Each funeral establishment shall retain copies of all signed at need and pre-need contracts and written agreements used in making arrangements for final disposition of dead human bodies for at least two years after such final disposition. Such establishments shall also retain, for at least two years, copies of the final bill and other written evidence of agreement or obligation furnished to customers.

Rulemaking Authority 497.103(5), 497.149(4) FS. Law Implemented 497.103(2)(a), 497.149(1)(b) FS. History–New 9-2-91, Formerly 21J-21.006, 61G8-21.006.

69K-21.007 Responsibility of Funeral Director in Charge.

(1) The full-time funeral director in charge of each funeral establishment shall be responsible for making sure that a licensed funeral director is reasonably available to the public during normal business hours for that establishment.

(2) For purposes of this rule:

(a) “Full-time funeral director in charge” means a licensed funeral director who is responsible for the day to day operation of a funeral establishment;

(b) “Reasonably available to the public” means:

1. On the premises and ready to make funeral arrangements for, or to respond to, persons entering the establishment; or

2. In a position to be notified of persons entering the establishment and to respond to them in person or telephonically within two hours to set up an appointment for a face to face meeting with them during normal business hours.

(3) Each full-time funeral director in charge shall be responsible for only one funeral establishment and shall also be responsible for making sure the funeral establishment and all persons employed in the establishment comply with all applicable laws and rules of the Board. This subsection shall not be construed to absolve funeral establishments or other persons from liability for their violations of such laws and rules.

Rulemaking Authority 497.103, 497.380 FS. Law Implemented 497.380 FS. History–New 12-29-91, Formerly 21J-21.007, Formerly 61G8-21.007.

69K-21.008 Notification of Change in Funeral Director in Charge.

The Board office shall be notified in writing within twenty (20) days of any change in a funeral director in charge (FDIC). The former FDIC, the new FDIC, and the funeral establishment shall be responsible for filing such notice.

Rulemaking Authority 497.103, 497.380(12) FS. Law Implemented 497.380 FS. History–New 9-3-92, Formerly 21J-21.008, Formerly 61G8-21.008.

69K-21.009 Disinterment Reporting.

Funeral directors performing disinterments shall report the name of the deceased, the date of death, the date disinterred, place of original burial, name and license number of funeral director responsible for disinterment, disinterment or burial transit number on the Report of Cases Embalmed or Bodies Handled, as described in rule 69K-20.001, F.A.C., with respect to each dead human body disinterred. The report shall be mailed to the Board not later than the 10th day of the subsequent month during which the disinterment occurred.

Rulemaking Authority 497.103, 497.382, 497.384 FS. Law Implemented 497.382, 497.384 FS. History–New 3-29-95, Formerly 61G8-21.009.

69K-21.055 Notice to the Department of Mailing Address and Place of Practice of License.

Each licensee and registrant shall provide by mail written notification to the Department the licensee’s current mailing address and place of practice. The term “place of practice” means the physical location where the practice of the profession occurs, and for a funeral director in charge the place of practice is the location designated where the funeral director is in charge.

Rulemaking Authority 497.103, 497.146 FS. Law Implemented 497.146 FS. History–New 1-8-95, Formerly 61G8-21.055.
