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69B-228.010 Purpose.

The purpose of this rule chapter is to establish requirements and standards for continuing education courses and records for persons:

(1) Licensed to solicit or sell insurance or act as limited surety or bail bond agents in this state;

(2) Licensed to adjust insurance claims in this state; and 

(3) Authorized to offer or teach related coursework in this state.

Specific Authority 624.308 FS. Law Implemented 624.307(1), 626.2815, 626.2816, 626.2816(2), 626.869(5) FS. History–New 8-17-93, Amended 4-29-01, Formerly 4-228.010, Amended 1-17-05.

69B-228.020 Scope.

(1) This rule chapter shall apply to:

(a) All types and classes of agent and customer representative licenses for which an examination for licensure is required before consideration of any examination exception;

(b) All licensed adjusters;

(c) Bail bond agents; and 

(d) All course providers, contact persons, instructors, school officials, supervising instructors, and monitors of continuing education courses. 

(2) This rule chapter shall govern the implementation and enforcement of continuing education requirements, pursuant to Sections 626.2815, 626.2816, 648.385, 648.386, and 626.869(5), Florida Statutes.

Specific Authority 624.308 FS. Law Implemented 624.307(1), 624.501, 626.2815, 626.869(5), 648.385 FS. History–New 8-17-93, Amended 4-29-01, Formerly 4-228.020, Amended 1-17-05.

69B-228.030 Definitions.

For purposes of these rules, the following definitions shall apply:

(1) “Administrative record” means any document relating to:

(a) Course provider approval, 

(b) Course approval, 

(c) Course offerings, 

(d) Attendance, 

(e) Course completions or credits,

(f) Instructor, or supervising instructor qualifications,

(g) Any other records required to be kept by the Florida Insurance Code, and any rule or order of the Department.

(2) “Approved” or “qualified,” with regard to a course provider, course, supervising instructor, or instructor, means that the Department has determined that the course provider, course, supervising instructor, or instructor, has met the criteria set forth in:

(a) Rules 69B-228.040, 69B-228.050, 69B-228.060, and 69B-228.080, F.A.C., for approval and qualification; 

(b) Form DFS-H2-464, Application for Course Provider Approval, rev. 5/97, which is adopted in Rule 69B-228.180, F.A.C.;

(c) Form DFS-H2-1137, Application for School Official Appointment, rev. 7/97 which is adopted in Rule 69B-228.180, F.A.C.; 

(d) Form DFS-H2-1269, Application for Supervising Instructor Approval, rev. 2/99 which is adopted in Rule 69B-228.180, F.A.C.; and 

(e) Form DFS-H2-398, Certification of Instructor, rev. 6/97, which is adopted in Rule 69B-228.180, F.A.C.

(3) “Assessment” means the process for determining individual learning achievement.

(4) “Audit” means:

(a) Department activity to monitor the offering of courses, not excluding visits to:

1. Classrooms, 

2. Exam sites, and 

3. Administrative offices where administrative records are maintained; or

(b)1. Re-evaluating approved classroom course outlines and self-study programs based on current guidelines;

2. Review and verification of all applications, courses, outlines, texts and forms for accuracy of information submitted and conformance to rules and statutes.

(5)(a) “Class” means the study method of a course designed to be presented to a group of licensees using lecture, video or other audio-visual presentation method which has an approved instructor, or supervising instructor.

(b) A course with a “class” study method may have an infinite number of offerings. Each offering shall not exceed 12 months between the beginning and ending date.

(6) “Completion”, when used in the context of:

(a) Self-study, means a passing grade of 70% or better on a monitored examination.

(b) “Interactive On-line” means achievement of 70% or better on an internal testing program administered by computer on line or via the internet and that is certified by the provider to the Department with each application for course approval.

(c) Class, means attendance for the full amount of time approved for each course.

(d) Seminar, means attendance for the full amount of time assigned for each workshop or break-out session selected, not to exceed the total hours approved for the course.

(7) “Compliance date” means the last day of the licensee’s birth month, after holding for 24 consecutive months a license for which continuing education is required.

(8) “Contact person” means the person at the course provider level who:

(a) Has authority to transact business for the course provider through contracts, licenses, or other means;

(b) Is an owner, partner, corporate officer, or association board member or officer; 

(c) Appoints the school official to represent the course provider; and 

(d) Is designated to the Department on Form DFS-H2-464, Application for Course Provider Approval, rev. 5/97, which is adopted in Rule 69B-228.180, F.A.C.

(9) “Course” shall mean any of the following which have been approved by the Department for the purpose of complying with continuing education requirements:

(a) Any class or seminar for:

1. Agents, 

2. Customer representatives, 

3. Adjusters, 

4. Limited surety agents, or

5. Professional bail bond agents.

(b) Any self-study program for:

1. Agents and customer representatives, 

2. Limited surety agents,

3. Professional bail bond agents, or

4. Adjusters.

(10) “Course Offering” means a unique offering of an approved classroom or seminar course, or a monitored exam of a self-study course, which includes a specific location, date(s), and time for the course or exam to be held; or a location, time and frequency of a monitored exam.

(11) “Course Provider” means a natural person, firm, institution of higher learning, partnership, company, corporation, society, or association offering, sponsoring, or providing courses approved by the Department in eligible continuing education subjects.

(12) “Credit hour” means one unit of credit based on a classroom hour or approved hour of credit for a seminar or self-study program.

(13) “Department” means the Florida Department of Financial Services or its designees.

(14) “Disciplinary action” means administrative action pursuant to regulatory laws which has been taken against an individual or course provider as a licensee or approved course provider, instructor, supervising instructor, or school official for which:

(a) Probation, suspension, or revocation of any license (issued by this or any other state, country, or territory), approved status or other authority granted by regulatory laws has occurred; or 

(b) A fine has been levied for a wrongdoing against a consumer, fellow licensee, or insurer.

(15) “Dually licensed” means holding concurrently at least one license type and class in life or health line of business, and at least one license type and class in property or casualty line of business.

(16) “Evaluation” means a process of measuring success of courses or programs or the elements of courses and programs such as instruction, learning materials, and administration.

(17) “Formal program of learning” means:

(a)1. A structured class with an instructor and detailed outline, or 

2. A self-study course with text and structured lesson plans or study guide and exam. 

3. Self-study may include videos or cassette tapes.

(b) Formal program of learning does not mean:

1. A discussion group with or without a leader; or

2. A general review outline for an examination.

(18) “Geographic Area” means one of two areas within which bail bond pre-licensing courses or continuing education courses are offered.

(19)(a) “Hour” means 60 minutes of class or seminar time, of which at least 50 minutes shall be instruction, with a maximum of 10 minutes of break per hour, all of which shall be accounted for on the agenda or syllabus. 

(b) For self-study courses, “hour” means 50 minutes of time that is determined by the Department to be necessary to study text material in order to successfully complete the monitored final examination or on-line internal testing.

(20) “Incomplete application” or “incomplete form” means an application that contains errors or omissions, or that requires additional or clarifying information.

(21) “In-house”, means an approved insurance continuing education course that is available only for employees of a course provider or for members of an association, or for which eligibility for registration requires affiliation with the course provider.

(22) “Instructor” means a natural person who has been approved by the Department and who teaches or otherwise instructs an approved continuing education classroom course or program.

(23) “Insurance Association” means an organization that is involved in the insurance industry and meets the following criteria:

(a) The organization is composed of:

1. Individuals licensed to sell insurance (agent association); 

2. Companies authorized or admitted to transact insurance (company association);

3. Business entities (insurance-related trade association); or

4. Licensed and unlicensed individuals (insurance-related professional society), whether or not incorporated.

(b) The organization has:

1. Officers and a board of directors elected by the membership;

2. By-laws that establish requirements for membership;

3. Meeting schedules;

4. An agenda with an insurance-related purpose; and

5. At least ten actively enrolled members.

(24) “Interactive On-line” means a self-study course that is delivered to and taken by a student through the use of computer based technology with a connection to either a host home-office computer or the internet.

(25) “Monitor group” means a group designated by a course provider in an eligible occupational class, or an organized eligible group of individuals with a central coordinating person, approved by the Department to monitor self-study exams for approved course providers.

(26) “Monitored examination” means an objective measurement of the comprehension of a self-study program through a written or computer based examination unassisted by any person, textbooks, or other material under the supervision of a monitor from an approved monitor group. 

(27) “Offering” is a specific time when a course that has been approved for continuing education credit is being held.

(28) “Office management” means:

(a) Office procedures, 

(b) Internal activities relating to personnel management such as salary, incentives, annual reviews, office layout, and 

(c) Other non-client oriented subjects.

(29) “On-line internal testing” means objective assessment and measurement of the comprehension of an interactive on-line self-study program through examination unassisted by any person, text book, access to on-line study program materials, or other materials during the exam.

(30) “Outline” means a synopsis or condensed version of a course incorporating the main ideas, and listing the major sections, topics, and sub-topics to be discussed, by use of Roman numerals and alpha and numeric sub-sections.

(31) “Printed material” as used in Section 626.2815(4)(j)2., F.S., does not exclude electronic text documents that are readily printable.

(32) “Property and casualty agent” refers to an agent who holds a type and class of licensure that authorizes the licensee to transact property, casualty, surety, or surplus lines insurance.

(33) “Public” means a course that is available to any person, in contrast to an “in-house” course.

(34) “Sales promotion” means discussion of production levels or target markets or other demographics of a specialized nature in order to promote or effectuate sales.

(35) “Salesmanship” means methods designed to:

(a) Induce a prospect’s decision to buy, or 

(b) Increase a licensee’s effectiveness at generating new business, premium volume, or

(c) Any other method or technique related to increasing customer base in any fashion.

(36) “School official” means a natural person appointed by an approved course provider for other than bail bond agent courses to be responsible for:

(a) The timely filing of all required Department forms and documentation for courses, except for Form DFS-H2-464, Application for Course Provider Approval, rev. 5/97, which is adopted in Rule 69B-228.180, F.A.C.; and

(b) The maintenance of necessary administrative records including class information, instructor qualification, course completion records, and attendance records. 

(c) The school official is appointed on Form DFS-H2-1137, Application for School Official Appointment, rev. 7/97 which is adopted in Rule 69B-228.180, F.A.C.

(37) “Secondary course provider” means:

(a) A course provider that seeks approval in Florida as a provider of self-study courses using texts that:

1. May or may not be approved in Florida, and

2. Are developed and published by another provider of self-study courses whether or not approved in Florida. 

(b) It does not include any nationally recognized provider of self-study courses or designation programs.

(38) “Self-study course” means a course designed to be studied independent of an instructor’s presence through:

(a) Written, audio, or video materials, or 

(b) Computer technology, including disks, on-line programs, or internet programs.

(39) “Seminar” means a course designed to be presented: 

(a) Using lecture, video, satellite, or other audio-visual presentation material by individuals with special expertise that has an approved speaker or instructor present during each presentation. 

(b) Any number of times within 12 months from the date the seminar is approved by the Department. 

(c) A seminar is not an on-going class from year to year. 

(d) Seminar courses are usually identified as conventions, conferences, or annual meetings.

(40) “Speaker” or “Lecturer” means a natural person whose speaking activities are usually national or international in nature with speaking schedules that are spread over a wide geographic area of two states or more and who:

(a) Has special expertise,

(b) Speaks at an approved seminar, 

(c) Is not employed by the course provider, 

(d) Is a professional lecturer,

(e) Contracts for each offering, and 

(f) Whose resume is furnished by the course provider with the course application. 

(41) “Supervising Instructor” means a natural person who is:

(a) Approved by the Department,

(b) Appointed or employed by an approved course provider of bail bond agent continuing education courses, and 

(c) Who may be responsible for one or more of the following activities of a Bail Bond Agent Course:

1. Certification to the supervising instructor of each attending bail bond agent;

2. Assuring that the course is approved prior to instruction;

3. Instruction of courses; and

4. Collection and transfer of course completion and attendance records to the supervising instructor.

(42) “Syllabus” means an agenda showing the schedule of how a continuing education course is to be presented, including time allotment to subject matter and including any meals and break times.

(43) “Title agent” refers to an agent who holds a type and class of licensure that authorizes them to:

(a) Determine insurability of title, and 

(b) Issue title insurance.

(44) “Trade Association” means an association whose membership consists of legal business entities rather than individual persons as members.

(45) “Video” means VHS, Beta, 8 mm, or other film or television presentations of material.

Rulemaking Authority 624.308, 626.2816(2), (3), 648.26(1)(a) FS. Law Implemented 624.307(1), 626.2815, 626.2816, 626.869(5), 648.386(2) FS. History–New 8-17-93, Amended 4-11-94, 4-29-01, Formerly 4-228.030, Amended 1-17-05, 8-3-09.

69B-228.040 Course Providers.

(1) Course provider application process. 

(a) No course provider shall offer a continuing education course until the course provider has been approved by the Department.

(b) Course provider applications shall be submitted to the Department prior to submission of any course approval application.

(c) Applications for course provider approval shall be submitted on Form DFS-H2-464, Application for Course Provider Approval, rev. 5/97, which is adopted in Rule 69B-228.180, F.A.C.

(2) Course provider approval. A course provider applicant shall be approved unless any of the grounds for disapproval listed below exist:

(a) A contact person, a school official, or a supervising instructor has plead nolo contendere, plead guilty, been found guilty, or been convicted of a felony under the laws of the United States of America or of any state thereof or under the laws of any country.

(b) Disciplinary action has been taken against a contact person, course provider, officer, or school official employed by or providing services to the course provider.

(c) Has demonstrated a lack of competence or trustworthiness.

(d) The course provider, or a contact person, school official, supervising instructor, or course associated therewith, has not otherwise met the qualifications specified in this rule, or has violated any provision of this rule part.

(3) General requirements. 

(a) Course providers shall: 

1. Maintain the records of each individual completing a course for 5 years from the date of completion including but not limited to the following records: 

a. Registration forms.

b. Course fee payments.

c. Sign-in sheets.

d. Other attendance verifications.

e. Monitor affidavits.

f. Records of self-study text purchases from publishers.

g. Exam booklets.

h. Exam score sheets or records.

i. Electronic records relating to the completion of any applicable online, internet, or computer-based course and related testing.

2. Produce on demand a physical copy of the certificates of completion whether maintained in hard copy or in computer records.

3. Be responsible for the compliance of their school officials, supervising instructors, instructors, speakers, and monitors with this rule chapter and the statutes implemented thereby.

4. Notify the Department within 30 days of a change in:

a. The provider, contact person, or school official telephone number,

b. The provider mailing address or administrative office address,

c. The provider name or ownership of the course provider,

d. The name of the school official, using Form DFS-H2-465, Course Provider Information Update, rev. 7/97, which is adopted in Rule 69B-228.180, F.A.C., including related forms and necessary documentation.

5. Provide their complete street address if their mailing address is a post office box.

(b) Providers shall not:

1. Hold prep or cram courses prior to a self-study exam or be considered the same as giving assistance during the examination for purposes of this rule.

2. Hold classroom courses on the same subject immediately preceding a self-study exam to the same students who are taking the self-study exam.

(c) Providers may have a policy of providing a complimentary classroom course for students who fail a monitored exam or interactive on-line testing program.

(4) Self-study course providers shall:

(a) Have the same responsibilities for record keeping as any other provider. The course provider shall diligently examine the course completion records to maintain the integrity of the grades reported. 

(b) Provide documentation of at least 3 years experience as a provider of educational or training programs, or

(c) Provide documentation of credentials of at least one person who is on staff or under contract to provide course development services who has:

1. A college degree in instructional design and program development or comparable field, and

2. Documented experience and ability in writing self-study exams, and

3. At least 5 years of experience in development of self-study programs which do not include authorship of textbooks or other writings alone, or

(d) Apply to be approved as a secondary course provider by complying with the requirements in paragraph 69B-228.080(11)(d), F.A.C., when submitting course applications.

(5) Course providers offering courses for bail bond agents shall:

(a) Provide a minimum of three continuing education course offerings per calendar year;

(b) Submit a course curriculum to the Department for approval;

(c) Offer a minimum of two hours of approved coursework per class;

(d) Offer classes that are taught by an approved supervising instructor; and

(e) Offer classes in at least two geographic areas of the state until the Department determines that there are adequate offerings statewide.

Specific Authority 624.308, 648.26 FS. Law Implemented 624.307(1), 624.501(20), 626.2815, 626.869(5), 648.386 FS. History–New 8-17-93, Amended 4-11-94, 2-28-95, 4-29-01, Formerly 4-228.040.

69B-228.050 School Officials.

(1) A school official of required continuing education courses shall be appointed by an officer of the course provider, using Form DFS-H2-1137, Application For School Official Appointment, rev. 7/97, which is adopted in Rule 69B-228.180, F.A.C.;

(2) Application for approval of a school official shall be submitted with the initial application for course approval on Form DFS-H2-1137, Application for School Official Appointment, rev. 7/97, which is adopted in Rule 69B-228.180, F.A.C.

Specific Authority 624.308, 648.26 FS. Law Implemented 624.307(1), 624.501(20)(c), 626.2815, 626.869(5), 648.36 FS. History–New 8-17-93, Amended 4-11-94, 2-28-95, 4-29-01, Formerly 4-228.050.

69B-228.060 Instructors and Supervising Instructors.

(1) Continuing Education Courses. Instruction in continuing education courses shall be provided by instructors who possess the following qualifications:

(a) For agent, customer representative, and adjuster courses, at least 2 of the following:

1. A minimum of 5 years of substantially full-time working experience in the last ten years in the subject matter being taught.

2. Completion of a course on training techniques or methods of instructing adults as certified by a nationally-recognized course provider whose purpose is to review, evaluate and rate such courses. Such a course shall be a minimum of 40 hours of instruction.

3. A minimum of 40 hours of teaching experience in the last two years.

4. A professional designation from a recognized industry association in the line of business of the subject being taught.

5. A degree from an accredited school in the subject matter being taught.

6. Membership in the Florida Bar Association with minimum of 2 years of law practice or counsel in the subject area being taught.

(b) For bail bond agent courses:

1. During the past 10 years, the person must have had at least 5 years’ experience as a manager or officer of a managing general agent in this state as prescribed in Section 648.388, Florida Statutes;

2. During the past 10 years, the person must have had at least 5 years’ experience as a manager or officer of an insurer authorized to and actively engaged in underwriting bail in this state, provided there is a showing that the manager’s or officer’s experience is directly related to the bail bond industry; or

3. The person has been a licensed bail bond agent in this state for at least 10 years.

(2)(a) Certification of the instructor’s experience or education shall be furnished by the sponsoring course provider or the instructor on Form DFS-H2-398, Certification of Instructor, rev. 6/97, which is adopted in Rule 69B-228.180, F.A.C., or on Form DFS-H2-1269, Application for Supervising Instructor Approval, rev. 2/99, which is adopted in Rule 69B-228.180, F.A.C., whichever is applicable. 

(b) Certification shall be received by the Department or its designee and approved prior to the beginning of the course.

(c) Individuals may submit Certification of Instructor Forms or Application for supervising Instructor Approval forms independent of any school with only the applying instructor’s signature. If an individual submits a certification form, a resume shall be attached. 

(d) The Department will not approve an instructor or supervising instructor if:

1. The Certification of Instructor Form or Application for Supervising Instructor Approval form is incomplete, 

2. There has been any disciplinary action taken against any license or eligibility for a license issued by this or any other state, country, or territory,

3. The instructor or supervising instructor has otherwise violated any insurance regulation, including this rule chapter.

4. The instructor or supervising instructor has been found guilty of or has pleaded guilty or nolo contendere to a felony or crime punishable by imprisonment of one year or more under the laws of the United States of America or of any state thereof or under the laws of any country, or

5. The instructor or supervising instructor is not in compliance with any applicable continuing education requirements.

(3)(a) The Department shall have the right to review existing records of approved instructors and supervising instructors and to terminate the approved status of any instructor or supervising instructor found to have had any disciplinary action taken against any license issued by this or any other state, country, or territory, at any time before or after being approved as an instructor or supervising instructor. 

(b) School officials and applicants are responsible for verifying eligibility of instructors or supervising instructors before submitting for approval. 

(4) The Department shall have the right to review existing records of approved instructors or supervising instructors and terminate approved status for any instructor found to not qualify.

(5)(a) Approved instructors or supervising instructors for approved classroom courses shall display a photo ID to any Department auditor who conducts an official audit during their instruction time. 

(b) Instructors or supervising instructors who are also licensees in Florida with a photo ID license may use their license photo ID card for identification.

(6)(a) Instructors and supervising instructors shall have the authority and responsibility to deny credit to anyone who disrupts the class or is inattentive. 

(b) Based on the course providers’ policies, refunds may be given. 

(c) The following activities of students during approved class time, if knowingly allowed by an instructor, supervising instructor, or school official, shall be considered to be a violation of this rule chapter:

1. Sleeping;

2. Reading of non-course books, newspapers, or other non-course material;

3. Using a cellular phone or other electronic device except to take class notes or to complete mathematical exercises;

4. Leaving the class other than during authorized breaks. 

(d) Penalties will be assessed against licensee, instructor, supervising instructor, and course provider as provided in Rules 69B-228.210 and 69B-228.220, F.A.C.

(7)(a) Department employees shall not be approved as instructors or supervising instructors. 

(b) Department employees may be permitted to serve as guest lecturers or presenters if accompanied by an approved instructor for the appropriate course. 

(c) Such instances shall be approved in advance by the Department of Financial Services, Bureau of Licensing, in conjunction with the course approval process. 

(d) A resume of the guest lecturer or presenter shall be submitted to the Department along with an outline of the material and amount of instruction time to be covered by the Department employee. 

(8) If an instructor or supervising instructor who is required to meet a continuing education requirement relative to an insurance license issued by the Department is deemed to be non-compliant with the requirement, the instructor or supervising instructor approval status shall be suspended until the instructor or supervising instructor meets the requirement.

Specific Authority 624.308, 648.26 FS. Law Implemented 624.307(1), 624.501(20)(c), 626.2815, 626.869(5), 648.386 FS. History–New 8-17-93, Amended 4-11-94, 2-28-95, 4-29-01, Formerly 4-228.060, Amended 1-17-05.

69B-228.080 Course Approval; Requirements; Guidelines.

(1)(a) Each course shall be approved by the Department prior to the initial course offering and before any advertisement of the course. 

(b) For course approval, the course provider shall provide a completed Form DFS-H2-1268, Application for Course Approval, rev. 7/97, which is adopted in Rule 69B-228.180, F.A.C. 

(c) The Department will approve a course as an acceptable continuing education program if it:

1. Is a formal program of learning which contributes directly to the professionalism, ethics or competence of a licensee;

2. Is not defined as an ineligible course topic in subsection 69B-228.080(3), F.A.C.;

3. Is submitted using Form DFS-H2-1268, Application for Course Approval, rev. 7/97, which is adopted in Rule 69B-228.180, F.A.C., together with a non-refundable fee for each program as specified in Section 624.501, Florida Statutes, except that the following need not be submitted for approval:

a. Courses that are part of a national designation program named in the continuing education law, Section 626.2815, Florida Statutes; or 

b. Any insurance-related course as referenced in Section 626.2815(3)(i), Florida Statutes.

4. Has significant intellectual or practical content to enhance and improve the insurance knowledge of the participants;

5. Uses the most recent policy forms editions and laws;

6. Includes evaluation, critique, and assessment methods;

7. Includes a recommended course level of basic, intermediate, or advanced determined by criteria set forth in subsection 69B-228.080(2), F.A.C., for agents subject to Section 626.2815, Florida Statutes; 

8. Includes a bibliography of reference sources, if any;

9. Includes a list and sample of supplemental teaching aids, if any; and

10. Meets all other criteria set forth in this rule.

(2) Course Levels – This requirement does not apply to courses for customer representatives, title agents, bail bond agents, or adjusters.

(a)1. BASIC LEVEL courses shall contain the following statement in all methods of advertisement or solicitation for the course: “BASIC LEVEL – This course has been designated by the Florida Department of Financial Services as BASIC level. It is intended for the student who has little or no knowledge of the subject matter or who has little or no prior experience with the subject matter.”

2. If applicable, any advertisement or other form of solicitation for a BASIC level course shall advise that it is open to all students, but will only count toward meeting the continuing education requirement of an agent if the agent has been licensed less than six years, as defined in Chapter 69B-228, F.A.C. 

(b) INTERMEDIATE LEVEL courses shall contain the following statement in all methods of advertisement or solicitation for the course: “INTERMEDIATE LEVEL – This course has been designated by the Florida Department of Financial Services as INTERMEDIATE level. It is intended for the student who has a basic knowledge with the subject matter or who has limited experience with the subject matter.”

(c) ADVANCED LEVEL courses shall contain the following statement in all methods of advertisement or solicitation for the course: “ADVANCED LEVEL – This course has been designated by the Florida Department of Financial Services as ADVANCED level. It is intended for the student who has significant knowledge of the subject matter and who has significant experience in the subject matter area.”

(d)1. The notices described above may be used to describe a listing of courses. It is not necessary that the statement accompany each individual reference to a course.

2. Providers shall evaluate their courses prior to submission to the Department for approval, using the criteria below, and shall indicate on the course approval application which level is proposed for a course. 

3. The Department will assign a level after its review based upon the following:

a. BASIC course elements:

(I) Learning objectives that are intended to provide the student with a basic knowledge and comprehension of the subject matter;

(II) Significant course time is devoted to building a familiarity with appropriate terminology, definitions and concepts of the subject matter, such as forms and coverage issues;

(III) Focus of the course might be characterized as “an introduction to” or “fundamentals of” the subject matter rather than application of the subject matter to client specific situations.

 b. INTERMEDIATE course elements:

(I) A limited review, up to a maximum of 25% of total course time or material, of terms, definitions and concepts considered to be the basic concepts of the subject matter; 

(II) Significant course time is devoted to the application of those basic concepts to client specific situations through case studies, problem solving exercises, calculations and other related tools;

(III) Analysis of Florida Statutes, Department rules and relevant case law as it applies to the insurance representative’s conduct, product or service may also be included.

c. ADVANCED course elements:

(I) Analysis of more sophisticated or complex issues concerning the subject matter;

(II) Development of ideas helpful to the insurance representative who already specializes in or is hoping to specialize in the subject matter and related field of practice;

(III) Technical analysis of the theory underlying the subject matter;

(IV) Ideas considered to be leading edge within the subject matter;

(V) Complex case studies, calculations or other related analysis tools. 

(e)1. The Department’s course approval process shall assign a different level, subject, or number of hours than requested on the course application when final approval is given based on the criteria established in subparagraph (2)(d)3. above. 

2. Credits are awarded in whole hour units rounded only down. 

3. “Agency Management” when used in the context of course approval subjects includes:

a. Legal responsibilities to clients, 

b. Agency planning including goals and objectives, strategic, and catastrophic planning,

c. Financial management, 

d. Mergers and acquisitions as it relates to service to and relationship with purchasers of insurance, and 

e. It does not include personnel management, office automation, day-to-day office functions such as ordering supplies, marketing plans, or sales subjects as excluded in this section.

(3) The following are not eligible course topics or courses for continuing education:

(a) Courses approved for prelicense training or which use an approved or previously approved prelicensing study manual for more than 25% of the course time or credit effort;

(b) Courses designed to prepare students for a license examination;

(c) Courses in:

1. Mechanical office or business skills (including typing, speed reading, etc.);

2. The use of calculators or other machines or equipment;

3. The use of computer software or equipment, except in computer-based needs analysis, computer solutions to risk management as related to insurance customers, rating, and underwriting, or other line of authority;

4. Accounting or tax preparation in connection with the internal business of the licensee;

5. That relate only to the organizational procedures and internal policies of an insurer or any other employer;

6. Motivation; or

7. Salesmanship or sales promotion, including meetings held in conjunction with the general business of the licensee.

(d) Courses which are primarily intended to impart knowledge of specific products of specific companies, if the use of the products relates to the sales promotion or marketing of one or more of the products discussed;

(4) The following subjects shall be eligible for approval of credit but will be discounted 50%:

(a) Courses in communication, time management, or stress management; or

(b) Courses in investments and securities other than variable products.

(5)(a) If approval has been granted for the initial offering of a class or self-study examination of an approved course, approval for subsequent offerings shall be granted without requiring a new application for course approval. 

(b) A notice of subsequent offering shall be filed with the Department at least 30 days before the first day of the course or the date of the self-study examination, on Form DFS-H2-397, Schedule of Course Offerings, rev. 7/97, which is adopted in Rule 69B-228.180, F.A.C.

(6) Materials and speeches used in subsequent offerings of approved courses shall be updated to maintain currency of the information.

(7)(a) Courses for agents and customer representatives will not be approved for more than 28 hours of credit per course regardless of total class hours, number of consecutive sessions in a seminar, or volume of text required for self-study. 

(b) Courses for adjusters will not be approved for more than 24 hours of credit per course regardless of total class hours, number of consecutive sessions in a seminar, or volume of text required for self-study.

(c) Courses for Bail Bond Agents will not be approved for more than 14 hours per course. 

(d) Courses for title agents will not be approved for more than 10 hours.

(8)(a) Approval of courses which have not been offered for a period of 5 years will expire. 

(b) Future use of the courses requires a new fee and application. 

(c) “Use” means the activity of presenting the classroom course and filing Form DFS-H2-400, Roster, rev. 2/01, or Form DFS-H2-1111, Computer Transmittal Form, rev. 4/98, which are adopted in Rule 69B-228.180, F.A.C.

(9) Classroom Courses; Supplemental Requirements.

(a)1. Classroom courses require a 3-tiered outline of approximately one and one-half pages per hour of instruction and a syllabus. 

2. Syllabus and outline may be combined. 

3. Copies of the outline shall be distributed to each student when a class is offered.

(b) Instructors’ lesson plans shall be submitted to the Department if available. Course providers shall keep the instructor’s lesson plans on file for Department audit.

(10) Seminar Courses; Supplemental Requirements. 

(a) The detail required in the outline of each subject may be less for seminars than for classes. 

(b) Sponsors may require attendance at all sessions, or variable credit may be given for selected topics (sessions or workshops). 

(c) Providers shall declare whether partial credit is desired, and shall keep attendance records for each separate part. 

(d) An application and fee is required for each new seminar. 

(e) A resume shall be filed with the course application for each speaker of a session or workshop of an agent, customer representative, adjuster, or bail bond course application for the seminar study method. If the speakers change for each offering, new speaker resumes shall be sent to the Department to be filed in the course application file.

(f) For agent, customer representative, and adjuster seminar courses, if only speakers are used to present the material, the school official shall qualify as an instructor and shall file a Certification of Instructor Form. 

(g) Only the school official’s signature is required on Form DFS-H2-0400, Roster, rev. 7/96, and on each Form DFS-H2-399, Certificate of Completion, rev. 4/98, which are adopted in Rule 69B-228.180, F.A.C. 

(h) The Department course file will be closed after 12 months from the approval date.

(11) Self-Study Courses; Supplemental Requirements.

(a) Course Approval.

1. All applications shall include:

a. Form DFS-H2-1268, Application For Course Approval, rev. 7/97, which is adopted in Rule 69B-228.180, F.A.C.;

b. The curriculum to be studied, texts, and sample examinations;

c. A copy of the printed procedures for staff or school official for distribution of course material and examinations;

2. A new course application is required for:

a. Any previously approved classroom study method course that is submitted for approval as self-study whether submitted as a computer based or textbook program.

b. Any previously approved self-study, seminar or classroom course that is submitted for approval as an interactive on-line course.

3. Self-Study course applications, for other than interactive on-line; software-based or other computer-based courses, shall include: 

a. A signed written statement by the school official, affirming the total number of words in the text excluding any exhibits, forms, appendices, graphics, or pictures;

b. A certification report from a computer software program that analyzes documents for number of words, degree of difficulty as determined by the computer software program, and grade level of the material. The report shall clearly identify the software used by name of manufacturer and version number;

c. A copy of the detailed instructions to staff, school official, students, and monitor group for the monitoring process;

4. Interactive on-line, software-based, or other computer based training course applications shall include:

a. On-line access for the Department to review the course or a copy of course software with instructions;

b. Any supplemental workbook, lesson plan, or study guide, and sample examinations;

c. A certification report from a computer software program such as RightWriter that analyzes documents for number of words, grade level, and degree of difficulty as determined by the software program. The report shall clearly identify the software used by name of manufacture and version number;

d. Details of how access is controlled;

e. For courses with monitored exams, a copy of the detailed instructions to staff, school officials, students, and monitor group for the monitoring process.

f. For interactive on-line courses without a monitored exam, information which demonstrates that:

(I) Student identity is assessed and controlled upon registration and throughout the duration of the course;

(II) Students are provided access to qualified experts or other persons authorized by the provider who can respond to questions regarding course requirements and material. Such qualified experts must be available on a ratio of one per every 30 students enrolled at any one time;

(III) Student’s progress is assessed and feedback is provided to the student upon completion of approximately each quarter (25%) of course material. 

(IV) On-line testing is administered to determine the level of the student’s comprehension of course material. Students are required to acknowledge their understanding that the on-line course testing must be completed unassisted by any person, the course material or other materials. The student acknowledgement shall also include the student’s understanding that a violation of such standards shall result in the loss of course credit and administrative sanction by the Florida Department of Financial Services.

(b) Monitor Group Approval.

1. For other than interactive on-line self-study courses, the monitor group and the course shall be submitted by the provider to the Department and shall be approved by the Department, pursuant to Rule 69B-228.080, F.A.C., prior to distribution or advertisement of course material to licensees. The monitor group shall be submitted by the provider to the Department with the Application for Course Approval and may be chosen from among the following classification types for exams given to resident Florida agents:

a. Accredited elementary or secondary educational programs or accredited institutions of higher learning:

(I) Principals, or professional staff designated by a principal;

(II) College instructors, counselors, or officials.

b. U. S. Military Training Facilities – education officers or chaplains.

c. Insurer home office training departments – home office training managers only.

d. Course providers approved by the Department to offer education courses in Florida:

(I) Providers that offer courses to licensees who have a sales relationship with that provider are considered to have a conflict of interest for purposes of monitoring exams; i.e., insurer or agency staff at any level other than stated in sub-subparagraph 69B-228.080(11)(b)1.d., F.A.C.; and

(II) Shall not monitor the exam of one of the insurer’s or agency’s licensees. Instructors or other employed staff must not have conflict of interest; 

e. National insurance trade, agent, or adjuster associations or societies.

f. Librarians.

g. Other organization types may be submitted to the Department for approval, with complete information and history. 

2. The individual monitor assigned by the monitor group shall not monitor the exam of any relative, subordinate, associate, or employee.

3. For monitoring of self-study examinations outside of Florida: 

a. Upon specific request by an approved course provider, the Department will approve a procedure which allows the course provider to create different examination monitoring instructions for non-resident licensees from those for examinations in Florida for resident licensees. 

b. A non-resident licensee will be allowed to locate a monitor within their community who:

(I) Holds one of the job professions of the eligible groups, or

(II) Is a court clerk of the county in which they live, or

(III) Is a member of the state bar association in student’s resident state. 

4. The monitor shall:

a. Open the sealed examination envelope and observe the student taking the examination;

b. Complete a signed written document from the provider stating:

(I) The monitor group by which the monitor is employed, 

(II) The monitor’s business address, license type and identification number if any, and telephone number,

(III) That the monitor is not a relative, work supervisor or immediate employer of the examinee, 

(IV) The student did not use any study materials to complete the examination, 

(V) The student was not assisted by the monitor or anyone else. 

(VI) That the monitor verified the identification of the student.

(c) Self-study examinations. 

1. Self-study examination questions for other than interactive on-line courses shall be referenced back to the text. If requested by the Department, the school official or course provider representative shall identify the location in the text of the answer for a particular question on an exam.

2. Except for designation programs named in the continuing education law, self-study course exams shall:

a. Have a minimum total number of questions based on the number of approved credit hours of:   

	15 - 28 hours
	=
	100 questions

	8 - 14 hours 
	=
	50 questions

	1 - 7 hours
	=
	25 questions;


b. Be substantially revised annually for each course unless examinations are updated with each course sold.

3. A licensee must achieve a grade of 70% or more on a monitored examination taken through a monitoring process approved by the Department or on the internal testing approved for an interactive on-line course. 

4. Instructions to resident licensees of Florida shall be included and prominently located in each course order form or packet of course material sold for other than interactive on-line courses including the following information:

a. The location, dates, and times that the monitored examination will be offered, 

b. A phone number of the approved course provider, 

c. The number of approved credit hours for the course and the approved line of authority for the course, 

d. The approved course number. 

e. A statement of personal responsibility for the student to sign stating that the student completed the exam without assistance.

f. For textbook based course exams, if the examination is included in the course package:

(I) A notice shall be included stating that if the student opens the examination envelope prior to the monitor inspecting the envelope, the monitor will not allow the student to complete that examination. 

(II) The exam envelope shall be sealed with a resistant seal or wrapping.

5. Instructions to non-resident licensees of Florida shall include:

a. A phone number of the approved course provider, 

b. The number of approved credit hours for the course and the approved line of authority for the course,

c. The approved course number,

d. The list of eligible monitor groups from which the student shall locate a monitor, 

e. The instructions for the monitor, including the amount of time allowed for completion of the examination and a statement of examination completion to be signed by the monitor, 

f. A statement of the student’s personal responsibility that the student would be required to sign and that would be provided to the student and retained by the approved course provider as part of the course completion records, 

g. The examination sealed with a resistant seal or wrapping with instructions:

(I) That the examination shall not be opened by anyone other than the monitor, 

(II) That the monitor shall send the examination to the approved course provider. 

6. Monitors for exams for other than an interactive on-line shall:

a. Be present to observe the exam and shall mail a monitor affidavit to the provider or school official.

b. Collect the disk, CD, or other exam document for other than interactive on-line programs and mail or deliver it to the approved course provider, or school official for grading certification. 

7. Self-study examinations may be given in the student’s place of business if the approved course provider arranges for the approved monitor group to provide a monitor during the examination for other than interactive on-line courses.

8. The student shall not have possession of the answers for either in-state or out-of-state examinations after completion of the examination.

9. Form DFS-H2-397, Schedule of Course Offerings, rev. 7/97, which is adopted in Rule 69B-228.180, F.A.C., shall be submitted and approved: 

a. For examinations in the State of Florida, at least 30 days before the date the examination is to be held. 

b. For out-of-state examinations, not later than the filing of the roster record unless the exam date and time is requested by the student at least 45 days in advance.

10. The exam booklet, score sheet, sign-in or attendance record, and other examination records shall reflect the student’s license number and shall be maintained by the sponsoring course provider for a period of 5 years. 

11. Self-study course exam grades may not be curved or rounded up to achieve a passing score.

12. Students of self-study courses shall not grade their own exams or each other’s exams.

13. Self-study exams may not include:

a. True or False questions,

b. Obvious or tricky questions,

c. Question stems that:

(I) Do not track study material. For example, text says “contract” and the question uses the term “Form” or “Policy”.

(II) Do not provide enough information to determine the correct answer.

(III) Are not clear and concise.

e. Answer choices that:

(I) Are not in parallel form,

(II) Are of the best answer variety, multiple response, or all of the above,

(III) Are inadequately keyed responses, 

(IV) Do not have enough information in the correct answer.

14. Self-study questions should avoid absolutes (always, never).

(d) Secondary course providers shall have in addition to other requirements for self-study course approval:

1. A letter from the text publisher acknowledging that material will be marketed as an independent self-study program under that course provider’s name.

2. At least two (2) unique examinations for each course prepared by the text publisher or secondary course provider with the number of questions prescribed in subparagraph 69B-228.080(11)(a)3., F.A.C., unless a unique exam with the number of questions prescribed in subparagraph 69B-228.080(11)(a)3., F.A.C., is created for each course from a bank of at least:

a. 150 questions for a 1-7 hour credit exam,

b. 250 questions for an 8-14 hour credit exam,

c. 500 questions for a 15-28 hour credit exam. 

3. Information on the exam process including certification of the number of questions in the test bank. 

4. The specific text reference by page and paragraph to particular questions and the level of difficulty of the examination shall be provided upon request by the Department. If the level of difficulty of the examination is lower than the level of difficulty of the study material, the evaluation of the credit hours will be reduced.

5. The number of words in the text excluding pictures, graphs, indexes and tables of content.

6. A bibliography of all source material.

7. Footnotes in proper format.

8. A plan to update text material either by agreement with the publisher or by use of supplemental material provided by the secondary course provider.

9. A plan to update the examination as material is outdated, and to alternate examinations in random fashion geographically and by examination date unless unique exams are created for each course purchased.

10. Printed instructions to students on examination procedures with a contact telephone number for any questions.

11. Printed instructions to the monitor group on handling the examination process.

12. Details on how examination materials will be secured and delivered to the monitor.

13. Approval by the Department of the secondary course provider’s selected monitor group with a contact person who coordinates all notices to individual monitor persons at each site.

14. Computer based training, whether on-line, on the internet, or by disk, will not be approved for secondary providers.

(e) Published texts on insurance subjects not offered by the author or publisher as part of a self-study program may not be used by secondary course providers as their source text, unless an extensive study guide is prepared as a supplement.

(12) Course Audits. 

(a) The Department shall audit courses and administrative records with or without notice to the sponsoring course provider if the Department receives credible evidence of a violation or as part of a randomized monitoring program. 

(b) Audits will result in notice to the course provider of deficiencies found, if any, and of corrective action required by the course provider where warranted. 

(c) The Department will reduce the number of approved credit hours for the course to the extent justified by the magnitude of the deficiency if the course provider fails to correct the deficiencies.

(13) Disapproval. Any one of the following criteria shall constitute grounds for the Department to disapprove an Application for Course Approval:

(a) A contact person or a school official of the provider has been found guilty of or having pleaded guilty or nolo contendere to a felony under the law of the United States of America or of any state thereof or under the law of any country before or after the filing of an application with the Department whether or not declared on the application.

(b) Disciplinary action has been taken against a contact person or school official of the provider before or after the filing of an application with the Department whether or not declared on the application.

(c) The application is incomplete.

(d) The course or course provider, a contact person, or a school official associated therewith, has not otherwise met the qualifications specified in this rule, or has violated any provision of this rule part.

Specific Authority 624.308, 648.26 FS. Law Implemented 624.307(1), 624.501(20), 626.2815, 626.869(5), 648.386 FS. History–New 8-17-93, Amended 4-11-94, 2-28-95, 4-29-01, Formerly 4-228.080, Amended 1-17-05.

69B-228.090 Course Offerings and Attendance Records.

(1) Class or Seminar Offerings.

(a) A completed Form DFS-H2-397, rev. 7/97, Schedule of Course Offerings, adopted in Rule 69B-228.180, F.A.C., shall be furnished by the provider for each class or seminar offering for each location. 

1. The form shall be received by the Department 30 days prior to the first day of the class, and shall be approved by the Department prior to the beginning of the class or seminar offering.

2. The form shall be submitted no more than 1 year in advance of the beginning of the class or seminar offering.

3.a. Assigned room numbers and/or building names shall be included on the filed course offering form unless the street address is inclusive of the room location. 

b. Location information shall be posted at the entrance to the building or in the lobby of such locations as hotels or conference centers.

4. Requests for changes to approved course offerings shall be in writing and approved by the Department prior to the beginning of the class or seminar offering. 

5. The original approved course offering shall be used for revisions by making changes on the original and sending the original to the Department. 

(b) Classes and seminars shall be in session on scheduled dates during specified hours. 

(c) The class or seminar shall be held in an area readily accessible for audit by an authorized Department employee. 

(d) Building and parking areas shall be well lighted for identification and safety during evening hours.

(e) Classes and seminars may be scheduled for any day of the week for no more than 10 hours in any one day or to conclude no later than 10:00 p.m. 

(f) Students shall be provided with a syllabus containing, at minimum:

1.The course title; 

2. Times and dates of the course offering; 

3. The name, address, and telephone number of the sponsoring course provider;

4. A detailed outline of the subject matter to be covered for classroom courses, or workshop summaries for seminars; and

5. Appropriate handouts.

(2) Self-Study Exam Offerings.

(a) The provider of each self-study course other than approved interactive on-line courses shall furnish a completed Form DFS-H2-397, Schedule of Course Offerings, rev. 7/97, adopted in Rule 69B-228.180, F.A.C., for each examination location in Florida. 

1. The form shall be received by the Department 30 days prior to the day of the examination and approved by the Department prior to the beginning of the examination. 

2. The form may be submitted up to 1 year in advance of the date of the examination. 

3.a. Assigned room numbers and building names shall be included on the filed Course Offering form unless the street address is inclusive of the room location. 

b. Location information shall be posted at the entrance to the building or in the lobby of such locations as hotels or conference centers.

4. If exams are scheduled on demand by appointment when requested by a licensee:

a. Form DFS-H2-397, Schedule of Course Offerings, rev. 7/97, shall be filed for each request.

b. Each request may include multiple courses.

c. A unique course offering ID shall be given to each course.

d. Location may be public or private.

e. Offering may be for one or more licensees.

f. A roster shall be filed for each unique course offering ID using Form DFS-H2-400, Roster, rev. 2/01, or Form 1111, Computer Transmittal Form, rev. 7/96, which are adopted in Rule 69B-228.180, F.A.C., listing students who successfully complete the examination.

g. Exams shall be in session or monitors shall be available on scheduled dates for approved offerings unless a cancellation has been filed.

5. If exams are scheduled on a blanket basis by open appointment by providers:

a. A frequency shall be established such as every Thursday, or the first and third Friday, etc. for each month with open hours designated.

b. A schedule form shall be filed for each month with the first day of the month as the beginning date and the last day as the ending date.

c. Each form may include multiple courses.

d. Locations shall be pre-arranged and open during specific designated hours.

e. Locations shall be filed with the schedule form for each month.

f. A unique course offering ID will be given to each course for each month to include all locations.

g. The rosters shall be filed after the last exam for that month is given and shall include all students who took exams for that month. 

h. A separate roster shall be filed using Form DFS-H2-400, Roster, rev. 2/01, or Form 1111, Computer Transmittal Form, rev 7/96, which are adopted in Rule 69B-228.180, F.A.C., for each course using the course offering ID given for that month for that course.

i. Monitors shall be available during scheduled hours on scheduled dates for approved open exam offerings whether or not a licensee chooses that particular offering unless a cancellation has been filed.

6. Exam times shall be during normal business hours any day of the week with no exam concluding later than 10:00 p.m. 

7. At least two hours shall be scheduled for each exam.

8. No changes will be permitted to approved Self-study Course Offerings unless requested in writing and approved by the Department prior to the monitored exam. The Department shall approve the change if the changed course offering will still meet the criteria in paragraph 69B-228.090(2)(a), F.A.C.

9. Examinations given outside of Florida for non-residents do not require the filing of a Self-study Course Offering Form in advance. 

10. Self-study Course Offering Forms for non-residents at the discretion of the provider may be submitted with the Roster Form.

(b) Examination locations:

1. Inside Florida. 

a. Shall be open on scheduled dates during specified hours. 

b. Shall be readily accessible for audit by an authorized Department employee. 

c. May be public or private.

2. Out-of-state for non-resident licensees.

a. Shall be monitored by a monitor from an approved monitor group. 

b. May be public or private.

c. Shall not be used by Florida resident agents unless the exam is part of a designation program approved in Section 626.2815, Florida Statutes.

(3) Course providers with member chapters:

(a) Affiliated chapters may file schedules of course offerings for courses approved for the provider. 

(b) The chapter shall communicate with the provider to identify current approved course names and course ID numbers. 

(c) Only approved classroom courses are eligible. 

(d) Self-study designation courses being taught in a classroom setting by Society of CLU Chapters shall be submitted for classroom course approval by the chapter, with the application fee. 

(e) An affiliated chapter’s school official shall sign the Schedule of Course Offering Form and the Roster. 

(f) The approved course provider name shall appear on the forms. 

(g) Administrative records are the responsibility of the approved course provider; however, they may be maintained by each chapter if available for spontaneous administrative audits by the Department.

(4) Class, Seminar, or Examination Attendance. 

(a) The student’s photo ID license or driver’s license shall be used for verification of identity by the course provider for each offering. 

(b) A Roster submitted to the Department that includes the name of a licensee who was not in attendance shall be grounds for administrative action by the Department.

(5) Cancellations of Class, Seminar, or Self-study exam Offerings.

(a) If a course offering is canceled at least 5 days prior to the scheduled beginning date, written notice shall be submitted to the Department the same day. 

(b) If a course offering is canceled within 5 days of the scheduled beginning date, notice of the cancellation shall be received by the Department within 5 days after the scheduled beginning date.

(6) Parts of an approved course may not be presented separately from the entire approved outline material.

(7) A course provider shall not award credit for a class, seminar, or self-study examination that was offered prior to the approval date of the course application by the Department.

Specific Authority 624.308, 648.26 FS. Law Implemented 624.307(1), 626.2815, 626.869(5), 648.386 FS. History–New 8-17-93, Amended 4-11-94, 4-29-01, Formerly 4-228.090.

69B-228.100 Certification of Students.

(1)(a) A completed Certificate of Completion shall be issued to each person completing a continuing education course. The name, address and license number of the student shall be filled in on the Certificate of Completion by the course provider. 

(b)1. Course providers shall submit a completed roster of all students who complete a classroom course, seminar, or self-study examination.

2. The roster shall be received by the Department within 20 days after the course completion date on the approved schedule of course offering.

3. If credit for instruction is requested, the roster shall also include:

a. The instructor’s full name,

b. License number, and

c. The number of hours taught. 

(c) Rosters for completion of self-study examinations out-of-state may be sent once a month on the last day of the month, or when the last results of examinations for that month are completed. 

(d) Rosters for all courses, if submitted electronically, shall be submitted to the Department using the Department-supplied software. 

1. The provider shall use a 3.5'' micro diskette or other transmittal means as specified by the Department based on current computer requirements.

2. The diskette shall be accompanied by Form DFS-H2-1111, Computer Transmittal Form, rev. 4/98, which is adopted in Rule 69B-228.180, F.A.C.

(2)(a) Classroom study method courses shall be attended or completed in their entirety in order for a licensee to receive credit. 

(b) Providers may not issue certificates of completion to students who do not attend or complete the entire continuing education course. 

(c) At the discretion of the sponsoring course provider, students may miss a class and attend a makeup class to complete the attendance requirement upon a showing of good cause. 

(d) “Good cause” means an incident or occurrence which is beyond the control of the applicant and which prevents compliance. Examples of good cause include disabling accident, illness, call to military duty, or declared national emergency. 

(e) The sponsoring course provider may hold makeup sessions to accommodate any student.

(3)(a) Seminar study method courses will be evaluated for the total number of hours of credit possible at the event. 

(b) Providers may issue certificates of completion to students who do not attend the entire seminar if the seminar is made up of individual workshops or sessions where the subject presentation is completed in each workshop, such as conventions and annual meetings. 

(c) Attendees may receive less credit than the total possible by attending fewer than the total possible sessions.

(4)(a) Licensees shall maintain records of all course completions for 5 years from the completion dates. 

(b) Failure to maintain these records shall result in the Department relying solely on the submitted documents from course providers and Department records for compliance verification. 

(c) The number of hours credited to a licensee’s record will include only time spent on approved educational offerings. 

(d) The number of approved hours for a course will include only the hours of approved subjects. 

(5) Certificates shall be issued as soon as attendance records can be verified and shall be issued within 30 days of the completion date of the class or seminar.

(6) Neither students nor instructors may earn continuing education credit for attending or instructing at any subsequent offering of the same continuing education course for three years after attending or teaching the course.

(7)(a) Each approved course provider shall maintain accurate attendance records containing:

1. The name, date, and location of the offering;

2. Documentation that an ID was checked;

3. Name and license ID number of licensee;

4. Proof of at least 2 attendance checks for class and seminar courses over 4 hours; and 

5. A statement signed by the instructor or school official that the attendance records are correct. 

(b) Records shall be maintained by the approved course provider and shall be available to the Department for a period of 5 years after each completion of an offering. 

(c) Attendance records shall be submitted to the Department only if they are requested by the Department.

Specific Authority 624.308 FS. Law Implemented 624.307(1), 624.501(20)(c), 626.2815, 626.869(5) FS. History–New 8-17-93, Amended 4-11-94, 4-29-01, Formerly 4-228.100.

69B-228.110 Textbooks.

(1) Textbooks are not required for class and seminar courses. 

(2) Any printed material distributed to students shall be of a readable quality. 

(3) Any textbook shall contain accurate and current information relating to the subject being taught. 

(4) Textbooks or other detailed study material such as computer software or videos used for self-study courses shall be submitted for approval, and will be required for class and seminar approval, if the Department determines that the outline alone does not reasonably provide clear and sufficient information to allow the Department to determine whether approval shall be granted. 

(5) Each self-study course other than approved interactive on-line or other on-line or internet courses shall be sold with the approved textbook and supplemental material.

Specific Authority 624.308 FS. Law Implemented 624.307(1), 626.2815, 626.869(5) FS. History–New 8-17-93, Amended 4-29-01, Formerly 4-228.110.

69B-228.120 Course Fees.

(1) Fees for courses shall be clearly identified to students. 

(2) A statement regarding the course provider’s cancellation and refund policy shall be a part of the registration process. 

(3) If a substitute course is not offered within 50 miles of a student’s place of business, a refund may be requested.

Specific Authority 624.308 FS. Law Implemented 624.307(1), 626.2815, 626.869(5) FS. History–New 8-17-93, Amended 4-29-01, Formerly 4-228.120.

69B-228.130 Facilities.

(1) Each course, seminar, or self-study examination shall be conducted in a classroom or other facility which is adequate to comfortably accommodate the faculty and the number of participants. 

(2) If course time exceeds two hours, the facility shall provide an adequate writing surface and chair for each student in attendance. 

(3) The sponsor may limit the number of participants enrolled in a course.

Specific Authority 624.308 FS. Law Implemented 624.307(1), 626.2815, 626.869(5) FS. History–New 8-17-93, Amended 4-29-01, Formerly 4-228.130.

69B-228.150 Advertising.

(1)(a) Courses shall not be advertised in any manner as an approved insurance continuing education course unless course approval has been granted, in writing, by the Department. 

(b) The wording “approval pending” or similar language is prohibited since it is inherently misleading.

(2) Advertising shall be truthful, clear, and not deceptive or misleading.

(3) Advertising shall display the name and provider number of the course provider.

(4) A school official shall not advertise independent of an approved provider.

(5)(a) Continuing education advertising relating to approved continuing education courses shall include the following statement: “This course has been approved by the Florida Department of Financial Services for insurance continuing education credit.” 

(b) The statement shall be prominently displayed on any pamphlet, advertisement, or circular. 

(c) The number of hours for which a course has been approved shall be prominently displayed on continuing education advertisements or circulars, and shall differentiate between approved continuing education credit hours and non-credit hours.

(6)(a) If the course is longer than the number of hours of credit to be given, it shall be clear that credit is not earned for the entire course. 

(b) Advertising of approved continuing education courses shall be clearly distinguishable from the advertisement of all other courses and services which have not been approved to meet continuing education requirements.

(7) Advertising for continuing education courses shall include language regarding course levels as described in Rule 69B-228.080, F.A.C.

(8) Advertising of several courses together to represent a single offering shall identify each course separately with the approved course names, credit hours, and course ID numbers.

(9) Advertising of continuing education courses shall show the name of the entity as shown on the Application for Entity, as incorporated in Rule 69B-228.180, F.A.C.

(10) Advertising of continuing education shall not include any sales promotion wording for any entity that may be underwriting the cost of the course for the participants.

(11) Advertising of self-study courses shall not include a guarantee of passing the monitored examination.

(12) An approved course provider that places, or causes to be placed, advertisement for continuing education courses bears sole responsibility for the content of the advertisement and its compliance with all applicable regulations.

(13) Advertising of continuing education courses shall include the insurance representative license classification for which a course has been approved as stated in the course approval letter from the Department.

Specific Authority 624.308, 626.9611 FS. Law Implemented 624.307(1), 626.2815, 626.869(5), 626.9541(1)(b) FS. History–New 8-17-93, Amended 4-29-01, Formerly 4-228.150.

69B-228.160 Prohibited Practices.

The following practices of approved course providers, school officials, supervising instructors, and instructors are prohibited:

(1) Misrepresenting any material submitted to the Department.

(2) Failure to conduct classes for the total required hours.

(3) Allowing a proxy to complete the course.

(4) Falsification of any course completion record or other document related to the course.

(5) Allowing any individual to fulfill the duties of a school official who is not approved as such.

(6) Offering or teaching a course without the express written consent of the approved course provider.

Specific Authority 624.308, 648.26 FS. Law Implemented 624.307(1), 626.2815, 626.869(5), 648.386 FS. History–New 8-17-93, Amended 4-29-01, Formerly 4-228.160.

69B-228.180 Forms.

(1) The following forms are hereby adopted and incorporated by reference: 

	
	FORM
	TITLE
	REVISED

	(a)
	DFS-H2-397
	Schedule of Course Offerings
	rev. 1/01

	(b)
	DFS-H2-398
	Certification of Instructor
	rev. 1/01

	(c)
	DFS-H2-399
	Certificate of Completion
	rev. 4/98

	(d)
	DFS-H2-400
	Roster
	rev. 2/01

	(e)
	DFS-H2-460
	Request for Extension of Time
	rev. 2/99

	(f)
	DFS-H2-463
	Nonresident Agent Certification
	rev. 11/00

	(g)
	DFS-H2-464
	Application for Course Provider Approval
	rev. 11/00

	(h)
	DFS-H2-465
	Course Provider Information Update
	rev. 11/00

	(i)
	DFS-H2-501
	Appointment Form
	rev. 6/00

	(j)
	DFS-H2-1106
	Statement of Government Status
	rev. 12/96

	(k)
	DFS-H2-1108
	Statement of Adjuster Status
	rev. 8/98

	(l)
	DFS-H2-1109
	Application for CLU/CPCU/College Degree + Experience Status
	rev. 4/98

	(m)
	DFS-H2-1111
	Computer Transmittal Form
	rev. 4/98

	(n)
	DFS-H2-1137
	Application for School Official Appointment
	rev. 11/00

	(o)
	DFS-H2-1268
	Application for Course Approval
	rev. 11/00

	(p)
	DFS-H2-1269
	Application for Supervising Instructor Approval
	rev. 11/00


(2)(a) All forms in subsection (1) above may be obtained from and shall be submitted to the Bureau of Agent and Agency Licensing, Larson Building, 200 East Gaines Street, Tallahassee, Florida 32399-0319, or the current contract vendor for the specific process for which the form is needed, and may be reproduced at will. 

(b) No facsimile transmissions of forms will be accepted by the Department for filing purposes.

(3) Forms shall be filed in accordance with the respective time provisions set forth in this rule chapter. 

(a) Forms filed after a particular deadline shall be considered late, as determined by the Department date-received stamp. 

(b) Forms shall be original, and facsimile transmissions will not be accepted to prevent late filing status. 

(c) Changes to information on approved original forms shall be sent to the Department as soon as knowledge of the change occurs.

Specific Authority 624.308, 648.26 FS. Law Implemented 624.307(1), 624.501, 626.2815, 626.8419(1), 626.869(5), 627.952(1)(b), 648.386 FS. History–New 8-17-93, Amended 4-29-01, Formerly 4-228.180.

69B-228.190 Transition Time in the Event of Rule Changes.

(1) Any course provider whose status or course is affected by the effective date of this rule chapter or amendment of this rule chapter shall have 90 days to bring their program or status into compliance with this rule chapter and amendments.

(2) Requirements for fees, form processing, conduct of classes, examinations, instructors, speakers, students, school officials or supervising instructors shall apply immediately. 

(3) This rule section does not affect any statutorily mandated effective dates or requirements.

Specific Authority 624.308, 648.26 FS. Law Implemented 624.307(1), 624.501, 626.2815, 626.611, 626.621, 626.681, 626.869(5), 648.386 FS. History–New 8-17-93, Amended 4-29-01, Formerly 4-228.190.

69B-228.210 Penalties for Course Providers, School Officials, Supervising Instructors, Instructors, and Monitors.

The Department shall impose the following penalties upon a Department finding of a violation of this rule chapter, or Section 626.2815, 626.869(5), or 648.385 and 648.386, Florida Statutes, by course providers, school officials, supervising instructors, instructors, or monitors:

(1) Order the refund of all course tuition and fees to licensees in the event a refund is necessary to compensate a student or prospective student for a loss incurred.

(2) Require course providers, school officials, supervising instructors, instructors, and/or monitors to provide licensees with a suitable course to replace the course that was found in violation.

(3) Withdraw approval of courses sponsored by the provider.

(4) Suspend or revoke the authority to instruct or deny the approval of a course provider, school official, supervising instructor, instructor, speaker, lecturer, or monitor if the Department finds:

(a) A violation of any provision of Section 626.611 or 626.621, Florida Statutes, or any subsection of this rule chapter, or 

(b) The person has had any disciplinary action taken against any license relating to the business of insurance issued by this or any other state, country, or territory at any time before or after being approved in this state.

(5) The Department shall refuse approval of future courses if past offerings are not in compliance with Florida Statutes or this rule chapter.

(6) The following fines shall apply to specific instances of misconduct and are not exclusive of other penalties set forth in this rule chapter:

(a) Three or more instances in a 90-day period of failure to notify the Department of a course offering until after the course offering has been completed or of failure to notify the Department of a change in a course offering as soon as knowledge of the change occurs – $100.00 per instance.

(b) Advertising as approved, approval pending, or similar language or soliciting attendance for any course before the Department has notified the school official or supervising instructor of the status of the course application – $1,000 per incident.

(c) Advertising as approved, approval pending, or similar language, or soliciting attendance for any course that was either never approved by the Department or which was disapproved, closed, or withdrawn – $1,000 per incident.

(d) Instruction of a class by an unapproved instructor – $500 penalty to instructor and approved course provider.

(e) Failure to maintain course completion and attendance records for audit as specified in paragraph 69B-228.040(3)(a) and subparagraph 69B-228.080(11)(c)11., F.A.C., for 5 years following the completion date of each offering – $500 per audit.

(f) Falsification of any document, form, outline or information in connection with any course – $1,000 per violation.

(g) Failure to use only the approved outline on file with the Department – $500 per violation.

(h) Failure to notify the Department within 30 days of a change of address – $100 per violation.

(i) For violation of any section of this rule chapter, other than for non-compliance with continuing education requirements, for which no monetary penalty is provided – $250 per violation for a first occurrence; $500 per violation for a second or subsequent occurrence.

Specific Authority 624.308, 648.26 FS. Law Implemented 624.307(1), 624.4211, 626.2815, 626.611, 626.621, 626.869(5), 648.385, 648.386 FS. History–New 8-17-93, Amended 4-11-94, 4-29-01, Formerly 4-228.210.

69B-228.220 Licensee Compliance; Requirements; Penalties for Non-Compliance.

(1)(a) A licensee shall be required to meet continuing education requirements by the end of the licensee’s birth month after being licensed 24 months, and every two years thereafter. 

(b) Lack of an appointment does not eliminate the continuing education requirement. 

(c) A person applying for and receiving a license in the person’s birth month shall be required to provide documentation of continuing education credits earned as of the birth month two years later.

(2)(a) The Department shall refuse to renew or continue the appointments or issue new appointments of any licensee who does not satisfy the minimum continuing education requirements by the compliance date. 

(b) Any accrued continuing education requirements after the licensee’s failure to meet the requirements of any compliance period shall be satisfied in addition to the initial amount before appointments will be processed.

(3) These remedies are not exclusive of the provisions of Sections 626.611, 626.621, 626.681, and 626.691, F.S.

(4) The licensee is responsible for maintaining a file of certificates issued for approved courses taken, which may be used to correct Department records if necessary.

(5) Except as otherwise stated in this rule, credit shall be earned in the line of business for which the licensee is licensed. 

(a) Customer representatives and general lines, industrial fire, auto physical damage, and surplus lines agents shall earn credits in property and casualty courses related to the authority of their license to satisfy the total hours of credit required for their license. 

(b) Life; health; industrial life; and life, health and variable annuity agents, shall earn credits in a life or health course related to the authority of their license to satisfy the total hours of credit required for their license. 

(c) Company and independent adjusters shall earn credits in courses on adjusting subjects. 

(d) Public adjusters shall earn credits in courses on public adjusting subjects.

(e) Title agents who are licensed only as title agents shall earn credits in courses on title subjects. 

(f) Bail Bond Agents shall earn credits in courses in Bail Bond Agent license subjects.

(g) General lines agents who are licensed only in property and casualty shall earn:

1. 28 hours of credit (at least 14 hours in property and casualty subjects and the balance in health), or

2. 14 hours of credit (at least 7 hours in property and casualty subjects and the balance in health), if they have:

a. 25 years of licensed experience in property and casualty, and

b. A CPCU designation or a Bachelor of Science degree in risk management or insurance with evidence of 18 or more semester hours in upper-level insurance-related courses with 18 hours of approved insurance courses in property and casualty, and

c. Requested and have been approved for a reduction of their total requirement.

3. For compliance periods that begin January 1, 1998 or later and end December 31, 1999, or later, licensees defined in this section who have been licensed for six years or more in Florida as of the beginning date of the compliance period, shall earn:

a. 20 hours of credit (at least 10 hours in property and casualty and the balance in health only) or

b. 10 hours of credit (at least 5 hours in property and casualty and the balance in health only) if they have:

(I) 25 years of licensed experience in property and casualty, and

(II) CPCU designation or a Bachelor of Science degree in risk management or insurance with evidence of 18 or more semester hours in upper-level insurance related courses with 18 hours of approved insurance courses in property and casualty, and

(III) Requested and have been approved for a reduction of their total requirement.

(h) General lines agents who also are licensed as life or health or variable annuity agents shall earn:

1. 28 hours of credit:

a. 14 hours in property and casualty subjects; and

b. 14 hours in their license line of authority of life, or health, or variable annuity subjects; or

2. 14 hours of credit:

a. 7 hours in property and casualty subjects; and

b. 7 hours in their license line of authority of life, or health, or variable annuity subjects, if they have:

(I) 25 years of licensed experience in property and casualty; and 

(II) A CPCU designation or a risk management and insurance degree with 18 semester hours of credit in property and casualty subjects approved by the Department; or

(III) 25 years of licensed experience in their license line of authority of life, or health, or variable annuity subjects; and 

(IV) A CLU designation or a Bachelor of Science degree in risk management or insurance with evidence of 18 or more semester hours in upper-level insurance related courses with 18 hours of approved insurance courses; and

(V) Requested and have been approved for a reduction of their total requirement.

3. For compliance periods that begin January 1, 1998 or later and end December 31, 1999, or later, licensees defined in this section who have been licensed for six years or more in Florida as of the beginning date of the compliance period, shall earn:

a. 20 hours of credit:

(I) 10 hours in property and casualty subjects; and

(II) 10 hours in their license line of authority of life or health or variable annuity subjects; or

b. 10 hours of credit: 

(I) 5 hours in property and casualty subjects; and 

(II) 5 hours in their license line of authority of life or health or variable annuity subjects if they have:

(A) 25 years of licensed experience in property and casualty; and 

(B) A CPCU designation or a Bachelor of Science degree in risk management or insurance with evidence of 18 or more semester hours in upper-level insurance related courses with 18 hours of approved insurance courses; or

(C) 25 years of licensed experience in their license line of authority of life, or health, or variable annuity subjects; and 

(D) A CLU designation or a Bachelor of Science degree in risk management or insurance with evidence of 18 or more semester hours in upper-level insurance related courses with 18 hours of approved insurance courses; and

(E) Requested and have been approved for the reduction. 

(i) General lines agents who have become appointed as health agents with an insurer that requests a health only (2-40 type and class) appointment for the agent, shall earn 50% of the total credits required in property and casualty subjects and 50% in health only subjects.

(j) Credit hours for a single course cannot be used to satisfy the requirement for more than one license type and class during the compliance period. Credit hours for a single course cannot be split to satisfy the requirement of more than one continuing education law.

(k) Customer representatives who are licensed only as customer representatives shall earn:

1. 14 hours of credit (at least 7 hours in property and casualty and the balance of hours in health only); or

2. 10 hours of credit (at least 5 hours in property and casualty insurance and the balance in health only) for compliance periods that begin January 1, 1998 or later and end December 31, 1999 or later.

(l) Customer representatives who are also licensed as a life or health or variable annuity agent shall earn:

1. 28 hours of credit: 

a. 14 hours in property and casualty subjects; and 

b. 14 hours in their license line of authority of life or health or variable annuity subjects, until a person is subject to a reporting period which begins January 1, 1998 or later as specified in Section 626.2815(3)(d), F.S.; or 

2. 14 hours of credit:

a. 7 hours in property and casualty; and 

b. 7 hours in their license line of authority of life or health or variable annuity subjects, until a person is subject to a reporting period which begins January 1, 1998 or later as specified in Section 626.2815(3)(d), F.S., if they have:

(I) 25 years of licensed experience as a life or health or variable annuity agent; and 

(II) A CLU designation or a degree in risk management and insurance with 18 hours of approved insurance courses in their license line of authority of life or health or variable annuity subjects; and

(III) Requested and have been approved for a reduction of their total requirement. 

3. For compliance periods that begin January 1, 1998 or later and end December 31, 1999 or later licensees who have been licensed in Florida for six (6) years or more as a life or health or variable annuity agent as of the beginning of the compliance period, shall earn:

a. 20 hours (10 hours in property and casualty subjects and 10 hours in their license line of authority of life or health or variable annuity subjects) every 2 years; or 

b. 10 hours (5 hours in property and casualty subjects and 5 hours in their license line of authority of life or health or variable annuity subjects) every 2 years if they have:

(I) 25 years of licensed experience as a life or health or variable annuity agent; and 

(II) A CLU designation, or a Bachelor of Science degree in risk management or insurance with evidence of 18 or more semester hours in upper-level insurance related courses with 18 hours of approved insurance courses in their license line of authority; and

(III) Requested and have been approved for a reduction of their total requirement.

(m) Limited customer representatives who are licensed only as limited customer representatives shall earn:

1. 14 hours of credit in personal automobile-only insurance subjects. 

2. For compliance periods that begin January 1, 1998 or later and end December 31, 1999 or later, shall earn 10 hours of credit in personal automobile-only insurance subjects.

(n) Limited customer representatives who are also licensed as life or health or variable annuity agent shall earn:

1. 28 hours of credit:

a. 14 hours in personal automobile insurance subjects; and 

b. 14 hours in their license line of authority of life or health or variable annuity insurance subjects until a person is subject to a reporting period which begins January 1, 1998 or later as specified in Section 626.2815(3)(d), F.S.

2. For compliance periods that begin January 1, 1998 or later and end December 31, 1999 or later, licensees who have been licensed in Florida for six (6) years or more as a life or health or variable annuity agent as of the beginning of the compliance period, shall earn:

a. 20 hours every 2 years: 

(I) 10 hours in personal auto; and 

(II) 10 hours in their license line of authority of life or health or variable annuity; or 

b. 10 hours every 2 years:

(I) 5 hours in personal auto; and 

(II) 5 hours in their license line of authority of life or health or variable annuity if they have:

(A) 25 years of licensed experience as a life or health or variable annuity agent; and

(B) A CPCU or CLU designation, or a Bachelor of Science degree in risk management or insurance with evidence of 18 or more semester hours in upper-level insurance related courses with 18 hours of approved insurance courses; and

(C) Requested and have been approved for a reduction of their total requirement.

(o) Administrative agents who are only licensed as administrative agents shall earn: 

1. 14 hours of credit in life or health or variable annuity insurance subjects; 

2. For compliance periods that begin January 1, 1998 or later and end December 31, 1999 or later, shall earn 10 hours of credit in life or health or variable annuity insurance subjects. 

(p) Administrative agents who are also licensed as property and casualty insurance agents shall earn:

1. 28 hours of credit:

a. 14 hours in life or health or variable annuity insurance; and 

b. 14 hours in property and casualty insurance subjects relative to the authority of the insurance license lines of authority until a person is subject to a reporting period which begins January 1, 1998 or later as specified in Section 626.2815(3)(d), F.S., or

2. 14 hours:

a. 7 hours in life or health or variable annuity; and 

b. 7 hours in property and casualty insurance subjects if they have:

(I) 25 years of licensed experience as a property and casualty agent; and

(II) A CPCU designation or a Bachelor of Science degree in risk management or insurance with evidence of 18 or more semester hours in upper-level insurance related courses with 18 hours of approved insurance courses; and

(III) Requested and been approved for a reduction of their total requirement. 

3. For compliance periods that begin with January 1, 1998 or later and end December 31, 1999 or later, licensees who have been licensed in Florida for six (6) years or more as property and casualty agents as of the beginning of the compliance period shall earn:

a. 20 hours every 2 years; 

(I) 10 hours in property and casualty; and 

(II) 10 hours in life or health or variable annuity; or 

b. 10 hours every 2 years; 

(I) 5 hours in property and casualty; and 

(II) 5 hours in life or health or variable annuity, if they have:

(A) 25 years of licensed experience as a property and casualty agent; and

(B) A CPCU designation, or a Bachelor of Science degree in risk management or insurance with evidence of 18 or more semester hours in upper-level insurance related courses with 18 hours of approved insurance courses; and

(C) Requested and have been approved for a reduction of their total requirement.

(q) Administrative agents who are also licensed as any other type of life or health or variable annuity agent shall earn:

1. 28 hours of life or health or variable annuity credits until a person is subject to a reporting period which begins January 1, 1998 or later as specified in Section 626.2815(3)(d), F.S.; or

2. 14 hours of life or health or variable annuity credits, if they have:

a. 25 years of licensed experience in life or health or variable annuity; and

b. Either a CLU designation, or a risk management and insurance degree with 18 hours of approved insurance courses in their license line of authority; and

c. Requested and have been approved for a reduction of their total requirement.

3. For compliance periods that begin January 1, 1998 or later and end December 31, 1999 or later, licensees who have been licensed in Florida for six (6) years or more as a life or health or variable annuity agent as of the beginning of the compliance period, shall earn:

a. 20 hours every two years of life or health or variable annuity credits; or 

b. 10 hours every 2 years if they have:

(I) 25 years of licensed experience in life or health or variable annuity; and

(II) Either a CLU designation, or a risk management and insurance degree with 18 hours of approved insurance courses in their license line of authority; and

(III) Requested and have been approved for a reduction of their total requirement.

(r) Title agents who are also licensed as life or health or variable annuity agents shall earn:

1. 28 hours of credit:

a. 14 hours in title insurance subjects; and 

b. 14 hours in their license line of authority of life or health or variable annuity insurance subjects; or

2. 14 hours of credit:

a. 7 hours in title insurance subjects; and 

b. 7 hours in their license line of authority of life or health or variable annuity insurance subjects, if they have:

(I) 25 years of licensed experience as a life or health or variable annuity agent; and

(II) A CLU designation or a Bachelor of Science degree in risk management or insurance with evidence of 18 or more semester hours in upper-level insurance related courses with 18 hours of approved insurance courses; and

(III) Requested and have been approved for a reduction of their total requirement. 

3. For compliance periods that begin January 1, 1998 or later and end December 31, 1999 or later, licensees defined in this section who have been licensed in Florida for six (6) years or more as a life or health or variable annuity agent as of the beginning of the compliance period shall earn:

a. 20 hours every 2 years: 

(I) 10 hours in title subjects; and 

(II)10 hours in their license line of authority of life or health or variable annuity; or 

b. 10 hours every 2 years: 

(I) 5 hours in title subjects; and 

(II) 5 hours in their license line of authority of life or health or variable annuity if they have:

(A) 25 years of licensed experience as a life or health or variable annuity agent; and

(B) A CLU designation, or a degree with 18 hours of approved insurance courses in their license line of authority of life or health or variable annuity subjects; and 

(C) Requested and have been approved for a reduction of their total requirement.

(s) Title agents who are also licensed as property and casualty insurance agents shall earn:

1. 28 hours of credit:

a. 14 hours in title insurance subjects; and 

b. 14 hours in property and casualty insurance subjects relative to the authority of the license; or

2. 14 hours every 2 years:

a. 7 hours in title subjects; and 

b. 7 hours in property and casualty, if they have:

(I) 25 years of licensed experience in property and casualty insurance; and

(II) A CPCU designation or a Bachelor of Science degree in risk management or insurance with evidence of 18 or more semester hours in upper-level insurance related courses with 18 hours of approved insurance courses; and

(III) Requested and have been approved for a reduction of their total requirement.

3. For compliance periods that begin January 1, 1998 or later and end December 31, 1999 or later, licensees who have been licensed in Florida for six (6) years or more as a property and casualty agent as of the beginning of the compliance period shall earn: 

a. 20 hours every 2 years:

(I) 10 hours in title subjects; and 

(II) 10 hours in property and casualty; or 

b. 10 hours every 2 years: 

(I) 5 hours in title subjects; and 

(II) 5 hours in property and casualty, if they have:

(A) 25 years of licensed experience in property and casualty; and 

(B) A CPCU designation, or a Bachelor of Science degree in risk management or insurance with evidence of 18 or more semester hours in upper-level insurance related courses with 18 hours of approved insurance courses; and

(C) Requested and have been approved for a reduction of their total requirement.

(t) Title agents who are also licensed as property and casualty insurance agents and life or health or variable annuity insurance agents shall earn:

1. 28 hours of credit:

a. 14 hours in title insurance subjects; and

b. 7 hours in property and casualty insurance subjects; and 

c. 7 hours in life or health or variable annuity insurance subjects relative to the authority of the license; or 

2. 14 total hours every two years: 

a. 7 hours of title; and 

b. 4 hours of property and casualty; and 

c. 3 hours in their license line of authority of life or health or variable annuity, if they have:

(I) 25 years of licensed experience in property and casualty or life or health or variable annuity insurance; and

(II) A CPCU or CLU designation or a Bachelor of Science degree in risk management or insurance with evidence of 18 or more semester hours in upper-level insurance related courses with 18 hours of approved insurance courses; and

(III) Requested and have been approved for a reduction of their total requirement. 

3. For compliance periods that begin January 1, 1998 or later and end December 31, 1999 or later, licensees defined in this section who have been licensed for six (6) years or more as a property and casualty or life or health or variable annuity agent as of the beginning of the compliance period, shall earn:

a. 20 hours every 2 years: 

(I) 10 hours in title subjects; and

(II) 5 hours in property and casualty; and 

(III) 5 hours in their license line of authority of life or health or variable annuity subjects; or 

b. 10 hours every 2 years: 

(I) 5 hours in title subjects; and

(II) 3 hours in property and casualty; and 

(III) 2 hours in their license line of authority of life or health or variable annuity subjects, if they have:

(A) 25 years of licensed experience in life or health or variable annuity or property and casualty insurance; and

(B) Either a CPCU or CLU designation, or a Bachelor of Science degree in risk management or insurance with evidence of 18 or more semester hours in upper-level insurance related courses with 18 hours of approved insurance courses; and 

(C) Requested and have been approved for a reduction of their total requirement.

(u) Industrial fire agents who are also licensed as life or health or variable annuity agents shall earn:

1. 28 hours of credit every two years:

a. 24 hours in their license line of authority of life or health or variable annuity; and 

b. 4 hours of property or personal liability subjects relative to their license authority; or 

2. 14 hours every two years: 

a. 4 hours of property and personal liability subjects relative to the industrial fire license; and 

b. 10 hours in their license line of authority of life or health or variable annuity, if they have:

(I) 25 years of licensed experience in property and casualty or life or health or variable insurance; and

(II) A CPCU of CLU designation or a Bachelor of Science degree in risk management or insurance with evidence of 18 or more semester hours in upper-level insurance related courses with 18 hours of approved insurance courses in their license line of authority; and

(III) Requested and have been approved for a reduction of their total requirement.

3. For compliance periods that begin January 1, 1998 or later and end December 31, 1999 or later, licensees defined in this section who have been licensed in Florida for six (6) years or more as a life or health or variable annuity agent as of the beginning of the compliance period shall earn:

a. 20 hours every 2 years: 

(I) 4 hours in property or personal liability; and 

(II) 16 hours in life or health or variable annuity relative to their license authority; or 

b. 10 hours every 2 years: 

(I) 4 hours in property or personal liability; and 

(II) 6 hours in life or health or variable annuity relative to if they have:

(A) 25 years of life or health or variable annuity or property and casualty licensed insurance experience; and

(B) Either a CLU or CPCU designation, or a Bachelor of Science degree in risk management or insurance with evidence of 18 or more semester hours in upper-level insurance related courses with 18 hours of approved insurance courses; and 

(C) Requested and have been approved for a reduction of their total requirement.

(v) Persons who adjust claims who are also licensed as a life, health, property and casualty, industrial fire, surplus lines, or title agent, bail bond agent, or as a customer representative or limited customer representative shall earn, in addition to the hours required for the agent or customer representative license, the total required hours for:

1. The adjuster license, and 

2. The bail bond agent license.

(w)1. If a dually licensed agent or customer representative earns all the hours in one line of business, the Department will not assume that the licensee intends to drop the other license. 

2. The licensee will not be in compliance unless the Department is notified to change the license status, using Form DFS-H2-501, Appointment Form, rev. 6/00, which is adopted in Rule 69B-228.180, F.A.C.

(x)1. If an agent or customer representative has qualified for exemption from the requirements of these rules due to employment with a governmental entity as defined in Section 626.2815, F.S., (other than agents or customer representatives employed by the Department of Financial Services), the individual shall declare that status to the Department on Form DFS-H2-1106, Statement of Government Status, rev. 6/93, which is adopted in Rule 69B-228.180, F.A.C.

2. The agent or customer representative shall notify the Department within 30 days of any change in that status pursuant to subsection 69B-228.250(3), F.A.C.

(y)1. An agent or customer representative will no longer qualify for a reduction in the required hours if the license to which those qualifications apply is terminated, and if the reduction was based on:

a. Being licensed for at least 6 years in Florida, or 

b. 25 years of experience, and

c. Status as a CLU or CPCU, or

d. A college degree in insurance with at least eighteen semester hours of credit in subjects pertaining to their license.

2. The licensee shall earn the number of hours required for the type and class of licensure by the next compliance date after the date that the license to which those qualifications apply has expired.

(z) Credits earned by company and independent adjusters to satisfy the requirements of 24 hours of credit shall be earned as follows:

1. Two hours of ethics;

2. Ten hours in law and policy;

3. Twelve hours in optional approved adjusting subjects or additional hours in law and policy, or ethics.

(aa) Credits earned by public adjusters to satisfy the requirements of 24 hours of credit:

1. Shall be earned as follows:

a. Two hours of ethics;

b. Ten hours in law and policy;

c. Twelve hours in optional approved adjusting subjects or additional hours in law and policy, or ethics.

2. Shall not earn credit in:

a. Health insurance

b. Life and annuities insurance

c. Workers’ Compensation Insurance

d. Personal or bodily injury and medical subjects.

(bb)1. Credits from the same course will not be credited to more than one continuing education requirement of a licensee. 

2. Credits will not be split between the substantive categories or lines of business of a particular requirement for an applicable class of licensure.

3. Credit hours in courses which are generic in nature will not be split between the substantive categories related to the applicable particular classes of licensure or more than one continuing education requirement of a licensee. 

4. As used in this subsection, the term “generic” means credit hours for courses which usually do not include specific subjects on property and casualty, life, health, or title insurance. The subject is common to and applicable to any licensed agent or customer representative. The courses do not apply to adjusters or bail bond agents. Some generic courses are specific to life and health subjects while others are applicable to life or health or property and casualty or title insurance. An example of a generic course that would apply to life or health or property and casualty or title would be a course on communication. 

(cc) Section 626.2815(3)(h), F.S., allows excess hours to be carried forward to the next compliance period. Excess hours may be used to satisfy part or all of the requirement for the next compliance period. Excess hours may be earned at any time during the period.

(dd) Agents shall not earn more than 50% of their required credit hours in courses described in paragraphs 69B-228.080(4)(a), (b), and (c), F.A.C.

(ee) Six-year rule.

1. Agents licensed for less than 6 years in Florida as of the beginning of their compliance period shall earn credit for taking courses classified as basic, intermediate, or advanced.

2.a. Agents licensed and appointed, with respect to the type of course being taken, for 6 years or more will earn credit for taking courses classified as intermediate or advanced. 

b. Agents may take courses classified at the “basic” course level; however the hours will not be credited to satisfy their requirement. 

3. Agents who are dually licensed and who have been licensed for at least six years or more for at least one applicable type and class of licensure will only earn credit for taking courses that are approved as “intermediate” and “advanced” for all license types held regardless of the length of time of licensure of the others.

(ff) Section 626.2815(3)(b), F.S., allows a reduction in hours from 24 to 20 per compliance period for certain licensees who have been licensed in Florida for 6 years or more. If the license expires, is surrendered, canceled, revoked, or otherwise no longer exists to which the experience applies, the reduction in hours is no longer in effect for the remaining licenses.

(gg)1. Section 648.385(2)(a), F.S., requires a bail bond agent to earn 14 hours of continuing education credit for compliance periods beginning January, 1997, and every month thereafter. 

2. The first compliance date for which the hours shall have been earned was December 31, 1998. Every month thereafter, compliance is required for bail bond agents who have been licensed for 24 months or longer and every two years thereafter on the last day of the birth month. 

3. Credits shall be earned in subjects relative to the line of authority for the license.

4. Credits for bail bond agents are required in addition to any requirement for licenses held under any other continuing education law.

(hh) If the bail bond agent also holds other insurance licenses for which continuing education is required pursuant to Sections 626.2815 and 626.869, F.S., the agent shall earn the credits for the bail bond agent in addition to the required hours for the other licenses held.

(6) CLU/CPCU/College Degree + 25 Years Experience. 

(a) A letter requesting credit for either the CLU or CPCU designation or a college degree, and applicable experience or Form DFS-H2-1109, Application for CLU/CPCU/ College Degree + Experience Status, rev. 4/98, which is adopted in Rule 69B-228.180, F.A.C., shall be submitted with all written documentation to qualify a licensee prior to the birth month in the year in which compliance is due. 

(b) Documentation may include achievements attained in the birth month. 

(c) The years of experience shall be in the same line of business as the designation. 

(d) Years of experience in the opposite line of business will not qualify for the reduced continuing education requirement. 

(e) Within 30 days of a status change which disqualifies the licensee from the reduction, the licensee shall notify the Department. 

(f) On the next compliance date after the status has been changed for at least 24 months, the requirements will apply for that type and class without the reduction.

(7) Non-Resident Certification.

(a) Non-resident licensees who reside in a state that requires continuing education and that has a reciprocal agreement with Florida for continuing education may comply with Florida’s continuing education requirement by meeting their home state’s requirement and by submitting a properly completed Form DFS-H2-463, Nonresident Agent Certification, rev. 7/97, which is adopted in Rule 69B-228.180, F.A.C., with supporting documentation attached as prescribed in the form. 

(b) Non-resident licensees who do not reside in a state that requires continuing education or that does not have a reciprocal agreement with Florida, but who are licensed in another state that does have a continuing education requirement and a reciprocal agreement with Florida, may comply with Florida’s continuing education requirement by meeting that state’s continuing education requirement and by submitting a properly completed Form DFS-H2-463, Non-resident Agent Certification, rev. 7/97, which is adopted in Rule 69B-228.180, F.A.C., from that state with supporting documentation attached as prescribed in the form.

(8) Licensees are not required to file certificates of completion with the Department unless requested to do so by the Department for audit purposes or to correct discrepancies in Department records.

(9) Change of License Category.

(a)1. Licensees may use the qualifications of a license type and class that is required to earn continuing education credits to qualify for a license type and class that is not required to earn continuing education credits. 

2. If the licensee does not continue an appointment for the license type that has a continuing education requirement, the licensee will not be required to earn continuing education credits during the time that the non-continuing education type and class license is held. 

(b) Licensees may not reinstate the status of the license type and class that is required to earn continuing education credits, and cannot receive an appointment for that type and class license, unless in the 24 months prior to the request the licensee has earned the required number of hours of continuing education credit for the license type and class to be reinstated. 

(c) Licensees may not reinstate a license that has a greater number of hours required than the license it was changed to unless in the 24 months prior to the request the licensee has earned the difference in the number of hours required or the number of hours required for a compliance period for the license to be reinstated. 

(d) If the non-continuing education type and class license is held for more than 24 months, only the number of hours of credit required for one compliance period will be required in order to change the status of the license and to receive an appointment. 

(10) Licensees who have changed type and class prior to the effective date of this rule will have their compliance date set by the last status date for that particular type and class unless some other license date exists for another type and class which is required to have continuing education which pre-dates this last status date. 

(11)(a) All lines adjusters shall declare their status as adjusting workers’ compensation claims, as defined in Rule 69B-228.030, F.A.C., on Form DFS-H2-1108, Statement of Adjuster Status, rev. 8/98, which is adopted in Rule 69B-228.180, F.A.C., and notify the Department within 30 days of any change in that status. 

(b) Signature date on the form will be used to establish the compliance date for adjusters whose status was changed from “not handling workers’ compensation claims” to “handling workers’ compensation claims”.

(12)(a) Licensees who surrender one or all of their licenses shall surrender their photo identification card to the Department and submit a letter specifying which type and class of licensure they wish to surrender along with a statement indicating their intention not to meet applicable continuing education requirements for the specified type and class of licensure. 

(b) If a licensee does not surrender all licenses held, the licensee shall also submit $5.00 to the License Control Section, c/o Revenue Processing, P. O. Box 6000, Tallahassee, FL 32314, with a request for a new photo identification card.
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69B-228.230 Extensions.

(1)(a) The Department will grant an extension of time of 90 days to complete the minimum continuing education requirement to an individual upon a showing of good cause. 

(b) “Good cause” means an incident or occurrence which is beyond the control of the applicant and which prevents compliance. Examples of good cause include: Disabling accident, illness, call to military duty, or declared national emergency. 

(c) It is the responsibility of the licensee to request an extension on Form DFS-H2-460, Request for Extension of Time, rev. 2/99, which is adopted in Rule 69B-228.180, F.A.C.

(d) The person’s license and appointments shall remain in effect during the extension period.

(2) Requests for extensions shall be submitted to the Department or its designee in writing at least 30 days prior to the applicable compliance date and shall include appropriate documentation of the good cause for extension. 

(3) When an extension is granted, a new compliance date is temporarily created for that compliance period only.

(4)(a) If the minimum continuing education requirement is not satisfied by the extended compliance date, the Department will notify the person and the person will be assessed $50.00 for additional administrative efforts necessary to process this notification and other materials in connection with this non-compliance, pursuant to Section 624.501(20)(c), Florida Statutes, for non-compliance with Sections 626.2815 and 626.869(5), Florida Statutes, and this rule chapter. 

(b) If the minimum continuing education requirement is not satisfied by the last day of the extended compliance period, the Department shall refuse to renew the licensee’s appointments and refuse to issue new appointments. 

(c) Failure to be appointed for a particular type and class of license for 24 months will result in termination of a person’s license for that type and class.

(5) Permanent conditions are not eligible for indefinite extensions of time to complete the requirements.

(6) A maximum of four (4) 90-day extensions may be granted for each compliance period if acceptable documentation is received by the Department.

Specific Authority 624.308 FS. Law Implemented 624.307(1), 624.501, 626.2815, 626.869(5) FS. History–New 8-17-93, Amended 4-11-94, 4-29-01, Formerly 4-228.230.

69B-228.240 Applicability of Continuing Education Requirement for New Licensees.

(1) Individuals who become licensed are not required to meet continuing education requirements until 2 years have elapsed from the date of licensure.

(a) After the first compliance year is established, a licensee shall continue to meet the applicable continuing education requirements every 2 years thereafter regardless of when additional licenses or appointments are added. 

(b) As subsequent licensure is granted for other lines of insurance requiring continuing education, the licensee’s compliance date will remain the same. 

(c) The total 2-year requirement remains in that same yearly sequence for all license types combined and not in alternating years.

(3) If additional lines of insurance are added to an individual’s license, licensees are not required to meet continuing education requirements applicable to that area of licensure until a minimum of 2 years from the date of issue of the new license has elapsed.

Specific Authority 624.308 FS. Law Implemented 624.307(1), 626.2815, 626.869(5) FS. History–New 8-17-93, Amended 4-11-94, 4-29-01, Formerly 4-228.240.

69B-228.250 Exempted Licensees.

(1) Individuals who hold only the following limited licenses are exempt from the requirements of Section 626.2815, Florida Statutes:

(a) Motor Vehicle Physical Damage and Mechanical Breakdown Agent (2-21);

(b) Crop Hail and Multi-peril Crop Agent (4-30).

(2) If the individual holds any other life and health or property and casualty type and class of license in addition to the above-listed licenses, they shall comply with the full requirements of Section 626.2815, Florida Statutes, and this rule chapter.

(3) Members of a governmental entity.

(a)1. Licensees who are officials or employees of a Florida entity as set forth in Section 626.2815(3)(g), Florida Statutes, are exempt from the continuing education requirements. 

2. Anyone wishing to qualify for this status other than Department of Financial Services employees shall send a letter of request and documentation, or Form DFS-H2-1106, Statement of Government Status, rev. 6/93, which is adopted in Rule 69B-228.180, F.A.C., to the Education Section of the Bureau of Agent and Agency Licensing, Department of Financial Services, prior to their compliance date. 

3. Employment must:

a. Consist of 20 hours per week or more; and

b. Have a position description with duties and responsibilities that are determined by the Department to require monitoring and review of insurance laws, regulation, and practices.

4. Within 30 days of a status change which disqualifies them from the exemption, the licensee shall notify the Department. 

5. On the last day of their next birth month after the status has been changed for at least 24 months, the requirements of this rule chapter will apply for that type and class of licensure without the exemption. 

(b)1. Department of Financial Services employees who also have an agent or adjuster license will automatically be recorded as an employee of a governmental course provider on the day that they are employed by the Department and their continuing education requirements will be suspended. 

2. The date on which the employee leaves the Department will also be recorded and will be used to establish a new compliance date on the last day of their next birth month after they have left the Department for 24 months or more.

Specific Authority 624.308 FS. Law Implemented 624.307(1), 626.2815(3)(c), 626.869(5) FS. History–New 8-17-93, Amended 4-29-01, Formerly 4-228.250.

