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69B-227.110 Purpose.

The purpose of this rule part is to establish requirements and standards for all pre-licensing courses and the entities which provide pre-licensing courses for persons seeking to qualify for licensure or certification through education.

Rulemaking Authority 624.308(1) FS. Law Implemented 624.307(1), 626.732(1)(a), 626.7351, 626.7851, 626.8311, 626.8417, 626.927, 627.745, 648.34, 648.37 FS. History–New 4-11-94, Formerly 4-211.110, 69B-211.110.
69B-227.120 Scope.

These rules shall apply to all entities, instructors, school officials, and students of pre-licensing courses and shall govern the implementation and enforcement of pre-licensing requirements.

Rulemaking Authority 624.308(1) FS. Law Implemented 624.307(1), 626.732(1)(a), 626.7351, 626.7851, 626.8311, 626.8417, 626.927, 627.745, 648.34, 648.37 FS. History–New 4-11-94, Formerly 4-211.120, 69B-211.120.
69B-227.130 Definitions.

For purposes of these rules, the following definitions shall apply.

(1) “Accredited institution of higher learning” means a four-year college, a community college, or a junior college, which is accredited by an accrediting agency.

(2) “Accrediting agency” means an agency with membership in the Council on Post-Secondary Accreditation, including:

(a) The Southern Association of Colleges and Schools.

(b) The Middle States Association of Colleges and Schools.

(c) The New England Association of Colleges and Schools.

(d) The North Central Association of Colleges and Schools.

(e) The Northwest Association of Secondary and Higher Schools.

(f) The Western College Association of Colleges and Higher Schools.

(3) “Administrative record” means any document relating to course approval, course offerings, attendance, course completions or credits, and any other records required to be kept by the Florida Insurance Code, and any rule or order of the Department.

(4) “Approved” or “qualified,” with regard to an entity, course, school official, or instructor, means that the Education Section, Bureau of Agent and Agency Licensing, has determined that the entity, course, school official, or instructor, has met the criteria set forth in Rules 69B-227.140-.170, F.A.C., for approval and as set forth in Form DFS-H2-464, “Application for Entity/Course Approval,” which is adopted in Rule 69B-228.180, F.A.C., and in Form DFS-H2-398, “Certification of Instructor,” which is adopted in Rule 69B-228.180, F.A.C.

(5) “Audit” means Department activity to monitor the offering of courses or examinations, including visits to classrooms, test sites, and administrative offices where documentation of individual attendance and completion records and documentation of instructor credentials is maintained. Audit also means re-evaluating approved classroom course outlines and self-study programs based on current guidelines.

(6) “Authorized insurer” means an insurer licensed by the Office of Insurance Regulation with a Certificate of Authority.

(7) “Auto mediator” refers to the qualification for appointment to mediate motor vehicle claims under Section 627.745, F.S., and Rule 69B-176.022, F.A.C.

(8) “Class” means a course designed to be presented live by lecture which has an approved instructor in the classroom and which may have an infinite number of offerings. Each offering must not exceed 12 months between the beginning and ending date.

(9) “Contact person” means the person at the entity level with authority to transact business for the entity through contracts, licenses, or other means, usually as the owner or corporate officer, and who designates the school official to represent the entity.

(10) “Course” means an educational program which is required to qualify for a license, or a training program for a certification of authority to participate in certain insurance activities. A course may be taken by class or correspondence study methods as prescribed by rule or statute.

(11) “Department” means the Florida Department of Financial Services.

(12) “Disciplinary action” means administrative action which has been taken against an individual or entity as a licensee or approved course provider, instructor, or school official for which probation, suspension, or revocation of any license (issued by this or any other state, country, or territory) or approved status has occurred or for which a fine has been entered for a wrongdoing against a consumer or other party.

(13) “Entity” means any person, partnership, organization, association, or corporation, which is approved by the Department to conduct pre-licensing courses.

(14) “Entity officer” refers to the individual who the entity internally designates to serve as the person upon whom the Department can rely to serve as a means of communicating with the entity. The entity officer has full authority to represent the entity and bind the entity to business transactions. The entity officer is designated to the Department on Form DFS-H2-464, “Application for Entity/Course Approval,” which is adopted in Rule 69B-228.180, F.A.C.

(15) “Incomplete application” or “incomplete form” means that an application or form does not contain all correct information to be placed thereon, or on any required accompanying documentation, as required by the application or form or by any statute or rule of the Department. An application or form which contains errors, omissions, or which requires additional or clarifying information is an incomplete application or form.

(16) “In-house” means courses or services available only for employees of an entity or for members of an association.

(17) “Instructor” means a natural person who has been approved by the Department and who teaches or otherwise instructs an approved pre-licensing classroom course or program.

(18) “Pre-Licensing course” means a program of instruction required for an individual seeking licensure or certification to hold a particular position or title.

(19) “Public,” when used in the context of a course or service, means a course or service which is available to any person, in contrast to an “in-house” course or service.

(20) “Public School” means a school operated by a city, county, or state governmental entity within the State of Florida.

(21) “School official” means a natural person appointed by an approved entity to be responsible for the timely filing of all required Department forms and documentation for courses, except for Form DFS-H2-464, “Application for Entity/Course Approval,” which is adopted in Rule 69B-228.180, F.A.C., to conduct qualification or training courses, and for the maintenance of necessary administrative records including class information, instructor qualification, and attendance records. The school official is designated to the Department on Form DFS-H2-1137, “Application For School Official Approval,” which is adopted in Rule 69B-228.180, F.A.C.
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69B-227.140 Entities.

(1) An entity which offers a pre-licensing course, except for the title agent qualification course, which is required for licensure or certification, must be approved by the Department and operated by or for an authorized insurance company, insurance company association, insurance agent association, other insurance trade association or society, public school or accredited institution of higher learning. Application for entity approval shall be concurrent with initial application for course approval and shall be submitted by the entity officer on Form DFS-H2-464, “Application for Entity/Course Approval,” which is adopted in Rule 69B-228.180, F.A.C.

(2) Each entity must appoint a school official to be responsible for filing all necessary forms, other than Form DFS-H2-464, “Application for Entity/Course Approval,” and for the conduct of classes and instructors.

(3) A school which offers a title agent qualification classroom course must be approved by the Department and operated by or for an authorized title insurance company, company association limited to title insurance companies, agent association limited to title agents, other trade association or society with members exclusively from the title industry, public schools, accredited institutions of higher learning, or trade and vocational schools licensed with the Florida Department of Education.

(4) An entity which offers health care risk manager programs, health care education programs, or risk manager education programs, must be approved by the Department and operated by or for:

(a) Licensed health care facility.

(b) Licensed health care professional.

(c) Health care administrator.

(d) Authorized insurer.

(e) Non-profit education institute.

(f) Accredited Institution of higher learning.

(g) Independent program of instruction.

(h) Hospital Rehabilitation facility.

(i) Other medical facility.

(5) An entity which offers a mediator training program must be approved by Department and operated by and for an entity approved by the Florida Supreme Court to conduct mediator training or be an accredited institution of higher learning.

(6) General Requirements.

(a) Entities shall maintain the records of each individual completing a course for 3 years from the date of completion.

(b) Entities are responsible for the actions of their school officials, instructors, speakers, and monitors.

(c) Entities shall notify the Bureau of Agent and Agency Licensing, Education Section, within 30 days of a change in their telephone number, or their mailing address or administrative office address, using Form DFS-H2-465, “School Information Update,” which is adopted in Rule 69B-228.180, F.A.C.

(7) Lists of approved providers offering courses to the public will be provided upon request with a $5.00 fee as prescribed by Section 624.501(20)(c), F.S.

(8) Disapproval. Any one of the following criteria shall constitute grounds for the Department to disapprove an Application For Entity/Course Approval:

(a) An entity officer or a school official having been convicted of a felony under the law of the United States of America or of any state thereof or under the law of any country.

(b) Disciplinary action has been taken against an entity officer or school official.

(c) The application is incomplete.

(d) The entity, or an entity officer, school official, or course associated therewith, has not otherwise met the qualifications specified in this rule, or has violated any provision of this rule part.
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69B-227.150 School Officials.

A school official shall have expertise in the line of business for which they are conducting or offering courses. A person will qualify as a school official if they meet one of the following criteria.

(1) For license qualification courses:

(a) A degree in insurance with at least 50% of course work in the area of instruction, or

(b) 5 years of professional or non-clerical experience in the line of business, or

(c) A degree from a four-year accredited institution of higher learning in education or business and at least 2 years experience as a licensed agent actively engaged in the line of business.

(2) For Health Care Risk Manager Training programs:

(a) A medical degree gained through a four-year or postgraduate accredited institution of higher learning and a minimum of 5 college level courses in property and casualty insurance or successful completion of the general lines agent exam, or 5 years of experience as a general lines agent, or

(b) At least 5 years of experience as a certified health care risk manager, or

(c) A bachelor of science or postgraduate degree in insurance with at least 50% of course work in property and casualty subjects or 5 years of professional or non-clerical experience as a general lines agent or successful completion of the general lines agent exam and at least 5 years of experience in the medical field at the minimum level of an emergency medical technician or registered nurse.

(3) For Risk Manager Training programs:

(a) A degree in insurance with 50% or more course work in property and casualty subjects, and

(b) Successful completion of the general lines agent exam, or

(c) 5 years of experience as a general lines agent actively engaged in transacting property and casualty insurance.

(4) For Health Care Training programs:

(a) A medical degree gained through a four-year or postgraduate accredited institution of higher learning, or

(b) At least 5 years of experience as a certified health care risk manager, or

(c) At least 5 years of professional or non-clerical experience in the medical field at the minimum level of an emergency medical technician or registered nurse.

(5) For Mediator Training programs:

(a) A member of the Florida Bar Association, or

(b) A mediator certified through the Florida Supreme Court with at least 5 years of experience as a mediator.

(6) Exemption. A person who is a salaried employee of an accredited college and appointed by that college as school official is exempt from these requirements.

(7) Application for approval of a school official shall be submitted with the initial application for course approval on Form DFS-H2-1137, which is adopted in Rule 69B-228.180, F.A.C. An application fee of $25 shall be included for the school official beginning with applications received on or after January 1, 1994. Changes in telephone numbers, mailing addresses, or administrative office addresses, shall be submitted on DFS-H2-465, “School Information Update,” which is adopted in Rule 69B-228.180, F.A.C., with a $5 fee within 30 days of a change. Changes in school official by an approved entity must be submitted on Form DFS-H2-1137, with a new $25 fee within 30 days of a change. “Submitted” is determined by the Department date-received stamp.

(8) Disqualification. Any one of the following criteria shall disqualify a person from serving as a school official:

(a) The person has been convicted of a felony under the law of the United States of America or of any state thereof or under the law of any country.

(b) Disciplinary action has been taken against the school official.

(c) The person has not otherwise met the qualifications specified in this rule, or has violated any provision of this rule part.
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69B-227.160 Instructors.

(1) Certification of the experience or education shall be received by the Department and approved prior to the person instructing a course. Certification shall be on Form DFS-H2-398, “Certification of Instructor,” which is adopted in Rule 69B-228.180, F.A.C.

(2) Certification of the instructor’s experience or education shall be furnished by the approved entity or the instructor, received by the Department and approved prior to the beginning of the course on Form DFS-H2-398, “Certification of Instructor.” A processing fee of $10.00 must accompany each new Certification of Instructor Form. The fee payment shall be made by check or money order to Department of Financial Services, Education Section, Revenue Processing, P. O. Box 6100, Tallahassee, Florida 32399. Individuals may submit Certification of Instructor Forms independent of any school with only the applying instructor’s signature. If an individual submits a certification form, a resume must be attached. The Department shall initiate administrative action for failure to have only approved instructors teach at an approved pre-licensing course. Instructors need only be certified one time for each license qualification course or training program. The same form can be used for both.

(3) The Department will not approve an instructor for any of the following reasons:

(a) The Certification of Instructor Form is incomplete.

(b) Disciplinary action has been taken against any license or eligibility for a license issued by this or any other state, country, or territory, or the instructor has otherwise violated any insurance regulation, including this rule part.

(c) The instructor has been convicted of a felony under the law of the United States of America or of any state thereof or under the law of any country.

(d) The instructor has not otherwise met the qualifications specified in this rule or has violated any provision of this rule part.

(4) If an instructor has been denied approval by the Department to instruct pre-licensing courses, a six-month waiting period must elapse before a new certification request may be submitted.

(5) The Department will review existing records of approved instructors and disapprove and remove any instructor found to have had any disciplinary action taken against any license issued by this or any other state, country, or territory, at any time before or after being approved as instructor. School officials shall verify eligibility of instructors before submitting for approval.

(6) Approved instructors for approved classroom courses must display a photo I.D. to any Department auditor who conducts an official audit during their instruction time. Instructors who are also licensees in Florida with a photo I.D. license may use their license photo I.D. card for identification.

(7) Instructors shall deny credit to anyone who disrupts the class, sleeps, reads books, newspapers, or other non-course materials, uses a cellular phone, or is absent from class other than authorized breaks. Based on the course providers’ policies, refunds may be given. It will be a violation of this rule part for an instructor or school official to knowingly allow any of the foregoing activities during class. Penalties will be assessed against participant, instructor, and school, as provided in Rule 69B-227.310, F.A.C.

(8) The approved entity of health care risk manager and auto mediator training programs shall supply a resume of the instructor to the Department with the Certification of Instructor Form. The resume must include information detailing the instructor’s education and experience history which would allow the Department to make an informed decision regarding the qualifications of the instructor.

(9) An instructor may teach for more than one entity. A new Form DFS-H2-398 is not required for each entity. A certification of courses form is required for each course type as described in subsection 69B-227.170(3), F.A.C.

(10) Instruction in qualification classroom courses shall be provided:

(a) For General Lines Agent/Customer Representative courses, by:

1. Persons with at least 5 years of experience actively engaged in the transaction of general lines insurance, or

2. A degree from a four year accredited institution of higher learning with at least 50% of course work in property and casualty insurance and if not already licensed as a general lines agent or customer representative, successful completion of a general lines agent or customer representative license exam respectively.

(b) For Limited Customer Representatives courses, by:

1. Persons with 2 years professional or non-clerical experience in the transaction of personal lines auto insurance, or

2. A degree from a four-year accredited institution of higher learning with at least 50% of course work in property and casualty insurance and if not already licensed as a general lines agent, customer representative or limited customer representative, successful completion of the limited customer representative license exam.

(c) For Motor Vehicle Physical Damage or Mechanical Breakdown Agent courses, by:

1. Persons with at least 2 years of professional or non-clerical experience in the area of motor vehicle physical damage and mechanical breakdown insurance, or

2. A degree from a four-year accredited institution of higher learning with at least 50% of course work in insurance and if not already licensed as a motor vehicle physical damage agent, general lines agent, customer representative or limited customer representative, successful completion of a general lines agent, customer representative, or motor vehicle physical damage agent license exam.

(d) For Industrial Fire Agent courses, by:

1. Persons with at least 2 years of professional or non-clerical experience in the area of industrial fire and burglary insurance, or

2. A degree from a four year accredited institution of higher learning with at least 50% of course work in insurance and if not already licensed as a general lines agent, customer representative, or industrial fire agent, successful completion of a general lines agent, customer representative, or industrial fire agent license exam.

(e) For Bail Bondsman:

1. Persons with at least two years of experience in the area in which they teach, and

2. If not already licensed as a bail bondsman, successful completion of the bail bondsman license exam.

(f) For Bail Bond Runner:

1. Persons with at least two years of experience in the area in which they teach, and

2. If not already licensed as a bail bondsman or bail bond runner, successful completion of a bail bondsman or bail bond runner exam.

(g) For Surplus Lines Agent:

1. Persons with at least two years of experience in the area of surplus lines insurance, or

2. A degree from a four year accredited institution of higher learning with at least 50% of course work in insurance and if not already licensed as a surplus lines agent or general lines agent, successful completion of a surplus lines agent or general lines agent license exam.

(h) For Title Agent, provide instruction regarding:

1. Policies, Contracts, Rules and Regulations:

a. 5 years of professional or non-clerical experience in the area of title or general lines insurance, or

b. Degree from a 4 year accredited institution of higher learning with at least 50% of course work in insurance, or

c. A law degree and 2 years of experience in the subject area.

2. Closings:

a. 5 years of experience in the preparation of closing statements either in a title agency, law firm, bank, mortgage company, or other financial institution, or

b. Possession of a law degree and 2 years of experience in the subject area.

3. Searches:

a. 5 years of experience in abstracting, title searches, examinations of title, or

b. Possession of a law degree and 2 years of experience in the subject area.

(i) For Life, Health, and Variable Annuity Agent including Administrative Agent:

1. Persons with at least 2 years of professional or non-clerical experience in the area they will teach of life insurance, health insurance, or annuities, or

2. A degree from a four year accredited institution of higher learning with at least 50% of course work in insurance and if not already licensed as a life, health, and variable annuity agent, successful completion of the life, health, and variable annuity license exams.

(j) For Health Only Agent:

1. Persons with at least two years of professional or non-clerical experience in health insurance, or

2. A degree from a four-year accredited institution of higher learning with at least 50% of course work in insurance, and if not already licensed as a health agent, successful completion of the health agent license exam.

(k) For Life and Variable Annuity Only Agent:

1. Person with at least 2 years of professional or non-clerical experience in life insurance and variable annuities, or

2. A degree from a four-year accredited institution of higher learning with at least 50% of course work in insurance, and if not already licensed as a life and variable annuity agent, successful completion of the life and variable annuity license exam.

(l) For Health Care Risk Manager:

1. To provide instruction for risk management curriculum:

a. A certified health care risk manager, or

b. Persons with at least 5 years of professional or non-clerical experience in all lines of insurance and risk management, or

c. Persons with a degree from a four-year accredited institution of higher learning with at least 50% of course work in property and casualty insurance, and if not already licensed as a general lines agent or health care risk manager, successful completion of the general lines agent license exam or the 120-hour risk manager program.

2. To provide instruction for health care curriculum:

a. A health care risk manager, or

b. A health care administrator, or

c. A health care professional, or

d. Persons with at least 5 years of professional or non-clerical experience in the medical profession, or

e. A degree from a four-year accredited institution of higher learning with at least 50% of course work in nursing or other medical professions, and if not already licensed as a medical professional or health care risk manager, successful completion of the 80-hour health care training program.

(m) For Auto Mediator:

1. To provide instruction on mediation skills:

a. Persons with at least 5 years of mediation experience (minimum of 20 mediation conferences with no less than 10 non-family civil mediation cases), or have conducted a minimum of 20 non-family civil mediation cases and have conducted, as a primary trainer or training assistant, 5 non-family civil mediation training programs, or have conducted a minimum of 10 mediation training programs as a primary trainer or training assistant, and

b. If not already certified as a mediator, successful completion of the 40-hour mediator training program.

2. To critique role plays, moderate small group discussions and to participate in role play simulations:

a. Persons trained by a Florida Supreme Court certified training program in circuit civil mediation and have completed a Florida Supreme Court sponsored “Train the Trainer” program and have one year non-family civil mediation experience (minimum 5 mediation conferences) or

b. Has conducted, as a primary trainer or training assistant, 5 non-family civil mediation programs or have 3 years mediation experience (minimum 20 family or circuit civil mediation cases) or

c. Have served as a training assistant in at least two Supreme Court certified circuit mediation training programs within the last 2 years.

3. To provide instruction regarding interpersonal dynamics: Persons with a degree from a four-year accredited institution of higher learning and with their major study concentration area in mental health, behavioral or social science.

4. To provide instruction on circuit civil mediation process: Persons who have 2 years or 20 cases in Florida non-family circuit mediation.

5. To provide instruction in other specialized areas: Persons with a degree from a four-year accredited institution of higher learning and with their major study concentration area in the specific specialized areas.

(11) No activities outside of the pre-licensing qualification course outline may be conducted during classroom hours.
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69B-227.170 Courses.

(1) Pre-licensing courses are either qualification courses or training programs.

(2) Qualification courses may be classroom or correspondence courses as required for each specific license type. Classroom course outlines are prepared by the Department and furnished to the approved school official by the Department. The following course outlines are hereby incorporated by reference and shall be used in the course described in the title of the outline: “40-Hour Life Agent Qualification Course Including Health and Variable Annuities,” (2-94); “40-Hour Health Agent Qualification Course,” (2-94); “Surplus Lines Qualification Course: 60 Hour Class Outline,” (10-90); “20 Hour-Basic Certification Course Outline in the Criminal Justice System for Bail Bond Runner,” (10-90); “Title Agents Qualification Course Outline,” (2-94); “Customer Representative Course Outline,” (2-94); “Limited Consumer Representative Course Outline,” (2-94); “General Lines Agents Qualification Course Outline,” (2-94); “Industrial Fire and Burglary Course Outline – 20 Hours,” (2-94); “80 Hour Basic Certification Course Outline In The Criminal Justice System For Bail Bondsmen,” (2-94); “Life Agent Qualification Course Including Variable Annuities Outline – 40 Hours,” (2-94). The Department outline must be used by each approved entity unless an original outline from the school official is approved by Department prior to being implemented. Copies of the outline are to be furnished to the students by the school official prior to the commencement of class. Correspondence course outlines or lesson plans are prepared by the approved entity and must be submitted for review annually by the Department if any modification or change is made, to insure that the materials are up to date. Any change in the course outline must be approved by the Department prior to being implemented.

(3) Qualification courses are required for the following:

(a) General Lines Agent.

(b) Customer representative.

(c) Limited Customer Representative.

(d) Life agent including health and variable annuity.

(e) Administrative Agent.

(f) Life agent including variable annuity.

(g) Health only agent.

(h) Life only agent.

(i) Industrial Fire Agent.

(j) Bail Bondsman.

(k) Bail Bond Runner.

(l) Surplus Lines Agent.

(m) Title Agent.

(4) Training programs are classroom only courses and are required for the following:

(a) Health Care Risk Manager.

(b) Auto Mediator.

(5) All instruction of courses approved under this rule must be by approved instructors. Insurance courses taken for college credit through accredited institutions of higher learning are exempt from this rule.

(6) Classroom courses shall be offered by a Department approved entity and instructed by a Department approved instructor in accordance with an outline approved by the Department. Correspondence courses shall be offered by a Department approved entity in accordance with the study manual authorized by the Department. Each correspondence course must include lesson plans and examinations for each applicable chapter of the designated study manual and a comprehensive examination. Correspondence course lesson completions may not be credited to the classroom hours required.

(7) General Lines Agent Courses.

(a) A general lines agent course shall consist of:

1. Two hundred hours of classroom instruction in all lines of insurance except life and annuities or,

2. A correspondence course, which is offered at least once per year by an accredited institution of higher learning in this state, covering all subjects in the approved outline, as specified in subsection 69B-227.170(2), F.A.C., of general lines qualification classroom courses.

(b) An applicant qualifying for a license as a general lines agent by completing a correspondence course shall also satisfy the experience requirement of Section 626.732(1)(b), F.S.

(8) Customer Representative Courses. A customer representative course shall consist of:

(a) 100 hours of classroom instruction in all lines of insurance except life and annuities or,

(b) A correspondence course, covering all subjects in the approved outline, as specified in subsection 69B-227.170(2), F.A.C., of customer representative qualification classroom courses.

(9) Limited Customer Representative Courses. A limited customer representative course shall consist of:

(a) 40 hours of classroom instruction in private passenger automobile insurance only and related statutes and rules, or

(b) A correspondence course, covering all subjects in the approved outline, as specified in subsection 69B-227.170(2), F.A.C., of limited customer representative qualification classroom courses.

(10) Motor Vehicle Physical Damage Courses. A motor vehicle physical damage agent course shall consist of:

(a) 25 hours of classroom instruction in motor vehicle physical damage and mechanical breakdown insurance only and related statutes and rules or,

(b) A correspondence course, covering all subjects in the approved outline, as specified in subsection 69B-227.170(2), F.A.C., of motor vehicle physical damage qualification classroom courses.

(11) Industrial Fire Agent Courses. An industrial fire agent course shall consist of:

(a) 20 hours of classroom instruction in industrial fire and burglary insurance only and related statutes and rules or,

(b) A correspondence course, covering all subjects in the approved outline, as specified in subsection 69B-227.170(2), F.A.C., of industrial fire agent qualification classroom courses.

(12) Bail Bondsman Courses. A bail bondsman course shall consist of:

(a) 80 hours of classroom instruction in the criminal justice system, and

(b) A correspondence course, covering the subjects of bail bonds.

(13) Bail Bond Runner Courses. A bail bond runner course shall consist of 20 hours of classroom instruction in the criminal justice system.

(14) Surplus Lines Agent Courses. A surplus lines agent course shall consist of 60 hours of classroom instruction in surplus and excess lines of insurance.

(15) Title Agent Courses. A title agent course shall consist of: 40 hours of classroom instruction in title insurance including closing procedures, escrow handling, examination of Title, abstracting and title searches. Correspondence course completions may not be credited as classroom hours.

(16) Life, Health, and Variable Annuities Agent Courses. A life, health, and variable annuities including administrative agent course shall consist of:

(a) 40 hours of classroom instruction in life insurance, health insurance and variable annuities,or

(b) A correspondence course equivalent to a minimum of 40 hours of classroom instruction in life insurance, health insurance, and variable annuities.

(17) Health Agent Courses. A health only agent course shall consist of:

(a) 40 hours of classroom instruction only in health insurance, or

(b) A correspondence course, which is offered at least once per year by an accredited institution of higher learning in this state, covering all subjects in the approved outline, as specified in subsection 69B-227.170(2), F.A.C., of health agent qualification classroom courses.

(18) Life and Variable Annuity Agent Courses. A life and variable annuities agent course shall consist of:

(a) 40 hours of classroom instruction in life insurance and variable annuities or,

(b) A correspondence course, which is offered at least once per year by an accredited institution of higher learning in this state, covering all subjects in the approved outline, as specified in subsection 69B-227.170(2), F.A.C., of life and variable annuity agent qualification classroom courses for a minimum of 40 hours of classroom instruction in life insurance and variable annuities.

(19) Health Care Risk Manager Courses. A health care risk manager course shall consist of 384 hours of classroom instruction in health care and risk management.

(20) Risk Management Education Programs. A risk management education program shall consist of 120 hours of classroom instruction in risk management.

(21) Health Care Education Programs. A Health Care Education Program shall consist of 80 hours of classroom instruction in health care information and procedure.

(22) Mediator Training Programs. A mediator training program shall consist of 40 hours of classroom instruction in mediation theory, mediation process and techniques, standards of conduct for mediators, conflict management and intervention skills, and insurance nomenclature.

(23) Course Audits. The Department reserves the right to audit courses and administrative records with or without notice to the sponsoring entity. Audits will result in notice to the sponsoring entity of deficiencies found and of corrective action required by the entity where warranted. The Department will reduce the number of approved credit hours for the course or disapprove the course entirely if the entity fails to correct the deficiencies.

(24) Disapproval. Any one of the following criteria shall constitute grounds for the Department to disapprove an Application For Entity/Course Approval:

(a) An entity officer or a school official having been convicted of a felony under the law of the United States of America or of any state thereof or under the law of any country.

(b) Disciplinary action has been taken against an entity officer or school official.

(c) The application is incomplete.

(d) The course or entity, or an entity officer or a school official associated therewith, has not otherwise met the qualifications specified in this rule, or has violated any provision of this rule part.
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69B-227.180 Schedule and Attendance Records.

(1) Each school official shall furnish, in duplicate, a properly completed Form DFS-H2-397, “Schedule of Classes,” which is adopted in Rule 69B-228.180, F.A.C., for each class offering for each location, containing the dates and times that classes meet, a schedule of examinations and other requested data. The schedule shall be received and approved by the Department 30 days prior to the beginning of the qualification or training classroom course. Received is determined by the Department’s date stamp. The Department will assign a Class Number to each Schedule of Classes to identify each specific class offering. This number must be entered on the Roster, Form DFS-H2-400. A stamped self-addressed return envelope must be submitted for return of the duplicates.

(2) Changes to approved schedules must be requested in writing and approved by the Department prior to the date when the change will be effective. The original approved duplicate schedule must be revised and resubmitted in duplicate with a stamped self-addressed return envelope.

(3) Classes must be in session on scheduled dates during specified hours.

(4) The class must be held in an area readily accessible for audit by an authorized Department employee.

(5) No class shall last for more than 10 hours in any one day or conclude after 10:00 p.m.

(6) Entities may, at their discretion, submit Schedules of Classes for approved courses on a quarterly or annual basis and file revisions in duplicate. Entities shall not begin class without acknowledgment of approval by the Department.

(7) The student’s driver’s license or other photo ID must be used for verification of identity by the school official or instructor for each offering. It shall be grounds for the Department to institute administrative action if a Roster is submitted which includes the name of a student who was not in attendance.
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69B-227.190 Certification of Students.

Form DFS-H2-399, “Certificate of Completion,” which is adopted in Rule 69B-228.180, F.A.C., shall be issued to each person satisfactorily completing a course. “Satisfactory completion” as used herein shall mean attendance of no less than 75% of classroom hours and a minimum score of 70 percent for the overall coursework. The school official shall send a completed Form DFS-H2-400, “Roster,” which is adopted in Rule 69B-228.180, F.A.C., of all students who completed the course to the Department. The Roster must be received by the Department within 20 days after the final test is administered. Date received is evidenced by the date received stamp in the Bureau of Agent & Agency Licensing. Form DFS-H2-399, “Certificate of Completion,” shall be completed by the school official and furnished to each student. Rosters received by the Department 20 days after the completion date of the course will be considered late. A stamped self-addressed return envelope must be submitted with each Roster or combination of Rosters.
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69B-227.200 Attendance.

(1) A student must attend at least 75 percent of the total classroom hours in order to receive the Certificate of Completion described in Rule 69B-227.190, F.A.C. Each approved entity shall maintain accurate class attendance records on Form DFS-H2-401, “Attendance Record,” which is adopted in Rule 69B-228.100, F.A.C. Attendance records must be maintained by the school official and must be available to the Department for a period of 3 years after completion of the course.

(2) At the discretion of the sponsoring entity, students may miss a class and attend a makeup class to complete the attendance requirement upon a showing of good cause. “Good cause” means an incident or occurrence which is beyond the control of the applicant and which prevents compliance. Examples of good cause include: Disabling accident, illness, call to military duty, or declared national emergency. The sponsoring entity may hold makeup sessions to accommodate any student.
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69B-227.210 Exempted Courses.

An accredited institution of higher learning is exempted from the requirements of this rule part. An individual can apply academic credit earned in a course approved by the Department from an accredited institution of higher learning to satisfy the educational requirements of this rule part. An individual can also satisfy these educational requirements by teaching a college-credit course approved by the Department at an accredited institution of higher learning. In order for a course to be “approved” by the Department for purposes of credit, the individual must provide proof of completion, proof of accreditation of the institution, and must provide a summary of the course material which contains sufficient information for the Department to determine the number of clock hours attributable to the subject matter of the licensure sought. Examples of a summary are a course syllabus, course outline, course catalogue description, or other descriptive summary of the course. Each clock hour that a course is held represents an hour of the pre-licensing requirement. For example, a 3-hour college-level course which is provided on a semester system is equivalent to 40 clock hours of classroom instruction in an approved pre-licensing course, as approved pursuant to Rule 69B-227.170, F.A.C. The hours must be in the specific subject matter of the licensure which the individual is seeking. Only the clock hours attributable to the subject matter of the licensure sought will be applied to fulfill this requirement. In order for an individual to fulfill their educational requirements with courses from an accredited institution of higher learning, the following is required for each class and type of license:

(1) General Lines Agents:

(a) Completed fifteen (15) semester hours of college credit, or its equivalent, in property and casualty insurance at an accredited institution of higher learning, or

(b) Completed a correspondence course as prescribed by Rule 69B-227.170, F.A.C.

(2) Customer Representatives and Limited Customer Representatives:

(a) Completed 6 semester hours of college credit, or its equivalent, in property and casualty insurance at an accredited institution of higher learning, or

(b) Completed a correspondence course as prescribed by Rule 69B-227.170, F.A.C.

(3) Motor Vehicle Physical Damage and Mechanical Breakdown Agents:

(a) Completed 3 semester hours of college credit, or its equivalent, in casualty (including automobile physical damage) insurance at an accredited institution of higher learning, or

(b) Completed a correspondence course as prescribed by Rule 69B-227.170, F.A.C.

(4) Industrial Fire Agents:

(a) Completed 3 semester hours of college credit, or its equivalent, in property insurance at an accredited institution of higher learning, or

(b) Completed a correspondence course as prescribed by Rule 69B-227.170, F.A.C.

(5) Bail Bondsmen:

(a) At least 6 semester hours of college credit, or its equivalent, in the criminal justice system, and

(b) Completed a correspondence course as prescribed by Rule 69B-227.170, F.A.C.

(6) Bail Bond Runners: At least 3 semester hours of college credit, or its equivalent, in the criminal justice system.

(7) Surplus Lines Agents:

Completed 60 hours of classroom instruction in surplus or excess lines insurance at an accredited institution of higher learning.

(8) Life Including Variable Annuity Agents:

(a) Completed 3 semester hours of college credit, or its equivalent, in life insurance, health insurance and annuities at an accredited institution of higher learning, or

(b) Completed a correspondence course as prescribed by Rule 69B-227.170, F.A.C.

(9) Health Agents:

(a) Completed 3 semester hours of college credit, or its equivalent, in health insurance at an accredited institution of higher learning, or

(b) Completed a correspondence course as prescribed by Rule 69B-227.170, F.A.C.

(10) Health Care Risk Managers – Risk Management Education Program: Completed 15 semester hours of college credit, or its equivalent, in property and casualty insurance at an accredited institution of higher learning.

(11) Title Agents: Completed 3 semester hours of college credit, or its equivalent, in real estate or real property law.
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69B-227.220 Examinations.

A final examination shall be given at the end of each qualification or training classroom course unless a final examination is given at the end of each major area of instruction. A schedule of classes for each course shall include dates and times for examinations and shall be received and approved by the Department prior to the beginning of the course. The schedule shall be submitted on Form DFS-H2-397, “Schedule of Classes,” which is adopted in Rule 69B-228.180, F.A.C. All time used for examination shall be in addition to the required classroom hours, except the following amounts of time may be used within required classroom hours:

(1) General Lines Agent – 12 hours.

(2) Customer Representative – 6 hours.

(3) Limited Customer Representative – 2 hours.

(4) Motor Vehicle Physical Damage and Mechanical Breakdown Agent – 1 hour.

(5) Industrial Fire Agent – 1 hour.

(6) Bail Bondsman – 4 hours.

(7) Bail Bond Runner – 1 hour.

(8) Surplus Lines Agent – 3 hours.

(9) Title Agent – 2 hours.

(10) Life, health, and variable annuities including administrative agent – 2 hours.

(11) Life and variable annuities only agent – 2 hours.

(12) Health Only Agent – 2 hours.

(13) Health Care Risk Manager – 24 hours.

(14) Risk Manager Education Program – 6 hours.

(15) Health Care Education Program – 4 hours.

Rulemaking Authority 624.308(1) FS. Law Implemented 624.307(1), 626.732(1)(a), 626.7351, 626.7851, 626.8311, 626.8417, 626.927, 627.745, 648.34, 648.37 FS. History–New 4-11-94, Formerly 4-211.220, 69B-211.220.
69B-227.230 Fees.

(1) Fees for courses shall be reasonable and clearly identified to students.

(2) If a course is cancelled for any reason, all fees are refundable by the course provider in full unless the refund policy is clearly defined in the enrollment application and indicates otherwise. In all instances, fees must be refunded within 45 days of cancellation.

(3) In the event a course is postponed for any reason, students shall be given the choice of attending the course at a later date or having their fees refunded in full. The fees must be refunded within 45 days of postponement unless the student has notified the sponsor that he or she has chosen to participate in the postponed course.

(4) A sponsor may have a refund policy addressing a student’s cancellation or failure to complete a course, as long as that policy is clear in the course application provided to prospective students.
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69B-227.240 Facilities.

With the exception of correspondence courses, each course shall be conducted in a classroom or other facility which is adequate to comfortably accommodate the faculty and the number of participants and as suitable for classroom-type instruction. The sponsor may limit the number of participants enrolled in a course.
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69B-227.250 Advertising.

(1) Courses shall not be advertised in any manner as an approved pre-licensing course unless course approval has been granted, in writing, by the Department. The wording “approval pending” or similar language is not authorized to be used for any course.

(2) Advertising must be truthful, clear, and not deceptive or misleading.
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69B-227.260 Study Aids.

Each school official shall, prior to the commencement of a qualification course or training program class furnish to each student the name and distributor location of current study manual(s) prepared for the Department through contract entered into in accordance with Chapter 287, F.S., and verify the first day of class that each student has a copy of the latest edition of the approved study manual(s), if any. The approved course outline, laws, Department rules and rules of other governmental agencies relating to the specific license or certification, samples of current insurance policies and related forms pertaining to the course shall be furnished to the student by the approved entity. Study manuals are required for the following:

(1) General Lines Agent, Customer Representative, or Limited Customer Representative Course.

(2) Industrial Fire Agent.

(3) Life, Health, and Variable Annuity Agent including Administrative Agent, life only agent and health only agent.

(4) Title Agent.
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69B-227.270 Prohibited Practices.

The following practices of approved course sponsors, school officials, and instructors are prohibited:

(1) Misrepresenting any material submitted to the Department.

(2) Failure to conduct classes for the total required hours.

(3) Allowing a proxy to complete the course.

(4) Falsification of any course completion record or other document related to the course.
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69B-227.280 Falsification of Reports.

Any person found to have falsified a qualification/training course report or other related document to the Department shall be subject to administrative action.
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69B-227.290 Forms.

(1) All forms necessary to comply with filing requirements outlined in this rule part may be obtained from and shall be submitted to the Bureau of Agent and Agency Licensing, Larson Building, 200 East Gaines Street, Tallahassee, Florida 32399-0319, and may be reproduced at will. School officials will receive a complete set of blank forms when courses are approved. School officials are expected to maintain copies of the original forms received from the Department for use in making required submissions of schedules, certifications of instructors, certification of students, or other required filings. Requests for replacement sets will result in a document charge at $0.50 per page. Forms and other documents that are filed with the Department for processing course information after the course is approved and that require a response from the Department must be filed in duplicate and must include a self-addressed stamped envelope. No facsimile transmissions of forms shall be accepted by the Department for filing purposes.

(2) Forms shall be filed in accordance with the respective time provisions set forth in this rule part. Forms filed after a particular deadline shall evidence “lateness”. Late shall be evidenced determined by the Department date-received stamp. Forms are required to be submitted in original. Facsimile transmissions will not be accepted to prevent late filing status. Changes to information on approved original forms shall be sent to the Department as soon as knowledge of the change occurs.
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69B-227.300 Transition Time in the Event of Rule Changes.

Any entity whose status or course is affected by the effective date of this rule part or amendment of this rule part shall have up to 90 days to bring their program or status into compliance with this rule part and amendments. Requirements for fees, form processing, conduct of classes and examinations, instructors, speakers, students, and school officials shall apply immediately.
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69B-227.310 Penalties.

The Department shall impose the following penalties upon a Department finding of a violation of this rule part, or Sections 626.2815 and 626.869(5), F.S., by entities, school officials, instructors, or monitors, to the extent necessary to provide restitution or otherwise remedy the violation and to prevent future violations:

(1) Order the refund of all course tuition and fees to licensees.

(2) Require entities, school officials, instructors, and/or monitors to provide licensees with a suitable course to replace the course that was found in violation.

(3) Withdraw approval of courses sponsored by such provider for a period of 2 years.

(4) Suspend or revoke the authority to instruct or deny the approval of an instructor, speaker, lecturer, or monitor if the Department finds a violation of any provision of Section 626.611 or 626.621, F.S., or any subsection of this rule part, or the person has had any disciplinary action taken against any license relating to the business of insurance issued by this or any other state, country, or territory at any time before or after being approved in this state. The degree of penalty will depend on the degree of impact on education, number of students affected, and frequency of the offense.

(5) The Department shall refuse approval of future courses if past offerings are not in compliance with F.S. or this rule part.

(6) The following fines shall apply to specific instances of misconduct, and are not exclusive of other penalties set forth in this rule part:

(a) Late filing of required original forms on approved courses – $100 per form. Lateness shall be evidenced by the Department date-received stamp. Forms are required to be original and facsimile transmissions will not be accepted to prevent late filing status. Changes to information on approved original forms shall be sent to the Department as soon as knowledge of the change occurs.

(b) Advertising and soliciting attendance for any course before the Department has notified the school official of the approved status of the course application – $1,000 per incident.

(c) Instruction of a class by an unapproved instructor – $500 penalty to instructor and sponsoring entity.

(d) Failure to maintain course completion and attendance records for audit for 3 years following the completion date of each offering – $500 per audit.

(e) Falsification of any document, form, outline or information filed with the Department in connection with any course – $1,000 per violation.

(f) Failure to use only the approved outline on file with the Department – $500 per violation.

(g) Failure to notify the Department within 30 days of a change of address – $100 per violation.
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69B-227.320 Curriculum Standards for Special Designation.

Pursuant to Section 626.221(1), F.S., the Department of Financial Services establishes the following curriculum standards:

(1) For designation as a Certified Customer Service Representative (CCSR), Professional Customer Service Representative (PCSR), or Registered Customer Service Representative (RCSR), the requirement is at least 40 course hours:

(a) At least 26 hours in:

1. Automobile Insurance:

a. Personal Auto;

b. Business Auto Policy;

c. Garage Insurance;

d. Florida Laws, Including Financial Responsibility;

e. Automobile No-Fault;

2. General Liability;

3. Property Insurance:

a. Personal Insurance Coverage;

b. Commercial Property Insurance;

c. Flood Insurance;

4. Package Policies:

a. Homeowners Insurance;

b. Commercial Package Policies;

5. Workers’ Compensation;

6. Crime:

a. Crime General Provisions;

b. Crime Plans Coverage Forms (A-G);

7. Surety Bonds;

8. Marine:

a. Inland Marine (Personal);

b. Inland Marine (Commercial);

9. Health:

a. Health Insurance;

b. Disability Income;

c. Medicare Supplement;

10. Residual Markets:

a. FAJUA;

b. WCJUA;

c. FWUA;

d. FRPCJUA;

11. Agent Licensing Requirements:

a. Agent Responsibilities;

b. Change of Address;

c. Continuing Education;

d. License Renewal;

12. Basic Florida Insurance Principles, Concepts, and Laws.

(b) At least 8 hours in:

1. Ethics;

2. Office Management;

3. Customer Relations;

(2) For designation as an Accredited Claims Adjuster (ACA), Professional Claims Adjuster (PCA), Professional Property Insurance Adjuster (PPIA) from the HurriClaim Training Academy, Certified Adjuster (CA) from ALL LINES Training or Certified Claims Adjuster (CCA) from the Association of Property and Casualty Claims Professionals, the requirement is at least 40 course hours:

(a) At least 26 hours in:

1. Property and Liability Insurance Concepts, Insurance Contracts and Law, and Adjusting Practices;

2. Casualty/Liability Insurance:

a. Automobile Liability;

b. Automobile No-Fault;

c. Uninsured Motorists;

d. Automobile Miscellaneous;

e. General Liability;

f. Crime and Surety;

g. Workers’ Compensation;

h. Umbrella/Excess Liability;

i. Commercial Property Insurance;

3. Fire and Allied Lines, Including Marine Insurance:

a. Dwelling Policies;

b. Homeowners Insurance;

c. Commercial Property Policy;

d. Business Owners Policy;

e. Boiler and Machinery;

f. Inland Marine Insurance;

g. Ocean Marine Insurance;

h. Flood Insurance;

i. Aviation Insurance;

4. Motor Vehicle Physical Damage and Mechanical Breakdown Insurance:

a. Personal Auto Insurance;

b. Business Auto Insurance;

c. Mechanical Breakdown;

5. Health Insurance;

6. Residual Markets;

7. Florida Statutes.

(b) At least 8 hours in:

1. Ethics;

2. Negotiation Skills;

3. Communication Skills.
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