CHAPTER 64B-1

EXAMINATIONS

64B-1.001
Application Deadlines; Examination Rescheduling (Repealed)
64B-1.002
Notification of Applicants (Repealed)
64B-1.003
Examination Administration (Repealed)
64B-1.004
Conduct at Test Site

64B-1.005
Special Testing Accommodations

64B-1.006
Practical or Clinical Examinations (Repealed)
64B-1.007
Selection Criteria for Examiners and Examination Consultants (Repealed)
64B-1.008
Grading of Examinations; Grade Notification
64B-1.009
Pre-hearing Review Request

64B-1.011
Requirements and Standards of a National Examination

64B-1.012
Guidelines for Sharing Department-Developed Examinations with Other State Licensing Authorities (Repealed)
64B-1.013
Post-Examination Review

64B-1.016
Fees: Examination and Post-Examination Review

64B-1.017
Use of Pilot Test Items (Repealed)

64B-1.001 Application Deadlines; Examination Rescheduling.

Rulemaking Authority 456.004(5), 456.017(1) FS. Law Implemented 456.013(1), 456.017(1) FS. History–New 9-7-98, Amended 7-20-03, 9-30-09, Repealed 3-30-14.
64B-1.002 Notification of Applicants.

Rulemaking Authority 456.004(5), 456.017(1) FS. Law Implemented 456.017(1) FS. History–New 9-7-98, Amended 7-20-03, 9-30-09, Repealed 3-30-14.
64B-1.003 Examination Administration.

Rulemaking Authority 456.004(5), 456.017(1)(a), (d), (f) FS. Law Implemented 456.017(1) FS. History–New 9-7-98, Amended 7-20-03, 3-26-07, 4-7-08, 9-30-09, Repealed 3-30-14.
64B-1.004 Conduct at Test Site.

For examinations administered by the department or a contract provider, the conduct at the test site shall be as follows:

(1) The examination administrator and proctors are the department’s designated agents in maintaining a secure and proper examination administration. Failure to comply with the written and/or oral instructions provided by the department’s designated agents shall result in the removal of the examinee from the examination site.

(2) Any individual found by the department or any board within the department to have engaged in conduct which subverts or attempts to subvert the examination process shall have his or her scores on the examination withheld and/or declared invalid, be disqualified from the practice of the profession, and/or be subject to the imposition of other appropriate sanctions by the applicable board or department, when there is no board.

(3) Conduct, which subverts or attempts to subvert the examination process includes:

(a) Conduct which violates the security of the examination materials, such as removing from the examination site any of the examination materials; reproducing or reconstructing any portion of the licensure examination; aiding by any means in the reproduction or reconstruction of any portion of the licensure examination; selling, distributing, buying, receiving or having unauthorized possession of any portion of a future or current licensure examination.

(b) Conduct which violates the standard of test administration, such as communicating with any other examinee during the administration of the examination; copying answers from another examinee or permitting one’s answers to be copied by another examinee during the administration of the examination; having in one’s possession during the administration of the examination any book, notes, written or printed materials or data of any kind, other than the examination materials distributed or specifically listed as approved materials for the examination in the information provided to the examinee in advance of the examination date by the department and/or the contracted vendor of the examination.

(c) Conduct which violates the credentialing process, such as falsifying information required for admission to the examination; impersonating an examinee or having an impersonator take the licensure examination on one’s own behalf.

(4) Any violation of the conduct rules or other irregularities will be documented in writing by the department’s agent(s) and the documentation of the violation or irregularity will be presented to the appropriate board or departmental unit for consideration and action.

Rulemaking Authority 456.004(5), 456.017(1) FS. Law Implemented 456.017(1) FS. History–New 9-7-98, Amended 7-20-03, 9-30-09.
64B-1.005 Special Testing Accommodations.

(1)(a) The department will provide reasonable and appropriate accommodations to candidates with physical, mental, or specific learning disabilities to the extent permitted by cost, administration restraints, security considerations and availability of resources. Accommodations made will vary depending upon the nature and the severity of the impairment.

(b) For national examinations the national vendor will determine the accommodations available to candidates who demonstrate to the department the necessity of such accommodations due to disability.

(2)(a) Candidates requesting special testing accommodation due to a disability shall file a request for special testing accommodation no later than sixty (60) days prior to the first day of the examination for which special testing accommodation is requested on form DH-MQA 4000, 6/08, Application For Candidates Requesting Special Testing Accommodations in Accordance with the Americans with Disabilities Act, for which special testing accommodation is requested. Form DH-MQA 4000, 2/11, is hereby incorporated by reference, and can be obtained at: http://www.flrules.org/Gateway/reference.asp?No=Ref-01306 and on the Testing Services website at: http://www.doh.state.fl.us/mqa/Exam/index.htm or from the Division of Medical Quality Assurance, Bureau of Operations, Practitioner Reporting and Examination Services, 4052 Bald Cypress Way, Bin C-90, Tallahassee, Florida 32399-3290. If a candidate becomes disabled after the sixty-day deadline has passed and that candidate has not requested special accommodation, the department will provide any such requested accommodation that can be made available without posing undue burden or jeopardizing the security and integrity of the examination. However, in no event will accommodation be provided to exam candidates requesting special accommodation ten (10) days or less, before the examination.

(b) In addition to form DH-MQA 4000, 2/11, the candidate shall provide the department with documentation of his or her disability completed by a practitioner licensed pursuant to Chapter 490, (Psychology), Chapter 458 (Medical Practice), Chapter 459 (Osteopathy), Chapter 461 (Podiatry), Chapter 463 (Optometry), Chapter 468, Part I (Speech-Language Pathology & Audiology), or Chapter 460 (Chiropractic Medicine), F.S., or by a comparable practitioner licensed in another jurisdiction in the United States. Such documentation shall be sufficient to allow an independent reviewer to evaluate the diagnosed condition(s) and shall include:

1. The diagnosis and duration of the candidate’s condition;

2. The name of the test(s) used for diagnosis; and

3. Recommendations regarding appropriate accommodations and testing environment.

4. Reasonable accommodations shall be made for candidates who qualify. All accommodations must be directly linked to the amelioration of the identified functional limitations caused by the asserted disability. Permissible accommodations include:

a. Additional Time: Provided for candidates requiring extra time to take an examination. However, in no event shall a candidate be provided an untimed examination.

b. Alternate Setting: Individual and small group examination administrations shall be available to qualified candidates.

c. Alternate Recording of Responses: The candidate’s responses can be recorded by a proctor or by another method approved by the department. In the event answer sheets are machine-scored, the proctor shall transcribe the candidate’s responses onto a machine-scannable answer sheet. In these instances, the candidate will verify that the answer marked was the candidate’s intended option.

d. Alternate Format: The test booklet can be produced in an appropriate manner as approved by the department on a case-by-case basis, based on the practitioner’s recommendation.
e. Assistive Devices: The candidate will be allowed to use appropriate assistive devices approved by the department based on the practitioner’s recommendation.

(3) The department reserves the right to request further evidence on the necessity of the accommodation when the information submitted to substantiate a candidate’s need for the requested accommodation is insufficient, incomplete, inconclusive, unclear, or does not substantiate the need for the requested accommodation.

(4) In no case shall any modifications authorized herein be interpreted or construed as an authorization to provide a candidate with assistance in determining the answer to any test question. No accommodation or modification shall be made that adversely affects the security or integrity of the examination.

(5) If a candidate approved for special testing accommodations receives a failing grade on his or her examination and requests an examination review, the candidate will receive the same approved accommodation at the review.

(6) Candidates who have previously received special testing accommodations for an examination in accordance with the Americans with Disabilities Act and need accommodations for another examination or for a retake of the same examination must submit their request to the department no later than (60) days from the date of the first day of the examination for which special testing accommodation is requested on form DH-MQA 1191, 2/11, Reapplication for Candidates Requesting Special Testing Accommodations in Accordance with the Americans with Disabilities Act. Form DH-MQA 1191, 2/11, is hereby incorporated by reference, and can be obtained at: http://www.flrules.org/Gateway/reference.asp?No=Ref-01308 and on the Examination Services website at: http://doh.state.fl.us/mqa/Exam/index.htm or from Division of Medical Quality Assurance, Bureau of Operations, Practitioner Reporting and Examination Services, 4052 Bald Cypress Way, Bin C-90, Tallahassee, Florida 32399-3290. Candidates must file form DH-MQA 1191, 2/11, each time accommodations are needed.
(7) Candidates requesting special testing accommodation due to a religious belief shall submit their request to the department no later than sixty (60) days from the date of the first day of the examination for which special testing accommodation is requested on form DH-MQA 4001, 2/11, Application For Special Testing Accommodations Due to a Religious Conflict. Form DH-MQA 4001, 2/11, is hereby incorporated by reference, and can be obtained at: http://www.flrules.org/Gateway/reference.asp?No=Ref-01307 and on the Examination Services website at: http://www.doh.state.fl.us/mqa/Exam/index.htm or from the Division of Medical Quality Assurance, Bureau of Operations, Practitioner Reporting and Examination Services, 4052 Bald Cypress Way, Bin C-90, Tallahassee, Florida 32399-3290. If the sixty-day deadline has passed and that candidate has not requested special accommodation, the department will provide any such requested accommodation that can be made available without posing undue burden or jeopardizing the security and integrity of the examination. However, in no event will accommodation be provided to exam candidates requesting special accommodation ten (10) days or less, before the examination.

(8) Candidates requesting the use of a translation dictionary due to English as a second language. shall submit their request to the department no later than forty (40) days from the date of the first day of the examination for which special testing accommodation is requested on form DH-MQA 1192, 2/11, Application For Use of a Translation Dictionary Due to English as a Second Language. Form DH-MQA 1192, 2/11, is hereby incorporated by reference, and can be obtained at: http://www.flrules.org/Gateway/reference.asp?No=Ref-01309 or on the Examination Services website at: http://www.doh.state.fl.us/mqa/Exam/index.htm or from the Division of Medical Quality Assurance, Bureau of Operations, Examination Services, 4052 Bald Cypress Way, Bin C-90, Tallahassee, Florida 32399-3290. If the forty-day deadline has passed and that candidate has not requested special accommodation, the department will provide any such requested accommodation that can be made available without posing undue burden or jeopardizing the security and integrity of the examination. However, in no event will accommodation be provided to exam candidates requesting special accommodation ten (10) days or less, before the examination. Translation Dictionaries due to English as a second language are only available where approved by the applicable board and testing vendor policy.

(9) National examinations used by the department may require that special testing accommodations be reviewed and approved by the National vendor.

Rulemaking Authority 456.004(5), 456.017(1) FS. Law Implemented 456.017(1) FS. History–New 9-7-98, Amended 7-20-03, 1-8-09, 9-30-09, 6-28-12, 11-5-14.
64B-1.006 Practical or Clinical Examinations.

Rulemaking Authority 456.004(5), 456.017(1) FS. Law Implemented 456.017 FS. History–New 9-7-98, Amended 7-20-03, 9-30-09, Repealed 3-30-14.
64B-1.007 Selection Criteria for Examiners and Examination Consultants.

Rulemaking Authority 456.004(5), 456.017(1) FS. Law Implemented 456.017(1) FS. History–New 9-7-98, Amended 7-20-03, 9-30-09, Repealed 3-30-14.
64B-1.008 Grading of Examinations; Grade Notification.

(1) Grading of all examinations shall be processed as follows:

(a) National examinations shall be graded solely and exclusively by the national examination provider or its contract provider.

(b) Department-developed practical or clinical or computer-based testing examinations shall be graded by the department or its contract provider. The department or its contract provider shall review any statistically questionable items for psychometric soundness via the item analysis after the examination has been administered. Based upon this review and/or the examination consultant’s recommendations, the department or its contract provider shall adjust the scoring key by rejecting psychometrically unsound questions, crediting for more than one correct answer, or giving partial credit for any question or procedure which does not adequately and reliably measure the applicant’s ability to practice the profession. The department or its contract provider shall calculate each candidate’s grade utilizing the scoring key, or adjusted scoring key if applicable, and shall provide each candidate a grade report.

(2) If there are additional adjustments to the scoring key due to mechanical or clerical miscalculations after the grades have been provided for a particular examination, amended grade reports shall be provided to all candidates whose status changes due to the adjustment unless the candidate has taken and passed a subsequent administration of the examination.

(3) Examinations developed for the department or by a professional testing entity other than a national examination provider shall be graded by that testing entity or by its contract provider.
(4) The department or its contract provider shall notify the candidate of the results of the candidate’s examination no later than 60 days after the examination date except when the grades are computed by or for a national organization responsible for a national examination in Florida. In the case of a national examination, the grades shall be posted on the Examination Services website at http://www.doh.state.fl.us/mqa/Exam/index.htm or sent to the candidate no later than 30 days after the department’s receipt of the grades from the national examination provider.

(5) The department shall inform each passing candidate of the candidate’s status and provide necessary instructions for the receipt of a license.

(6) Any candidate failing to receive a passing score on a licensure or certification examination shall be notified of the requirements for re-examination. For department-developed examinations, failing candidates shall also receive information regarding post-examination review and election of hearing rights. Candidates must wait at least 30 days after an examination before they can re-examine.
(8) Computer-based testing examinations developed by or for the department may include pilot test or experimental questions for the purpose of evaluating the statistical and psychometric qualities of new or revised questions prior to their use in an examination. 

(a) Pilot test or experimental questions will not be identified to the candidates as pilot test questions on the examination.

(b) The maximum number of pilot test questions included on an examination form shall not exceed 20 percent of the number of scored questions on the examination or ten questions, whichever is greater.

(c) Pilot test questions shall not be counted toward the candidate’s score on the examination. Answers to pilot test questions shall not be subject to review by the candidates during the candidates’ post-examination review session.

Rulemaking Authority 456.004(5), 456.017 FS. Law Implemented 456.017(1), 456.017(2) FS. History–New 9-7-98, Amended 7-20-03, 9-30-09, 3-19-12, 11-5-14.
64B-1.009 Pre-hearing Review Request.

After the candidate’s petition for a hearing, pursuant to Section 120.57, F.S., and Rule 28-106.201, F.A.C., has been filed, the candidate and the candidate’s attorney shall be permitted a pre-hearing review pursuant to Rule 28-106.209, F.A.C., of the disputed examination questions and answers at the department’s headquarters in Tallahassee to prepare for the administrative hearing under the following conditions: 

(1) Pre-hearing reviews will not be conducted during the 30 days immediately prior to the candidate’s next examination date. 

(2) The candidate shall submit a written request for such review to the department’s attorney at least 14 days prior to the hearing date.

(3) The candidate must pay a pre-hearing review fee as established by the department in order to receive a pre-hearing review.

(4) The department will not respond to any oral or written comments made about the examination during the pre-hearing review. 

(5) All procedures outlined in Rules 64B-1.004 and 64B-1.013, F.A.C., shall apply to pre-hearing reviews. Rule 64B-1.013, F.A.C., shall apply to the candidate and the candidate’s attorney, if present, for the pre-hearing review.

Rulemaking Authority 456.004(5), 456.014, 456.017(2) FS. Law Implemented 456.014, 456.017 FS. History–New 9-7-98, Amended 2-21-00, 7-20-03, 6-19-08, 9-30-09.
64B-1.011 Requirements and Standards of a National Examination.

(1) National examinations will be certified by the department according to the criteria established in this rule. National examinations shall be recertified during contract renewal periods as established by the department.

(a) The national examination shall be developed either by or for a national, regional, or multi-state professional association, board, council or society (hereinafter referred to as national organization). The organization providing the examination shall either:

1. Be recognized by state regulatory boards as a national organization, or

2. Be recognized by a substantial number of that profession’s licensed practitioners as a national organization, or

3. Have a substantial number of the nation’s practitioners licensed or certified through an examination provided by or for the national organization.

(b) Examinations prepared by or for a national organization shall meet the following requirements:

1. The examinations shall be administered for the purpose of assessing entry-level skills necessary to ensure the minimum competence of practitioners to protect the health, safety and welfare of the public,

2. The national organization or its test provider shall be the responsible body for overseeing the development and scoring of the national examination, and

3. The national organization or its test provider shall provide security guidelines for the development, administration and scoring of the national examination and shall oversee the enforcement of these guidelines.

(c) A national examination shall meet the following generally accepted testing standards:

1. The examination tests the scope of practice and entry-level knowledge, skills and abilities defined by a national or multi-state job/task analysis or similar study with a representative sample of licensed practitioners and professional practices.

2. The examination is justified in terms of the protection of the health, safety and welfare of the patient or client.

3. The scores, sub-scores or combinations of scores are statistically reliable.

4. The examination uses psychometrically sound methods to determine the passing score.

5. There are standardized procedures for administering and scoring the examination.

6. There are standardized procedures to ensure the security of the examination.

(2) If an organization makes a request to the department to certify a national examination, the organization shall submit to the Division of Medical Quality Assurance, Bureau of Operations, Practitioner Reporting and Examination Services, 4052 Bald Cypress Way, Bin C-90, Tallahassee, Florida 32399-3290, documentation establishing that it meets the requirements established in subsection (1) of this rule, and a non-refundable fee of:

(a) $1,700 for a written examination,

(b) $3,000 for a clinical examination, or

(c) $4,200 for an examination consisting of both a written and clinical component.

(3) No fee shall be charged for certifying an examination if the request for certification is initiated by the department or the respective board.

Rulemaking Authority 456.004(5), 456.017(1)(c) FS. Law Implemented 456.017(1) FS. History–New 9-7-98, Amended 7-20-03, 4-7-08, 9-30-09, 3-19-12.
64B-1.012 Guidelines for Sharing Department-Developed Examinations with Other State Licensing Authorities.

Rulemaking Authority 456.004(5), 456.017(1)(e) FS. Law Implemented 456.017(1)(e) FS. History–New 9-7-98, Repealed 3-30-14.
64B-1.013 Post-Examination Review.

(1) Procedures for post-examination review of a national examination, if permitted per policy, shall be in accordance with the policies and procedures of the national examination or contracted vendor. 
(2) A candidate who has taken and failed a department-developed practical or clinical examination or a department-developed computer-based testing examination shall have the right to one post-examination review of those examination questions answered incorrectly, the answers to those examination questions answered incorrectly, and to materials, grades and grading keys related thereto. 

(a) A candidate who has taken and failed a department-developed practical or clinical examination shall request a post-examination review in writing to the department. The request shall be postmarked within 21 days from the date that official notification of the failing grade is posted. Official grades are posted on the Examination Services website at http://www.doh.state.fl.us/mqa/Exam/index.htm.

(b) A candidate who has taken and failed a department-developed computer-based examination shall request a post-examination review in writing to the contracted vendor. The request shall be emailed to the contracted vendor within 21 days from the date that official notification of the failing grade is posted. Official grades are posted on the Examination Services website at http://www.doh.state.fl.us/mqa/Exam/index.htm.
(c) Post-examination reviews shall be completed no later than 60 days following the date on which the grades for the examination are posted on the Examination Services website. 
(d) Post-examination reviews will not be conducted during the 30 day period immediately prior to the next administration of the examination to the candidate.

(e) Post-examination reviews for department-developed clinical or practical examinations shall be conducted in the presence of a representative of the department at its Tallahassee headquarters during regular working hours which are defined as 8:00 a.m. through 4:30 p.m., Monday through Friday, excluding official state holidays. 

(f) A representative or designee of the department shall remain with all candidates throughout all post-examination reviews. The representative shall inform candidates that he or she cannot defend the examination or attempt to answer any examination questions during the review.

(g) For computer-based testing examinations, the candidate will be provided one-half the time given for the examination administration for completion of a post-examination review. For clinical examinations, the time provided will be determined for each specific profession.

(h) Prior to a post-examination review, candidates shall be provided written instructions and shall acknowledge in writing at that time, receipt of such instructions and agree that they will abide by the following instructions:

1. Only the candidate will be allowed to enter the review area;

2. No extraneous materials of any type may be brought into the review room;

3. The candidate will be provided with a duplicate of the answer sheets, a copy of the questions missed, and if applicable, other examination materials;

4. No additional time beyond the scheduled time will be provided for examination review;

5. No talking is allowed between the candidates when in the review room;

6. All examination materials are to be given to the department representative or designee prior to departing the review room; and

7. Any observation or evidence of a candidate attempting to copy, remove or modify any testing materials shall result in the termination of the review session and shall be reported to the board, or the department where there is no board.

(i) Upon completion of a post-examination review, candidates shall acknowledge in writing: the start and end time of the review, all materials that have been reviewed and any other relevant review information.

(j) In addition to the other provisions of this rule, candidates shall be prohibited from leaving a post-examination review with written notes, grade sheets, or any other examination materials.

(3) A candidate who has taken and failed a department-developed practical or clinical examination or a department-developed computer-based testing examination, completed a post-examination review and wishes to challenge the examination shall file a request/petition for administrative hearing with the department within 21 days after the date on which he/she completes his/her post-examination review.

Rulemaking Authority 456.004(5), 456.017(2) FS. Law Implemented 456.017(2) FS. History–New 9-7-98, Amended 7-20-03, 6-19-08, 9-30-09, 3-19-12, 11-5-14.
64B-1.016 Fees: Examination and Post-Examination Review.

(1)(a) The following fees shall be assessed by the department to cover administrative costs, actual per-applicant costs, and costs incurred to develop, purchase, validate, administer, and defend the following department developed, administered, or managed examinations:

	Exam Fees

	Profession
	Exam
	Exam Fee

	Chiropractic Medicine
	Laws & Rules
	$90.00

	Dental
	Laws & Rules
	$80.00

	Dental Hygiene
	Laws & Rules
	$50.00

	Electrolysis
	National
	$135.00

	Nursing Home Administrator
	Laws & Rules
	$190.00

	Opticianry
	Practical
	$470.00

	
	Neutralization
	$100.00

	Optometry
	Clinical
	$1,125.00

	
	Pharmacology
	$315.00

	
	Laws & Rules
	$100.00

	Psychology
	Laws & Rules
	$85.00


(b) For those examinations administered by the computer-based testing vendor, the candidate will be assessed a fee by the vendor.

(c) For those National examinations managed by the department, the candidate shall be assessed an additional fee to be determined by the National organization administering the examination.

(2) The department shall assess the following non-refundable post examination review fees to cover the actual cost to the department to provide the examination review:

	Review Fees

	Profession
	Exam
	Review Fee

	Optometry
	Clinical
	$270.00

	Physical Therapy
	Laws & Rules
	$80.00

	Physical Therapy Assistant
	Laws & Rules
	$80.00


For those examinations administered through the department’s computer based testing vendor, the candidate will be assessed a fee by the vendor to conduct the post-examination review.

Rulemaking Authority 456.004(5), (10), 456.017(1)(b), (2), (6), (7) FS. Law Implemented 456.004(10), 456.017(1), (2) FS. History–New 3-14-02, Amended 7-20-03, 7-12-05, 1-23-07, 4-7-08, 6-29-09, 3-19-12.
64B-1.017 Use of Pilot Test Items.

Rulemaking Authority 456.004(5), 456.017(1) FS. Law Implemented 456.017(1) FS. History–New 7-20-03, Repealed 9-30-09.
