CHAPTER 60FF1-5

E911 BOARD
60FF1-5.001
Requirements for Sworn Invoices and Cost Recovery Proposals Submitted by or on Behalf of Wireless Service 

Providers

60FF1-5.002
Rural County Grants

60FF1-5.003
911 Grant Programs

60FF1-5.0035
Florida 911 Reporting Forms
60FF1-5.004
Requirements for Fee Remittance Submitted by or on Behalf of Wireless and Non-Wireless Service Providers
60FF1-5.005
Emergency Grants

60FF1-5.006
Requirements for County Carry Forward Funds and Excess Funding
60FF1-5.007
Requirements for T1 and Primary Rate Interface Fee Remittance Submitted by or on Behalf of Non-wireless 

Service Providers (Repealed)
60FF1-5.008
Public Comment
60FF1-5.010
Fee Allocation

60FF1-5.011
Text to 911

60FF1-5.012
Training/Regional Planning Reimbursement 
60FF1-5.013
Call Handling System Maintenance
60FF1-5.001 Requirements for Sworn Invoices and Cost Recovery Proposals Submitted by or on Behalf of Wireless Service Providers.

(1) All wireless service providers seeking reimbursement for actual costs incurred to provide 911 or E911 service pursuant to Section 365.173(2)(d), F.S., shall complete and submit a sworn invoice containing the following:

(a) The service provider’s name and address;

(b) The date of the invoice;

(c) The service period for which reimbursement is sought;

(d) Itemization of non-recurring charges for which reimbursement is sought, including:

1. Description of each item;

2. Quantity of each item provided;

3. Unit cost of each item; and

4. Total cost of each item.

(e) Itemization of monthly recurring charges for which reimbursement is sought, including:

1. Description of each item;

2. Quantity of each item provided;

3. Unit cost of each item; and

4. Total cost of each item.

(f) Itemization of other recurring charges for which reimbursement is sought, including:

1. Timing of each recurring item, e.g., annual, quarterly, bi-monthly, etc.;

2. Description of each item;

3. Quantity of each item provided;

4. Unit cost of each item; and

5. Total cost of each item.

(g) Totaled Phase I recurring charges, Phase I non-recurring charges, Phase II recurring charges and Phase II non-recurring charges.

(h) Total amount of reimbursement sought in the invoice;

(i) The following certification: “I hereby certify that the foregoing statements are true and correct, and that no material fact has been withheld or concealed from the E911 Board”; and

(j) The dated and notarized signature of the person submitting the invoice.

(2) Payment will be made to the order of the provider only.

(3) Vendors need to register at the myfloridamarketplace.com as a vendor doing business with the State of Florida in order for the E911 Board to generate a warrant.
(4) Each wireless provider seeking reimbursement under Section 365.173(2)(d), F.S., shall submit a cost recovery proposal to the E911 Board by August 1 of each year detailing the estimated anticipated capital and operating expenses during the ensuing state fiscal year, including:

(a) Itemization of estimated non-recurring charges for which reimbursement will be sought;

(b) Itemization of estimated monthly recurring charges for which reimbursement will be sought;

(c) Itemization of other estimated recurring charges for which reimbursement will be sought;

(d) Totaled Phase I recurring charges, Phase I non-recurring charges, Phase II recurring charges and Phase II non-recurring charges; or

(e) Total estimated amount of reimbursement sought.

(5) In order to be eligible under Section 365.173(2)(d), F.S., for cost recovery during any ensuing state fiscal year, a wireless provider must submit all sworn invoices complying with subsection (1), for allowable purchases made within the previous calendar year no later than March 31 of the fiscal year. 
(6) The Board shall submit to the Legislature, by September 15 of each year, its legislative budget request for funds to be allocated to wireless providers under Section 365.173(2)(d), F.S., during the ensuing state fiscal year. 
(a) The Board’s legislative budget request shall be based on the cost recovery proposals submitted by the wireless providers and estimated surcharge revenues. 

(b) The requirement that a wireless provider timely submit its cost recovery proposal by August 1 of each year in compliance with Section 365.173(2)(d), F.S., is mandatory in order to enable the Board to timely prepare and submit its legislative budget request to the Legislature by September 15 of each year.

(7) A wireless provider that fails to timely submit its cost recovery proposal in accordance with subsection (4) for the ensuing state fiscal year shall be deemed ineligible pursuant to Section 365.173(2)(d), F.S., and thereby precluded from any cost recovery during the ensuing state fiscal year.

(8) A wireless provider deemed ineligible for cost recovery in the ensuing state fiscal year for failure to timely file its cost recovery proposal may request reinstatement of its eligibility by showing good cause in writing explaining in detail the facts and circumstances purporting to excuse its noncompliance. The wireless provider’s representative will be permitted to appear either in person or via teleconference at the next available Board meeting to present its position and answer any questions from the Board. The Board, in the exercise of its powers enumerated in Section 365.172(6), F.S., shall consider the facts and circumstances and determine whether relief is justified to avoid imposition of a substantial hardship or a violation of the principles of fairness, and whether relief would serve the purpose of Sections 365.172, 365.173, 365.174., F.S., and, particularly, Section 365.173(2)(d), F.S., and whether relief can be granted without causing an impediment to recovery by providers who have timely submitted.

Rulemaking Authority 365.172(6)(a)11. FS. Law Implemented 365.173(2)(d) FS. History–New 12-20-09, Formerly 60FF-5.001.

60FF1-5.002 Rural County Grants.

The E911 Rural County Grant program is a semi-annual grant program provided for the purpose of assisting rural counties, as defined by Section 365.172(3)(z), F.S., with the installation and maintenance of an Enhanced 911 (E911) system.

(1) Eligibility. Any Board of County Commissioners in the State of Florida, with a county population of fewer than 75,000 is eligible to apply. Two or more rural counties may apply for a joint grant, but each county must complete and submit an individual Form 6A “County E911 Fiscal Information.”
(2) General conditions.

(a) Each rural county applying for rural county grant funds shall complete and submit W Form 1A, “911 Rural County Grant Program Application,” revised 10/2021, which is incorporated herein by reference and which may be obtained from the E911 Board office at the following address:
http://www.flrules.org/Gateway/reference.asp?No=Ref-13548 or
State of Florida E911 Board

ATTN: Administrative Assistant

4030 Esplanade Way, Suite 135-F
Tallahassee, Florida 32399-0950

The applicant must provide the completed, signed Application Form, and the related procurement documents. The grant application package must be postmarked or delivered by hand or email to: E911BoardElectronicGrantReports@dms.myflorida.com on or before April 1 or October 1 of each year, dependent on the spring or fall application period.

(b) Priorities for awarding of grants will be determined by the E911 Board. Grant priorities may be adjusted by the Board and published with the grant application package three months prior to the application submission date. The grant priority list is available as an addendum with the grant application at the start of each grant cycle at the address shown in paragraph (3)(a), above.

(c) The amount and availability of funds in the Trust Fund for allocation each year is subject to an annual appropriation by the Legislature. The E911 Board will adjust the funds awarded to a rural county based upon eligibility of requested items, published quotes, increased effectiveness of grant funds, minimum system requirements for performing the needed E911 function as specified in the State E911 plan, or documented factors provided in the grant application submission.
(3) The Rural County Grant program will operate on the following two schedules:

(a) Spring Schedule:

1. Counties submit applications: by April 1;

2. E911 Board evaluates applications: April – May;

3. Board votes on applications at regularly scheduled meetings: April – June;

4. Board sends notification of award before June 30;
5. Implementation period: One year from the award notification letter date;

6. Expiration of the right to incur costs: Two years from the award notification letter date.

(b) Fall Schedule:

1. Counties submit applications: by October 1;

2. E911 Board evaluates applications: October – November;

3. Board votes on applications at regularly scheduled meetings: October – December;

4. Board sends notification of award before December 30.

5. Implementation period: One year from the award notification letter date;

6. Expiration of the right to incur costs: Two years from the award notification letter date.

Rulemaking Authority 365.172(6)(a)11. FS. Law implemented 365.173(2)(g), 365.172(9)(a), (b), (c) FS. History–New 12-7-08, Amended 10-19-09, 4-15-10, 10-27-10, Formerly 60FF-5.002, Amended 7-17-11, 2-7-12, 9-2-12, 1-30-14, 12-21-14, 9-23-15, 5-31-16, 10-11-21.
60FF1-5.003 911 Grant Programs.

The E911 Board assists Florida with the installation of Enhanced 911 (E911), Phase II and Next Generation 911 systems.
(1) Eligibility. Any Board of County Commissioners in the State of Florida. In addition, a group of counties or a region may apply for a grant.
(2) General conditions.
(a) Each county, group of counties or region and each county therein, applying for E911 State Grant funds shall complete and submit W Form 3A, “911 Grant Programs,” revised 06/2021, which is incorporated herein by reference and which may be obtained from the E911 Board office at the following address:
http://www.flrules.org/Gateway/reference.asp?No=Ref-13523, or

State of Florida E911 Board
ATTN: Administrative Staff
4030 Esplanade Way, Suite 135-F
Tallahassee, Florida 32399-0950

The applicant must provide the completed, signed Application Form, and related procurement documents. The grant application must be postmarked or delivered by hand or email to: E911BoardElectronicGrantReports@dms.fl.gov on or before the submission date specified in the E911 Board notification of a State E911 Program as published in the Florida Administrative Register.
(b) Priorities for awarding of grants will be determined by the E911 Board. Grant priorities may be adjusted by the E911 Board and published with the grant application package three (3) months prior to the application submission date. The grant priority list is available as an addendum with the grant application at the start of each grant cycle.
(c) The amount and availability of funds in the Trust Fund for allocation each year is subject to an annual appropriation by the Legislature. The E911 Board will adjust the funds awarded based upon the availability of funds, eligibility of requested items, published quotes, increased effectiveness of grant funds, minimum system requirements for performing the needed E911 function as specified in the State E911 plan, or documented factors provided in the grant application submission.
(d) Funding requests must include all necessary costs required for full implementation of the proposed solution including that of any third party. Should the county grant application request or grant award be less than the projected cost of the equipment or service, the county should provide verification of the ability to fund the difference. Pricing submitted cannot be contingent upon “yet to be” determined fees for products and services by the proposer or any other third party required for implementation.
(e) Responsibility for grant funding and any failure to perform the minimum level of service required by the grant application and the application scope of work cannot be transferred from the County. Failure to perform the scope of work or expenditure of funds for other than allowable 911 costs as stated in the grant application shall require the county to return the awarded funds to the E911 Board.

Rulemaking Authority 365.172(6)(a)11. FS. Law implemented 365.172(6)(a)3.b., 365.173(2)(i), 365.172(9)(a), (b), (c) FS. History–New 12-7-08, Amended 10-27-10, Formerly 60FF-5.003, Amended 8-25-11, 9-2-12, 10-22-13, 8-31-14, 9-23-15, 5-31-16, 1-10-18, 6-26-19, 2-23-21, 9-23-21.
60FF1-5.0035 Florida 911 Reporting Forms.
The following 911 forms are approved for use in grant and financial reporting and can be obtained by mail from the State of Florida E911 Board, ATTN: Administrative Staff, 4030 Esplanade Way, Tallahassee, FL 32399-0950.
(1) The Budget Report (06/2021), which is incorporated herein by reference and available at http://www.flrules.org/Gateway/reference.asp?No=Ref-13526;

(2) The Quarterly Status Report (06/2021), which is incorporated herein by reference and available at http://www.flrules.org/Gateway/reference.asp?No=Ref-13529;

(3) The Change Request (06/2021), which is incorporated herein by reference and available at http://www.flrules.org/Gateway/reference.asp?No=Ref-13528;

(4) The Financial Reimbursement of Expenditures Report Form (06/2021), which is incorporated herein by reference and available at http://www.flrules.org/Gateway/reference.asp?No=Ref-13530.

Rulemaking Authority 365.172(6)(a)11. FS. Law implemented 365.172, 365.173 FS. History–New 9-27-21.
60FF1-5.004 Requirements for Fee Remittance Submitted by or on Behalf of Wireless and Non-Wireless Service Providers.
(1) All non-wireless and wireless service providers shall remit fees pursuant to Section 365.172(8), F.S.

(2) The E911 fee rate is established based on Section 365.172(8)(f), F.S., and may be adjusted by the E911 Board in accordance with Sections 365.172(8)(g) and (h), F.S. The E911 Board posts the rate on the E911 Board website in the “E911 Fee Collection and Distribution document.”

(3) Fees shall be submitted to the E911 Board within 60 days after the end of the month in which the fee was billed, together with a monthly report of the number of service identifiers in each county. The information shall be submitted to the E911 Board at the following address:

E911 Services
P.O. Box 6750
Tallahassee, Florida 32314-6750.

(a) For service providers collecting less than $50 per month of total fee remittances, The E911 Board will not take collection action provided the reports and fee remittance are received on a quarterly basis.

(b) All service providers providing fee remittance for 911 or E911 service disbursements pursuant to Section 365.172(8)(f), F.S., shall provide the following information with the fee remittance. The information shall be provided in the appropriate categories, either the wireless, non-wireless LEC, non-wireless VoIP or non-wireless Specialty categories. This information shall be provided in a form format referred to as a Florida Emergency Communications Number E911 System Remittance Report. The form shall include:

1. Service provider’s name and address: Contact person: Contact Phone Number: Email Address;

2. Date remittance report;

3. Service collection period;

4. Itemization of fee remittance revenue per county, including:

a. County; (if the county information is not available, the remittance should include a statement from the service provider that the county location information is not available) 

b. Total Subscribers; each provider shall report the number of service identifiers for subscribers, or access lines billed based on the county;

c. Gross Fees Collected;

d. 1% Provider Allowance;

e. Additional Adjustment; 

f. Billing Adjustment;

g. Uncollected;

h. Comment or description of any adjustment or other pertinent notation; and 

i. Net Fees Collected.

5. Remittance Check Amount, Check Date, and Check Number; and

6. The following certification shall be a part of the form: These amounts are submitted in compliance with Sections 365.172, 365.173 and 365.174, F.S., along with ordinances and definitions held within. Under penalties of perjury, I declare that I have verified the foregoing and the amounts alleged are true, to the best of my knowledge and belief. 

(c) Fee Remittance Definitions:

1. Total Subscribers: The number of billed service-identifiers, as described in Section 365.172(8), F.S., subject to the E911 fee. (Item (2)(b)4.b.)

2. Gross Fees Collected: A calculated quantity equal to the product of the “subscribers” and the E911 fee, plus any “billing adjustment,” minus the “uncollected.” (Item (2)(b)4.c.)
3. 1% Provider Allowance: The 1 percent amount of the E911 fees collected and retained by the provider as reimbursement for the administrative costs incurred by the provider to bill, collect, and remit the fee, as described in Section 365.172(8), F.S. It is deducted from the “gross fees collected,” in the calculation of the “net fees collected.” (Item (2)(b)4.d.)
4. Additional Adjustment: An adjustment enabling service providers to correct errors in previous monthly remittances that are not subject to the “1 percent provider allowance.” (Item (2)(b)4.e.)
5. Billing Adjustment: An adjustment, provided to reconcile differences between the service provider’s actual E911 fees collected and the product of the “subscribers” and the E911 fee. Enables corrections to the amounts billed to subscribers caused by new subscriber partial billing issues. (Item (2)(b)4.f.)
6. Uncollected: The amount billed by the service provider that was not collected. Enables resolution of differences between the service provider’s actual E911 fees collected and the product of the “subscribers” and the E911 fee. (Item (2)(b)4.g.)

7. Net Fees Collected: Revenues derived from the E911 fee levied on subscribers in Section 365.172(8), F.S., that must be delivered to the E911 Board for deposit by the E911 Board into the Emergency Communications Number E911 System Fund. It is equal to the “gross fees collected,” minus the “1 percent provider allowance,” plus any “additional adjustment.” (Item (2)(b)4.i.) 

(d) In lieu of submitting a signed Florida Emergency Communications Number E911 System Remittance Report, it can be electronically transmitted to the E911 Board’s email address: E911BoardElectronicRemittanceReports@dms.fl.gov.
(e) New or existing service providers providing new services in a new service category shall provide registration notification to the E911 Board. Notification shall include the provider’s name, contact person, address, contact phone number and email address for the E911 staff notification and inquires. Notification is also required for any provider utilizing different business names. Notification will also include the category of service that will be provided; e.g., either wireless, non-wireless VoIP, or non-wireless specialty categories.

(f) Third party companies submitting fee remittances on behalf of wireless and non-wireless service providers shall provide a contact person, address, contact phone number and email address on fee remittance information to respond to all E911 Staff inquiries about the fee remittance.

(4) The service providers shall provide their company contact person, address, contact phone number and email address on fee remittance information to explain any irregularities noticed in the monthly fee remittance submittals. In the event of multiple irregularities or failures to submit the fee remittances in a timely manner, the provider’s representative will be encouraged to attend the E911 Board meeting, either in person or via teleconference, to explain these issues at the monthly E911 Board meeting.

(5) Service providers that fail to collect or deliver collected E911 fee revenue and remittance information within the 60 day submission time frame shall be subject to collection costs required to obtain the fee revenue and lost interest revenue, calculated in accordance with Section 55.03, F.S., on the unpaid E911 fee revenues due. The one percent provider allowance will be applied to offset the total amount of collection costs and lost interest due to the E911 Board, and the service provider shall be obligated to the E911 Board for any remaining balance due.

(6) A service provider may request relief from the monetary obligations resulting from its noncompliance by showing good cause in writing explaining in detail the facts and circumstances purporting to excuse its noncompliance. The service provider’s representative will be encouraged to appear, either in person or via teleconference, at the next ensuing E911 Board meeting to present its position and answer any questions from the E911 Board. The E911 Board, in the exercise of its powers enumerated in Sections 365.172(5) and (6), F.S., shall consider the facts and circumstances and determine whether relief is justified to avoid imposition of a substantial hardship or a violation of the principles of fairness, and whether relief would serve the purpose of Sections 365.172, 365.173, 365.174, F.S., and particularly Section 365.172(8), F.S.

Rulemaking Authority 365.172(6)(a)11. FS. Law Implemented 365.172(8) FS. History–New 11-16-10, Formerly 60FF-5.004, Amended 11-3-15.
60FF1-5.005 Emergency Grants.

The E911 Emergency Grant program is a grant program establishing an expedited schedule for approval of grants, provided to assist counties with the emergency restoration of Enhanced 911 throughout the State of Florida resulting from natural and man-made disasters or events.

(1) Eligibility: Any Board of County Commissioners in the State of Florida.

(2) General conditions:

(a) Each County applying for Emergency grant funds shall complete and submit W Form 5A, “Application for the E911 Emergency Grant Program,” effective 01/01/2015, which is incorporated herein by reference and which may be obtained from the E911 Board office at the following address: http://www.flrules.org/Gateway/reference.asp?No=Ref-04841; or

State of Florida E911 Board

ATTN: Administrative Assistant

4030 Esplanade Way, Suite 135-F
Tallahassee, Florida 32399-0950

The applicant must provide one original of the pages for Application Form items 1 through 14 and the associated quotes for the grant application.

(b) Hosted 911 answering point call-taking equipment and network services, recurring network and circuit costs, equipment maintenance and warranty costs will not be funded on more than an annual basis. Warranty and maintenance costs shall be calculated to account for only the first year warranty and maintenance costs and shall not include upfront maintenance costs to reduce the yearly service amount.

(c) Equipment procurement shall be based on the county’s purchasing requirement and the applicable State purchasing requirements specified in Chapter 287, F.S., and the requirements of Section 112.061, F.S.

(d) Grant applications totaling $35,000.00 or more must be accompanied by at least three written substantiated competitive quotes from different vendors. The E911 Board will compare the three quotes to any existing state contract in order to determine appropriate funding. Any county that has made a good faith effort to obtain three competitive quotes and has not been able to obtain the quotes can request E911 Board review based on substantiated proof of request for quotes or posting of the request with documentation of the limited responses.

(e) If the grant application does not exceed the threshold amount of $195,000, the county can initiate a request for sole source funding. Sole source funding will be approved on a case-by-case basis. Justification and documentation for sole source funding shall be provided with the application. Sole source funding will be approved if provided in accordance with Chapter 287, F.S., or with provision of a letter from the county’s purchasing department that the project is a sole source procurement based on the county’s purchasing requirements, which shall be provided with this grant application.
(f) Priorities for awarding of grants will be determined by the E911 Board. Grant priorities may be adjusted by the Board and published with the grant application package three (3) months prior to the application submission date. The grant priority list is available as an addendum with the grant application at the start of each grant cycle at the address shown in paragraph (2)(a), above.

(g) No grant money will be awarded to be used for the purpose of paying call takers’ salaries.

(h) Two or more rural counties may apply for a joint grant, but each county must complete and submit W Form 5A as requested and indicated.

(i) Grant funds shall be provided on a cost reimbursement basis. Grant funds shall be deposited in a bank account maintained by the grantee county, and each grant shall be assigned a unique accounting code designation for deposits, disbursements, and expenditures. All funds in the account shall be accounted for separately from other grantee funds. Grant funds may be used only between the beginning and ending dates of the grant, unless an extension is requested and authorized by the E911 Board. Extension of time will not be granted unless the county has executed a contract for the grant equipment and/or services, or demonstrates good cause for failure to execute a contract within twelve months of award. Grant extensions shall be limited to a maximum of one additional year when approved by the Board.

(j) Upon written request and accompanying documentation justifying the need, a county may receive payment of funding with a completed Expenditures Reporting Form, with the vendor invoice, and county certification that the specific grant items including all tasks and deliverables included in the funding request are complete. Within 45 days of receipt of funding, the grantee shall submit verification of payment to the vendor.

(k) Grant awards may be terminated in whole or in part by Board, with the consent of the grantee, in which case the two parties shall agree upon the termination conditions, including the effective date and in the case of partial termination, the portion to be terminated. Grant awards may be terminated by the grantee upon written notification to the Board, detailing the reasons for such termination, the effective date, and return of all funding.

(l) Grantee counties must submit quarterly reports to the E911 Board, summarizing the expenditures and activities of the grant funds. The reports are due 30 days after the end of the reporting period, which ends March 31 and June 30, September 30, December 31. In lieu of submitting a signed quarterly Grant Budget/Expenditure Report form, Quarterly Report Forms, Request for Change Forms, and Final Report Forms and associated information should be emailed to E911 Board-ElectronicGrantReports@dms.myflorida.com. The quarterly and final reports will be considered late if not received by the Board Staff prior to the next scheduled Board Meeting after the due date. Quarterly reports, change requests and final reports shall be signed by the county 911 coordinator. Emailed reports from the county 911 coordinator shall be considered as meeting this signature requirement.

(m) At project completion, a final report shall be submitted based on the same reporting periods described above. The County shall determine the final completion date based on the final payment date or the initiation date of the warranty period. Final supporting documentation including copies of all expenditures and corresponding invoices shall be submitted within 90 days of the final report.

(n) The County’s Board of County Chairperson shall be notified when overdue quarterly reports, final document and final reports are not received before the next E911 Board meeting following the month after the end of the quarter in which they are due.

(o) Funding continuance will be based on timely submission of quarterly reports. 

(p) Grant awards will be withheld for any county that has a grant with a past-due quarterly report or past-due final documentation and closeout, of previous E911 Board grant awards.

(q) Responsibility for property and equipment obtained under a grant cannot be transferred under any circumstances. If a sale or transfer of such property or equipment occurs within five years after a grant ends, funds must be returned on a pro rata basis.

(r) Responsibility for grant funding and any failure to perform the minimum level of service required by the grant application and the application scope of work cannot be transferred under any circumstances from the County. Failure to perform the scope of work or expenditure of funds for other than allowable 911 costs as stated in the grant application shall require the county to return the awarded funds to the E911 Board.

(s) The amount and availability of funds in the Trust Fund for allocation each year is subject to an annual appropriation by the Legislature. The E911 Board will adjust the amount awarded to a county based upon the availability of funds, eligibility of requested items, published quotes, increased effectiveness of grant funds, minimum system requirements for performing the needed E911 function as specified in the State E911 plan, or documented factors provided in the grant application submission.

(3)(a) E911 Emergency Grant Program Schedule – Following the natural and man-made disasters or events and submission of the grant application, the E911 Board will hold an emergency meeting in accordance with Rule 28-102.003, F.A.C., for the purpose of acting upon emergency matters affecting the public health, safety or welfare.

(b) Schedule:

1. Counties submit applications: Event.
2. E911 Board evaluate applications: Within 5 days.
3. Board votes on applications to fund at regularly scheduled meeting: Within 5 days.
4. Board sends notification of award and issuance of checks to counties approved for funding: Within 10 days.
5. Implementation period: One year from award notification letter date.

6. Expiration of the right to incur costs: Two years from award notification letter date.

Rulemaking Authority 365.172(6)(a)11. FS. Law implemented 365.172(6)(a)3.b., 365.173(2)(g), 365.173(2)(i) FS. History–New 10-19-09, Amended 10-27-10, Formerly 60FF-5.005, Amended 1-18-15.

60FF1-5.006 Requirements for County Carry Forward Funds and Excess Funding.

The carry forward funding provision provides counties with the ability to carry forward funding for E911 capital outlay, capital improvements, or equipment replacement expenditures, or implementation of a hosted system. The excess recovery provision provides a 30 percent limitation on the total E911 fee revenue retained during a fiscal year as carry forward. Any overage not utilized by the County for allowable E911 expenditures shall be returned to the E911 Board in accordance with this rule.

(1) Applicability: All Board of County Commissions in the State of Florida.

(2) General conditions: All counties shall provide financial information on the county fiscal year fee revenues received, the county fiscal year E911 expenditures and the carry forward amount for the county fiscal year. The information shall be provided on the E911 Board Form 6A, “County E911 Fiscal Information,” (revised 04/2020), which is incorporated herein by reference and may be obtained at http://www.flrules.org/Gateway/reference.asp?No=Ref-12015 on the Florida E911 website at URL http://florida911.myflorida.com, or from the E911 Board office at the following address:
State of Florida E911 Board

Attn: Administrative Assistant

4030 Esplanade Way, Suite 135-F
Tallahassee, Florida 32399-0950

(3) Definitions.

(a) Fixed Capital Outlay: Real property (land, buildings, including appurtenances, fixtures and fixed equipment, structures, etc.), including additions, replacements, major repairs, and renovations to real property which materially extend its useful life or materially improve or change its functional use and including furniture and equipment necessary to furnish and operate a new or improved facility.

(b) Operating Capital Outlay: Equipment, fixtures and other tangible personal property of a non-consumable nature and has a normal expected life of one year or more.

(c) Capital Improvements: Improvement costs increasing the useful life or value of the asset. Capital improvements are accounted for as assets and do not include deductible minor improvements or repairs which are expenses. These items can include building modifications necessary to maintain the security and environmental integrity of the Public Safety Answering Point (PSAP) and E911 equipment rooms specifically listed in Section 365.172(10)(c), F.S.

(d) Equipment Replacement: Replacement of 911 equipment specifically listed in Section 365.172(10)(c), F.S., as allowable expenditures.

(e) “Implementation of a hosted system” includes costs associated with initial start-up and continuing provision of a hosted system that meets industry accepted systems.

(4) Carry Forward Funding and Excess Recovery Parameters: The county shall determine the calculated total fee revenue funding disbursed to the county by the E911 Board during a county fiscal year.
(a) The 30 percent limitation does not apply to funds disbursed to a county through:
1. E911 State and Federal Grant Program;
2. Emergency Grant Program;

3. Rural County Grant Program;
4. Rural County Supplemental Disbursement Program.
5. Special Disbursement – disbursed under Section 365.172(6)(a)3.e., F.S.

(b) When determining carry forward, a county’s authorized E911 expenditures equals the total of the E911 fee expenditures and the county revenue expenditures for authorized E911 expenditures. E911 project costs shall be included in the current year authorized E911 expenditures if the project is under contract.
(5) Excess recovery.

(a) Any excess county fiscal year E911funding greater than the county’s total expenditures for permissible E911 costs described in paragraph (4)(b), including the 30 percent carry forward allowance, must be returned to the E911 Board. Counties shall deliver revenues from the fee to the E911 Board within 120 days after the end of the county fiscal year. If unused in a project in accordance with paragraph (4)(b), then any excess fee revenue shall be returned within 60 days of project completion.
(b) All excess funds should be sent to: Florida E911 Board, P.O. Box 7117, Tallahassee, Florida 32314.

(c) A transmittal letter indicating that the funds are for excess recovery of E911 Costs shall be sent to the E911 Board, including information on the Excess Recovery Check Amount, Check Date, and Check Number. 

Rulemaking Authority 365.172(6)(a)11. FS. Law implemented 365.173(2) FS. History–New 10-6-09, Amended 10-27-10, Formerly 60FF-5.006, Amended 7-17-11, 7-26-15, 7-19-20, 4-27-21, 9-27-21.
60FF1-5.007 Requirements for T1 and Primary Rate Interface Fee Remittance Submitted by or on Behalf of Non-wireless Service Providers.

Rulemaking Authority 365.172(6)(a)11., 365.172(8) FS. Law Implemented 365.172(8) FS. History–New 10-27-10, Formerly 60FF-5.007, Repealed 1-7-13.
60FF1-5.008 Public Comment. 

The E911 Board invites and encourages all members of the public to provide comment on matters or propositions before the Board or a committee of the Board. The opportunity to provide comment shall be subject to the following:
(1) Members of the public will be given an opportunity to provide comment on subject matters before the Board after an agenda item is introduced at a properly noticed board meeting.
(2) Members of the public shall be limited to five (5) minutes to provide comment. This time shall not include time spent by the presenter responding to questions posed by Board members, staff or board counsel. The chair of the Board may extend the time to provide comment if time permits.

(3) Members of the public shall notify board staff in writing of his or her interest to be heard on a proposition or matter before the Board. The notification shall identify the person or entity, indicate its support, opposition, or neutrality, and identify who will speak on behalf of a group or faction of persons. 
Rulemaking Authority 286.0114 FS. Law Implemented 286.0114 FS. History–New 1-26-14.
60FF1-5.010 Fee Allocation.

The E911 Board adjusts the wireless fee allocation as follows:
(1) Seventy-six percent of the money in the wireless category shall be distributed each month to counties, except that from October 1, 2021 to December 31, 2026, ninety-four and 3/4 (94.75%) percent of the money in the wireless category shall be distributed each month to counties.
(2) Twenty percent of the money in the wireless category shall be distributed to wireless providers in response to sworn invoices submitted to the board by wireless providers to reimburse such wireless providers for the actual cost incurred to provided 911 or E911 service, except that from October 1, 2021 to December 31, 2026, 1/4 (.25%) percent of the money in the wireless category shall be distributed to wireless providers in response to sworn invoices submitted to the board by wireless providers to reimburse such wireless providers for the actual costs incurred to provided 911 or E911 service.
(3) Three percent of the money in the wireless category shall be used to make distribution to rural counties, except that from October 1, 2021 to December 31, 2026, four percent of the money in the wireless category shall be used to make distribution to rural counties.
(4) One percent shall be retained by the board to be applied to costs and expenses incurred for the purpose of managing, administering, and overseeing the receipts and disbursements.

Rulemaking Authority 365.172(6)(a)11. FS. Law implemented 365.172(6)(a)3.e., 365.172(8)(g), 365.173(2)(a), (e), (f), (g) FS. History–New 1-3-19, Amended 10-12-21.

60FF1-5.011 Text to 911.

(1) Counties may request funding for “Text to 911” by completing and submitting “Text-to-911 Reimbursement Request Form 1T,” revised 02/2020, which is incorporated herein by reference and may be obtained from the E911 Board office at the following address: State of Florida, E911 Board, Attn: Administrative Assistant, 4030 Esplanade Way, Suite 135-F, Tallahassee, FL 32399-0950 or http://www.flrules.org/Gateway/reference.asp?No=Ref-11896.
(2) Funding is subject to the Board’s determination of reasonable costs and availability of funds.

(3) The Board will consider costs for Text to 911 per PSAP as follows:

(a) Reasonable “last mile” construction costs, if necessary;

(b) $800 per circuit per PSAP;

(c) The integrated annual recurring fee up to $11,400 for each PSAP; and

(d) One year of service costs, if not included in the integrated annual recurring PSAP fee.
(4) Should a request be granted, no additional funding through this program shall be reimbursed more than once per a county’s fiscal year.

Rulemaking Authority 365.172(6)(a)11. FS. Law implemented 365.172(6)(a)3.b., (e) FS. History–New 3-29-17, Amended 5-27-20.
60FF1-5.012 Training/Regional Planning Reimbursement.

The Board may reimburse training and regional planning costs based on availabilty of funds as determined by the Board.

(1) All funding requests must be submitted in writing, and include the following information:
(a) Training:

1. The Next Generation 911 (NG-911) related purpose of the training;

2. The name of the organizer of the presentation;

3. A short synopsis of the training program;
4. The names and curriculum vita of the presenters;
5. Location of the training program;

6. The cost of the program, per attendee and total;
7. A list of the counties invited to attend (the training must be open to multiple counties);
8. The name and address of the entity submitting the request; and 

9. The training must allow for two E911 Board members or staff to attend.
(b) Regional Planning meetings:

1. The NG-911 related purpose of the planning meeting;
2. The name and curriculum vita of the planning facilitator;

3. A short synopsis of the meeting agenda;

4. The cost of the planning meeting;
5. A list of all counties invited to attend (must include at least all counties in the DMS designated region); and

6. The name and address to the entity submitting the request.

(2) The request for funding must be submitted to the board 60 days before the scheduled training/planning meeting.
(3) The request for reimbursement must be submitted within 30 days after the training/planning meeting.
(4) Progressive payments will be considered upon request.
Rulemaking Authority 365.172(6)(a)11. FS. Law Implemented 365.172(6)(a)12., 13. FS. History–New 10-6-19.
60FF1-5.013 Call Handling System Maintenance.

(1) Call Handling System (CHS) maintenance is defined as only those devices, software, and peripherals that are associated with the PSAP that are used exclusively for the receipt and processing of 9-1-1 calls. These items include switches, gateways, customer portal, remote monitoring, routers, monitors, keyboards, videos and mouse, KVA’s, and software. Software is further defined as the software provided by the manufacturer to maintain the integrity and functionality of the system. Additional software to provide other enhancements cannot be included in the maintenance disbursement.  Excluded items include Graphic Information System (GIS) software, logging recorder, location services, and location repositories.
(2) CHS maintenance cost is disbursed to Rural Counties by way of the Rural County Grant Program. 

(3) CHS maintenance cost for medium and large counties, subject to the Board’s determination of reasonable costs and availability of funds, will be distributed by disbursement on a per capita basis.

(4) Method of distribution for medium and large counties.  

(a) To participate in this program, each medium and large county must submit its documented CHS maintenance cost for one system for the fiscal year beginning October 1 and ending September 30 by January 1 of the following year. 

(b) The total of all medium and large county CHS maintenance for a single system will be reevaluated annually by the E911 Board.
(c) County population shall be determined each Fall from the most current available Florida Association of Counties data source.

(d) A disbursement will be distributed to each participating medium and large county at the amount to be determined on a per capita basis at the April E911 Board meeting each year.
Rulemaking Authority 365.172(6)(a)11. FS. Law implemented 365.172(6)(a)3.b., e. FS. History–New 2-10-22.
