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5N-1.100 Organization.
The Division of Licensing (Division), Department of Agriculture and Consumer Services (Department) is statutorily empowered with the authority to ensure that the public is protected from private investigation, security, and repossession services by individuals who have a criminal history, or are insufficiently or improperly trained in the field, or are unlicensed, or by agencies that are improperly insured, or are managed in a manner which does not assure compliance with the law and these rules by its licensed employees.

(1) The Division is located at 4040 Esplanade Way, Tallahassee, Florida. The mailing address is: Department of Agriculture and Consumer Services, Division of Licensing, P.O. Box 9100, Tallahassee, Florida 32315-9100. The Division maintains office hours from 8:00 a.m. to 5:00 p.m., Monday through Friday except state holidays.

(2) Persons may contact the Division at the following numbers:

Director/Assistant Director
(850)245-5500

Compliance Section
(850)245-5506

Bureau of Regulation and Enforcement
(850)245-5499

Bureau of License Issuance
(850)245-5665

Bureau of Support Services
(850)245-5500

Additionally, the Division maintains regional offices in the following locations:

Jacksonville Regional Office

7825 Baymeadows Way
Suite 106A, Center Building
Jacksonville, Florida 32256
(904)828-3100
Tallahassee Regional Office

1925 Capital Circle Northeast
Tallahassee, Florida 32308
(850)412-2022
Ft. Walton Regional Office

111 Racetrack Road

Unit 111-C, Choctaw Plaza

Ft. Walton, Florida 32547
(850)833-9146

Miami-Dade Regional Office

7739 N.W. 48th Street, Suite 140
Miami, Florida 33166
(305)639-3500
North Port Regional Office

Sumter Crossing Commerce Building

4451 Aidan Lane, Suite 102
North Port, Florida 34287
(941)240-3160
Plantation Regional Office

7800 Peters Road, Suite C-100

Plantation, Florida 33324

(954)308-4040
Orlando Regional Office

1707 Orlando Central Parkway
Suite 150

Orlando, Florida 32809
(407)888-8700
Tampa Regional Office

Interstate Business Park
4510 Oak Fair Boulevard, Suite 100
Tampa, Florida 33610
(813)337-5377
West Palm Beach Regional Office

400 N. Congress Avenue, Suite 140

West Palm Beach, Florida 33401

(561)681-2530
(3) Definitions. In addition to the definitions contained in section 493.6101, F.S., the following terms shall mean:

(a) The term “equivalent experience” shall mean and include that experience which is substantially identical and equal in force, power, effect or import as the experience gained by a personal knowledge and activity for the required period of time performing the type of service permitted under the license for which application is made. Examples of equivalent experience include detectives and officers of law enforcement agencies of the United States or this state or any county or municipality of this state, insurance investigators or adjustors, special agents, detectives or investigators who have performed such duties as an in-house employee, and investigators for attorneys. Equivalent experience is not limited to these examples.

(b) The term “certified law enforcement officer” means a sworn law enforcement or corrections officer who has received certification from the Florida Criminal Justice Standards and Training Commission.

(c) The term “attorney” means a member of the Florida Bar engaged in the practice of law in this state.

(4) Complaints. The complaint of any person which alleges or involves a violation of chapter 493, F.S., or of these rules shall be filed with any Division office. Where it appears to the Division that there may be or may have been a violation, the Division shall begin an investigation to determine whether a violation has occurred. Upon review of the investigative report prepared in the case, the Division shall determine whether probable cause exists to believe a violation has occurred. Disciplinary cases, and cases in which substantial interests are affected by the Division, shall be conducted in accordance with the provisions of section 120.57, F.S., and chapter 28-106, F.A.C.

(5) Declaratory Statements. Any person, entitled to request a declaratory statement from the Division under chapter 120, F.S., or chapter 28-105, F.A.C., Model Rules of Procedure, may do so in the manner provided in section 120.565, F.S. or chapter 28-105, F.A.C.

(6) Division Forms. Requests for public information or copies of the following applications and support forms, which are incorporated by reference in this rule, may be made by contacting any Division office. Addresses for each Division office are listed in subsection (2) of this rule.
	Election of Rights – Administrative Complaint
	DACS-16011
	(eff. 8/93)

	Election of Rights – License Denial
	DACS-16015
	(eff. 8/93)

	Application for Class “D” Security Officer License
	DACS-16007
	(eff. 8/95)

	Application for Class “G” Statewide Firearm License
	DACS-16008
	(eff. 8/95)

	Personal Inquiry Waiver
	DACS-16009
	(eff. 1/95)

	Disclosure Notice
	LC2E009
	(eff. 1/95)

	Acknowledgment Card – Class “D”
	DACS-16037
	(eff. 1/95)

	Certification of Insurance
	DACS-16004
	(eff. 1/06)

	Important Notice (Application for Refund Form Enclosed)
	LC2E037
	(eff. 1/95)

	Employee Action Report
	DACS-16006
	(eff. 1/95)

	Application for School or Training Facility License
	DACS-16003
	(eff. 7/27/04)

	Application for Security Officer Instructor License
	DACS-16014
	(eff. 9/95)

	Termination/Completion of Sponsorship for Private Investigator Intern
	DACS-16016
	(eff. 10/94)

	Termination/Completion of Sponsorship for Recovery Agent Intern
	DACS-16017
	(eff. 10/94)

	Application for Private Investigator or Private Investigator Intern License
	DACS-16018
	(eff. 8/95)

	Application for Recovery Agent or Recovery Agent Intern License
	DACS-16019
	(eff. 1/95)

	Application for Firearms Instructor License
	DACS-16020
	(eff. 7/95)

	Application for Manager’s License
	DACS-16021
	(eff. 7/95)

	Application for Agency License
	DACS-16022
	(eff. 8/95)

	Affidavit of Experience – Class “C”
	DACS-16023
	(eff. 1/95)

	Affidavit of Experience – Class “E”
	DACS-16024
	(eff. 1/95)

	Application for Branch Agency License
	DACS-16025
	(eff. 6/95)

	Application for Recovery Agent Instructor License
	LC2E160
	(eff. 11/95)

	Letter of Intent to Sponsor Private Investigator Intern
	DACS-16026
	(eff. 10/94)

	Letter of Intent to Sponsor Recovery Agent Intern
	DACS-16027
	(eff. 10/94)

	Affidavit of Experience – Class “MA”, “MB”, “M”, “MR”
	DACS-16028
	(eff. 1/95)

	Firearms Incident Report
	DACS-16001
	(eff. 4/93)

	Affidavit
	DACS-16002
	(eff. 2/96)

	Temporary Class “G” License – Agency Certification
	DACS-16013
	(eff. 10/94)

	Temporary Class “G” License – Criminal History Background Check
	LC3E164
	(eff. 10/94)

	Revised/Duplicate/Renewal License Request
	DACS-16029
	(eff. 1/95)

	Compliance Inspection Report
	DACS-16034
	(eff. 7/96)

	Intern Biannual Progress Report
	DACS-16033
	(eff. 10/94)

	Security Officer Training Curriculum Guide
	LC1E186
	(eff. 7/96)

	Recovery Agent/Intern Curriculum Guide
	LC1E187
	(eff. 7/96)

	New License Inspection Report
	DACS-16030
	(eff. 7/96)

	School Inspection Report
	DACS-16031
	(eff. 6/95)

	Change of Address
	DACS-16032
	(eff. 7/96)


(7) Final Orders. The Division hereby adopts the minimum requirements of chapter 1S-6 and subsection 1-2.001(4), F.A.C., for the indexing, management and availability of final orders. In addition to these requirements, final orders resulting from proceedings under section 120.535, F.S., are indexed by the Division. Final orders resulting from a challenge to the validity of a rule under sections 120.54(4) or 120.56, F.S., are listed or indexed by the Division of Administrative Hearings.

Rulemaking Authority 493.6103 FS. Law Implemented 493.6102(6), 493.6105(6), 493.6115(8), 493.6121, 493.6203(2)-(4), 493.6303(2), (3) FS. History–New 2-4-91, Amended 7-31-96, 2-17-00, Formerly 1C-3.100, Amended 1-24-06, 5-21-14.
5N-1.113 Disciplinary Guidelines; Range of Penalties; Aggravating and Mitigating Circumstances.
The Division sets forth below disciplinary guidelines from which penalties will be imposed upon any person or agency violating chapter 493, F.S. The purpose of the disciplinary guidelines is to provide notice of the range of penalties which may be imposed for specific violations. The language below is intended to summarize the statutory language and is not a complete statement of the violation.

(1) The disciplinary guidelines for violations committed by agencies are as follows:
	VIOLATION
	RANGE OF PENALTIES

	(a) Failure to maintain a physical location in Florida.

(Section 493.6106(2), F.S.)
	(a) From an administrative fine of $250-$650 to suspension, revocation or denial of license.

	(b) Failure to timely notify the Division of a change of address.

(Section 493.6106(2)(a), F.S.)
	(b) From an administrative fine of $150-$350 to probation or one month’s suspension of license.

	(c) Failure to post a license or disclosure notice.

(Section 493.6106(2)(b), (c), F.S.)
	(c) From a reprimand to an administrative fine of $50-$150.

	(d) Failure to have a valid local occupational license.

(Section 493.6107(5), F.S.)
	(d) An administrative fine of $50-$150.

	(e) Failure to notify the Division of cancellation of liability insurance.

(Section 493.6110(2), F.S.)
	(e) An administrative fine of $150-$350.

	(f) Failure to issue identification cards by licensed employees.

(Section 493.6111(5), F.S.)
	(f) An administrative fine of $50-$150 per employee.

	(g) Failure to notify the Division of changes in corporate officers.
(Section 493.6112(1), F.S.)
	(g) From an administrative fine of $150-$350 to one month’s suspension of license.

	(h) Failure to report the hiring or termination of a licensed employee.

(Section 493.6112(2), F.S.)
	(h) From an administrative fine of $50-$150 to probation.

	(i) Allowing an employee to carry a weapon which is not required by the employee’s duties. 

(Section 493.6118(1)(f), F.S.)
	(i) From an administrative fine of $300-$700 to probation or one month’s suspension of license.

	(j) Allowing an employee to carry a firearm or ammunition not authorized by the Division.

(Section 493.6118(1)(f), F.S.)
	(j) From an administrative fine of $300-$700 to probation.

	(k) Failure to timely notify the Division of the discharge of a firearm.

(Section 493.6115(9), F.S.)
	(k) From an administrative fine of $300-$700 to probation or one month’s suspension of license.

	(l) Conducting or advertising regulated Activities under an unauthorized Fictitious name.

(Section 493.6118(1)(b), F.S.)
	(l) From an administrative fine of $200-$400 to one month’s suspension of license.

	(m) Making a false statement regarding an individual’s employment status.

(Section 493.6118(1)(d), F.S.)
	(m) From an administrative fine of $250-$750 to one month’s suspension of license.

	(n) Failure to direct or supervise an armed employee.

(Section 493.6118(1)(f), F.S.)
	(n) From an administrative fine of $250-$750 to probation or one month’s suspension of license.

	(o) Conducting or advertising the business of an agency without a valid license or with an inactive license.

(Section 493.6118(1)(g), F.S.)
	(o) From an administrative fine of $250-$750 to revocation or denial of license.

	(p) Conducting or advertising the business of an agency after suspension or revocation of a license.

(Section 493.6118(1)(g), F.S.)
	(p) From an administrative fine of $500-$1,000 to revocation or denial of license.

	(q) Conducting or advertising the business of a branch office without a valid license.
(Section 493.6118(1)(g), F.S.)
	(q) From an administrative fine of $200-$600 to probation.

	(r) Advertising or conducting regulated activity without liability insurance.

(Section 493.6118(h), F.S.)
	(r) From an administrative fine of $200-$700 to probation or denial of license (in addition to suspension during uninsured period).

	(s) Permitting or aiding an employee to impersonate a law enforcement officer or government employee.

(Section 493.6118(1)(i), F.S.)
	(s) From an administrative fine of $300-$700 or probation to one month’s suspension of license.

	(t) Allowing a security officer employee to perform regulated activities without a proper uniform.

(Sections 493.6118(1)(f), 493.6305(1), F.S.)
	(t) From an administrative fine of $250-$500 to probation.

	(u) Violation of a cease and desist order issued by the division.

(Sections 493.6118(1)(k), 493.6120(3), F.S.)
	(u) From an administrative fine of $500-$1,000 to revocation or denial of license.

	(v) Employing an unlicensed unarmed private investigator, security officer or recovery agent.

(Section 493.6118(1)(n), F.S.)
	(v) An administrative fine of $250-$500.

	(w) Employing an unlicensed armed security officer or private investigator.

(Section 493.6118(1)(n), F.S.)
	(w) From an administrative fine of $300-$700 to probation or one month’s suspension of license.

	(x) Advertising or conducting regulated activity without a properly licensed manager.

(Section 493.6118(1)(n), F.S.)
	(x) From an administrative fine of $200-$400 to probation.

	(y) Failure to maintain business records for two years.

(Section 493.6121(2), F.S.)
	(y) From an administrative fine of $200-$700 to one month’s suspension of license.

	(z) Unauthorized use of the Great Seal of the State of Florida.

(Section 493.6124, F.S.)
	(z) An administrative fine of $150-$350.


(2) The disciplinary guidelines for violations committed by individuals are as follows:
	VIOLATION
	RANGE OF PENALTIES

	(a) Failure to notify the division of a change of address.

(Section 493.6106(3), F.S.)
	(a) An administrative fine of $50-$250.

	(b) Failure to return agency identification card or equipment to employer upon termination.

(Sections 493.6111(5)(c), 493.6118(1)(f), F.S.)
	(b) From an administrative fine of $100-$500 to suspension or denial of license.

	(c) Carrying a weapon which is not required by the licensee’s duties.
(Section 493.6115(3), F.S.)
	(c) From an administrative fine of $250-$450 or probation to suspension or denial of license.

	(d) Carrying a firearm or ammunition not authorized by the Division.
(Section 493.6115(6), F.S.)
	(d) From an administrative fine of $150-$350 or probation to suspension or denial of the Class “G” Statewide Firearm License.

	(e) Failure to timely notify the Division of the discharge of a firearm.
(Section 493.6115(9), F.S.)
	(e) From an administrative fine of $250-$650 or probation to one month’s suspension or denial of license.

	(f) Conviction of a crime directly related to the business for which the license is held.

(Section 493.6118(1)(c), F.S.)
	(f) From probation to suspension, revocation or denial of license.

	(g) Unauthorized release of confidential information or of a professional secret.

(Section 493.6118(1)(e), F.S.)
	(g) From an administrative fine of $250-$750 to one month’s suspension of license.

	(h)The improper exhibition of a firearm, as defined in section 790.10 

(Section 493.6118(1)(f), F.S.)
	(h) From an administrative fine of $250-$500 or probation to one month’s suspension or denial of license.

	(i) Careless or improper handling of a firearm resulting in a discharge.

(Section 493.6118(1)(f), F.S.)
	(i) From an administrative fine of $300-$700 or probation to three month’s suspension or denial of license.

	(j) Firing a warning shot while on duty.

(Section 493.6118(1)(f), F.S.)
	(j) From an administrative fine of $350-$750 or probation to three month’s suspension or denial of license.

	(k) Performing regulated activities without a valid license or with an Inactive license.

(Section 493.6118(1)(g), F.S.)
	(k) From an administrative fine of $100-$300 to denial of license.

	(l) Performing regulated activities after suspension or revocation of a license.

(Section 493.6118(1)(g), F.S.)
	(l) From an administrative fine of $200-$600 to revocation or denial of license.

	(m) Impersonating a law enforcement officer or government employee.

(Section 493.6118(1)(i), F.S.)
	(m) From an administrative fine of $500-$1,000 to suspension, revocation or denial of license.

	(n) Commission of an act of violence not in the lawful protection of one’s self or another.

(Section 493.6118(1)(j), F.S.)
	(n) From probation to suspension, revocation or denial of license.

	(o) Violation of a cease and desist order issued by the division.

(Sections 493.6118(1)(k), 493.6120(3), F.S.)
	(o) From an administrative fine of $500 to $1,000 to revocation or denial of license.

	(p) Soliciting business for an attorney for compensation.

(Section 493.6118(1)(l), F.S.)
	(p) From an administrative fine of $150-$350 or probation to one month’s suspension of license.

	(q) Failure or refusal to cooperate with a division investigator.
(Section 493.6118(1)(o), F.S.)
	(q) From an administrative fine of $300-$700 to three month’s suspension or denial of license.

	(r) Failure to carry an agency identification card while on duty.
(Section 493.6118(1)(p), F.S.)
	(r) An administrative fine of $50-$150.

	(s) Failure to carry a license while on duty.
(Section 493.6118(1)(q), F.S.)
	(s) From an administrative fine of $50-$250 to probation.

	(t) Failure of a sponsor to timely certify the progress, completion or termination of an internship.

(Section 493.6118(1)(r), F.S.)
	(t) From an administrative fine of $150-$350 to probation.

	(u) Unauthorized use of the Great Seal of the State of Florida.

(Section 493.6124, F.S.)
	(u) An administrative fine of $100-$200.


(3) In addition to the disciplinary guidelines set forth in subsections (2) and (3), guidelines for violations committed by recovery agencies, agents and interns are as follows:
	VIOLATION
	RANGE OF PENALTIES

	(a) Performing a repossession before authorization from the legal owner or mortgagee.

(Section 493.6118(1)(u)1., F.S.)
	(a) From an administrative fine of $200-$700 or probation to one month’s suspension of license.

	(b) Charging for expenses not actually incurred.

(Section 493.6118(1)(u)2., F.S.)
	(b) From an administrative fine of $150-$300 to probation or one month’s suspension of license.

	(c) Using recovered property for personal benefit.

(Section 493.6118(1)(u)3., F.S.)
	(c) From an administrative fine of $300-$700 to one month’s suspension or denial of license.

	(d) Selling recovered property without written authorization from the legal owner or mortgagee.

(Section 493.6118(1)(u)4., F.S.)
	(d) From an administrative fine of $300-$600 or probation to one month’s suspension or denial of license.

	(e) Failure to notify law enforcement within 2 hours of a repossession.

(Section 493.6118(1)(u)5., F.S.)
	(e) From an administrative fine of $100-$300 to probation.

	(f) Failure to timely remit to the client money collected in lieu of a repossession.

(Section 493.6118(1)(u)6., F.S.)
	(f) From an administrative fine of $150-$350 or probation to one month’s suspension or denial of license.

	(g) Failure to timely deliver to the client a negotiable instrument.

(Section 493.6118(1)(u)7., F.S.)
	(g) From an administrative fine of $100-$300 or probation to one month’s suspension or denial of license.

	(h) Falsification or alteration of inventory records.

(Section 493.6118(1)(u)8., F.S.)
	(h) From an administrative fine of $300-$700 or probation to three month’s suspension or denial of license.

	(i) Carrying a weapon or firearm while on private property in the performance of a Recovery.

(Section 493.6118(1)(u)9., F.S.)
	(i) From an administrative fine of $300-$700 or probation to three month’s suspension or denial of license.

	(j) Solicitation of recovery services for a fee greater than the amount normally charged.

(Section 493.6118(1)(u)10., F.S.)
	(j) From an administrative fine of $200-$600 or probation to one month’s suspension or denial of license.

	(k) Displaying a badge in the course of a repossession.

(Section 493.6118(1)(u)11., F.S.)
	(k) From an administrative fine of $200-$600 to probation.

	(l) Failure to maintain inventory of personal property recovered in a repossession.

(Section 493.6404(1), F.S.)
	(l) From an administrative fine of $150-$350 or probation to one month’s suspension or denial of license.

	(m) Failure to timely notify a debtor in writing of the location of personal property.
(Section 493.6404(2), F.S.)
	(m) From an administrative fine of $150-$350 to probation.


(4) The disciplinary guidelines for violations committed by instructors and schools or training facilities are as follows:
	VIOLATION
	RANGE OF PENALTIES

	(a) Falsely certifying the completion of required training.

(Section 493.6118(1)(f), F.S.)
	(a) From an administrative fine of $300-$700 per student to three month’s suspension or denial of license.

	(b) Failing to provide students with the proper hours of instruction.

(Section 493.6118(1)(f), F.S.)
	(b) From an administrative fine of $300-$700 per student to three month’s suspension or denial of license.

	(c) Improperly administering or grading an examination.

(Rule 1C-3.140, F.A.C., section 493.6118(1)(f), F.S.)
	(c) From an administrative fine of $200-$600 per student or probation to three month’s suspension or denial of license.

	(d) Failing to properly maintain records.

(Rule 1C-3.142, F.A.C., section 493.6118(1)(f), F.S.)
	(d) From an administrative fine of $150-$350 or probation to one month’s suspension or denial of license.

	(e) Employing an unlicensed instructor to teach at a licensed school.

(Section 493.6301(8), F.S.)
	(e) From an administrative fine of $150-$350 or probation to one month’s suspension or denial of license.

	(f) Failure to teach approved curriculum.

(Section 493.6304(3), F.S.)
	(f) From an administrative fine of $200-$600 or probation to one month’s suspension of license.

	(g) Operating an unlicensed school or training facility.

(Section 493.6304(3), F.S.)
	(g) From an administrative fine of $300-$700 to denial of license.


(5) The division shall be entitled to deviate from the above-mentioned guidelines and impose any penalty authorized under section 493.6118(2), F.S., upon a showing of one or more of the following aggravating or mitigating circumstances presented to the finder of fact:

(a) The violation was committed maliciously.

(b) The danger to public safety or welfare.

(c) The number of previous violations for the same type of offense, whether or not disciplinary action was taken.

(d) The length of time the violator engaged in the prohibited activity.

(e) The length of time since the violation occurred.

(f) Previous disciplinary action against the violator in this or any other jurisdiction.

(g) The amount of damage to persons or property caused by the violation.

(h) The deterrent effect of the penalty imposed.

(i) Any efforts by the violator at rehabilitation.

(j) Attempts by the violator to correct violations or the failure to correct violations.

(k) The violator’s prior knowledge of chapter 493, F.S.

(l) Whether the violation resulted from negligence or an intentional act.

(m) Financial hardship.

(n) The cost of disciplinary proceedings.

(o) The number of other violations proven in the same proceeding.

(p) The violation occurred while on probation.

(q) Any other aggravating or mitigating circumstances.

(6) The provisions of this rule are not intended and shall not be construed to limit the ability of the division to informally dispose of disciplinary actions by stipulation, settlement or consent order pursuant to section 120.57(3), F.S.

(7) The provisions of this rule are not intended and shall not be construed to limit the ability of the Division to pursue or recommend collateral civil or criminal action when appropriate.

Rulemaking Authority 493.6103, 493.6106(2), 493.6107(5), 493.6110(2), 493.6111(5), 493.6112(1), (2), 493.6115(3), (6), (9), 493.6118, 493.6120(3), 493.6121, 493.6124, 493.6301(8), 493.6304(3), 493.6404(1), (2) FS. Law Implemented 493.6100, 493.6115, 493.6118, 493.6120(3), 493.6121, 493.6124, 493.6304(3), 493.6404 FS. History–New 5-7-91, Amended 5-15-95, Formerly 1C-3.113.
5N-1.116 Insurance; Fees.

(1) Insurance. Each Class “B” agency must file Form DACS-16004, Certification of Insurance, effective 1/06, as incorporated in subsection 5N-1.100(6), F.A.C., evidencing commercial general liability coverage issued by an insurance company licensed in Florida that provides coverage for the actions of all licensed employees in an amount and manner as delineated in section 493.6110, F.S.

(a) Licensees must list the Division as an additional insured party to assure that all notices regarding coverage are sent by the insurance provider to the Division in addition to the insured licensee. The licensee shall make separate notification to the Division of any cancellation of or claim against the policy.

(b) Cancellation of coverage automatically renders an agency license suspended and requires the temporary termination of all activities regulated under chapter 493, F.S. Such suspension remains in effect until valid coverage has been obtained and proof of coverage has been provided to the Division. Any reduction or modification of coverage to less than that required by statute shall result in the issuance of an order to cease and desist pursuant to the authority of section 493.6121(3), F.S., and an administrative complaint shall be issued. No agency shall engage in regulated activity while insurance coverage is not in effect.

(c) Upon a change of business location, the agency owner or manager shall notify the insurance carrier and the Division.

(2) License and Examination Fees.

(a) The fees for the following biennial licenses issued under this chapter are as follows:

1. Class “C” license. Private Investigator: $75.
2. Class “D” license. Security Officer: $45.
3. Class “E” license. Recovery Agent: $75.
4. Class “CC” license. Private Investigator Intern License: $60.
5. Class “EE” license. Recovery Agent Intern: $60.
6. Class “G” license. Statewide Firearm License: $112.
7. Class “M,” “MA,” “MB” or “MR” license. Agency or Branch Manager: $75.
8. Class “DS” license. Security Officer School or Training Facility: $60.
9. Class “DI” license. Security Officer Instructor: $60.
10. Class “RS” license. Recovery Agent School or Training Facility: $60.
11. Class “RI” license. Recovery Agent Instructor: $60.
(b) The fees for the following triennial licenses issued under this chapter are as follows:

1. Class “A” license. Private Investigative Agency: $450.

2. Class “B” license. Security Agency: $450.

3. Class “K” license. Fairearms Instructor: $100.

4. Class “R” license. Recovery Agency: $450.

5. Class “AA,” “BB,” “AB,” “RR” license. Branch Office: $125.
(c) The application fee for all license types shall be $50, except Class “D” and “G” which shall have no application fee. Prescribed application fees shall be submitted with the application.

(d) The fee for replacement or revision of laminated licenses shall be $15. All other licenses may be replaced or revised for $10.

(e) The examination fee for Class “K” firearms instructors shall be $50.

(f) The examination fee for Class “M,” “MA” and “C” examinations shall be $100.

(g) Prescribed license fees for Class “C,” “CC,” “D,” “E,” “EE,” “G,” “M,” “MA,” “MB” and “MR” licenses shall be submitted with the application. For all other license types, the prescribed license fee shall be submitted upon notification by the Division that the application has been approved.

(h) The processing fee for temporary Class “G” licensure shall be $15.
(3) Fingerprint Fees.

(a) Except as otherwise provided herein, all applications for initial licensure shall include a full set of fingerprints, a fingerprint processing fee of $42, and a fingerprint retention fee of $10.75. An applicant who has, within the immediately proceding 6 months, submitted such fingerprints and fees for licensing purposes under chapter 493, F.S., and who still holds a valid license, is not required to submit another set of fingerprints or additional fingerprint fees.

(b) Each person renewing a biennial license that expires on or after January 1, 2017, shall, on a one-time basis, submit a full set of fingerprints, a fingerprint processing fee of $29.75, and a fingerprint retention fee of $10.75. Thereafter, each biennial renewal shall include a fingerprint retention fee of $16.75.

(c) Each person renewing a triennial license which expires on or after January 1, 2017, shall on a one-time basis, submit a full set of fingerprints, a fingerprint processing fee of $29.75, and a fingerprint retention fee of $16.75. Thereafter, each renewal shall include a fingerprint retention fee of $22.75.

(d) Licensees holding more than one license with the Division will only be charged one retention fee upon the first renewal of a license that expires on or after January 1, 2017, regardless of whether the license being renewed is for a biennial or triennial license period. The licensee shall continue to pay a retention fee for each corresponding biennial/triennial renewal period thereafter, until such time as the licensee ceases to renew or is otherwise unable to renew that particular license.
Rulemaking Authority 215.405, 493.6103, 493.6105(3)(j), 493.6107, 493.6202, 493.6203(5), 493.6302, 493.6402 FS. Law Implemented 215.405, 493.6105, 493.6107, 493.6110, 493.6111, 493.6113, 493.6115(13), 493.6202, 493.6203(5), 493.6302, 493.6402 FS. History–New 2-4-91, Amended 7-31-96, 2-17-00, Formerly 1C-3.116, Amended 1-24-06, 1-1-08, 2-14-17.
5N-1.119 Credit for Relevant Military Training and Education.

(1) To receive credit for relevant military training or education that is substantially similar to the training or education required for licensure, applicants shall submit a DD Form 214 at time of application. Other official documents showing military training, education, or experience will also be considered, including, joint services transcripts, training certificates, job evaluation reports, or commanding officer letters describing particular training or experience and number of hours dedicated to its performance.

(2) With regard to military experience, substantially similar means “equivalent experience” as defined in subsection 5N-1.100(3), F.A.C., except it need not be substantially identical.

(3) Prior to denial of a license, each applicant will be provided with written notification identifying overlaps and gaps between the requirements for licensure and the military training or education received and completed by the veteran, and programs that offer training and education to assist with overcoming any deficiencies.

(4) An applicant for a Class “DI” or Class “D” license meets the substantially similar requirement for having served not less than one year on active duty as a military policeman, security police officer, or in other military law enforcement duty.

(5) An applicant for a Class “C” license meets the substantially similar requirement for having served not less than 2 years on active duty as a military police investigator, security police investigator, or command investigator. Those discharged with less than 2 years of service will receive equivalent partial credit. Applicants receiving credit for relevant military training toward a Class “C” license must also pass an examination administered by the department as required by section 493.6203(5), F.S.

(6) An applicant for a Class “MB” license meets the substantially similar requirement for having served in the military in any capacity for not less than 2 years at pay grade E4 or above. Those discharged with less than 2 years of service will receive equivalent partial credit.

(7) An applicant for a Class “MA” license meets the substantially similar requirement for having served in the military for not less than 2 years at pay grade E4 or above, provided that 2 years were in the capacity of military police investigator, security police investigator, or command investigator. Applicants receiving credit for relevant military training toward a Class “MA” license must also pass an examination administered by the department as required by section 493.6203(5), F.S.

(8) An applicant for a Class “M” license meets the substantially similar requirement for having served in the military for not less than 4 years at pay grade E4 or above, provided that 2 of those years were in the capacity of military police investigator, security police investigator, or command investigator. Applicants receiving credit for relevant military training toward a Class “M” license must also pass an examination administered by the department as required by section 493.6203(5), F.S.

(9) An applicant for a Class “G” license meets the substantially similar requirement if he or she was discharged within the last 12 months from serving as a military police officer, and completed:
(a) Army Military Police Course (MOS – 31B or 31O);

(b) USMC Military Police Course (MOS – 5811, 5803, 5800);

(c) Air Force Security Specialist Course (MOS – 3P with anything following);

(d ) Navy Master-at-Arms (MOS – MA with anything following), or
(e) Army Resettlement or Corrections Specialist Course (MOS – 31E).

Rulemaking Authority 493.6103 FS. Law Implemented 493.61035, 493.6203(5) FS. History–New 5-10-17.

5N-1.120 Filing of Application; Temporary Authority for Out-of-State Licensees During Declared Emergencies.

(1) Procedures. Any person who meets the qualifications prescribed by chapter 493, F.S., and desires a license in the profession or services provided for in the law, shall file with the Division an application using the applications and support forms in rule 5N-1.100, F.A.C.

(a) In determining whether an applicant has the experience required to perform the types of services permitted under the license for which application is being made, the applicant shall, upon request by the Division, submit sworn affidavits from former employers during the relevant time period, attesting that the applicant was employed and working at the claimed profession or service.

(b) Each license issued by the Division shall specify on its face the classification of such license. No licensed agency or individual shall engage in regulated activities reserved for any other classification without possessing the appropriate license. No license issued in any of the licensed classifications shall be transferable from the original licensee to any other person. In addition, all licenses will expire at midnight of every second or third year after its date of issuance.

(2) Out-of-State Security Personnel Providing Temporary Security Services in Florida During Declared Emergencies. This section is applicable only for the protection of persons and property following a natural disaster or other emergency in response to which the Governor or the appropriate federal agency has issued a state of emergency. Out-of-state security personnel providing temporary security services in the state of Florida during a declared emergency shall:

(a) Be currently licensed by another state or territory which has licensure standards substantially similar to or greater than those required by chapter 493, F.S., for at least one year with no disciplinary action taken against him or her by such state or an active law enforcement officer currently certified by his or her state. For purposes of this section, substantially similar shall mean requiring the completion of a criminal history background check and classroom and range training as a precondition of licensure; 

(b) Carry personal photo-identification issued by his or her home state and proof of licensure issued by the home state; 

(c) Carry only the firearms and ammunition permitted by the licensing laws and rules of his or her home state, except that rifles and shotguns shall be prohibited; 

(d) Operate in this state only for the duration of the declared state of emergency and any subsequent extensions;

(e) Upon request, provide a statement that the appropriate government official of his or her home state agrees to accept service of process on his or her behalf; and,
(f) Be subject to the regulatory authority of the department and the requirements of chapter 493, F.S., and this rule chapter. Failure to abide by these requirements will subject out of state security personnel to disciplinary action as provided by chapter 493, F.S., and this rule chapter, except as provided herein.

(g) Be sponsored by a Class “B” Security Agency licensed in this state. Sponsored out-of-state security personnel will be considered an agent or an employee of the sponsoring “B” Security Agency during the period the out-of-state personnel are providing services in this state. A Class “B” Security Agency sponsor will ensure the sponsored personnel comply with the requirements of chapter 493, F.S., and this rule chapter. 

(3) Out-of-state security personnel who are solely employed as either in-house or contracted security personnel to an entity engaged in providing electric, gas, water, wastewater or telecommunications services to the public, and are engaged in infrastructure repair and service restoration, are exempted from paragraph (2)(g) of this rule chapter.
Rulemaking Authority 493.6103, 493.6109 FS. Law Implemented 493.6105, 493.6109, 493.6111, 493.6113, 493.6118(1)(m) FS. History–New 2-4-91, Amended 2-1-93, 7-31-96, Formerly 1C-3.120, Amended 12-16-13, 10-10-18.
5N-1.121 Reciprocity.

(1) The department recognizes the need in certain situations for private investigators from other states or territories to enter the State of Florida for the purpose of following-up investigative leads when engaged in investigations originating in his or her state of licensure. Accordingly, the department establishes the following criteria for reciprocity agreements with other states or territories:

(a) The licensure requirements of the other state or territory must be substantially similar to or greater than those established in chapter 493, F.S.

(b) The other state or territory’s Commissioner of Agriculture or other appropriate authority, must agree to accept service of process for their licensees operating in Florida on a temporary basis pursuant to a reciprocity agreement.

(2) The following requirements apply to private investigators and private investigative agencies that are licensed in states or territories that have entered into reciprocity agreements with the department, and who seek to temporarily operate in Florida in order to follow-up on leads originating in their state or territory of licensure.

(a) Prior to conducting investigations in Florida, private investigators and private investigative agencies shall, in their state or territory of licensure:

1. Possess a current, unencumbered license,

2. Have engaged in licensed activities for at least one year with no disciplinary action against him or her; and,
3. Not be under investigation in such other state or territory for an offense that would constitute a violation of chapter 493, F.S.

(b) Private investigators operating in Florida under a reciprocity agreement shall, in their home state or territory of licensure, own or be employed by, a private investigative agency.

(c) Private investigators and private investigative agencies are allowed to conduct an investigation in Florida only if the investigation originated in their state or territory of licensure.

(d) Investigations shall be limited to no more than 30 days. Investigations exceeding 30 days must be handled by a private investigative agency licensed in Florida.

(e) Private investigators and private investigative agencies shall not solicit private investigative business or advertise investigative services while operating in Florida.

(f) Out-of-state private investigators are prohibited from carrying firearms while conducting professional investigative services in Florida.

(g) When performing private investigations in Florida, investigators and investigative agencies are subject to the provisions of chapter 493, F.S., and the rules promulgated thereunder.

Rulemaking Authority 493.6109 FS. Law Implemented 493.6109 FS. History–New 12-11-16.

5N-1.124 Prohibited Activities and Requirements.
Individual licenses and an agency identification card must be in the possession of the licensee at all times while on duty.

(1) No licensee shall operate under any name other than its licensed name. The use of any address other than the licensed address(es) is prohibited in any public advertisement.

(2) All records of each licensee must be kept separate and apart from all other licensees regardless of whether operating out of the same office or owned by the same individual partnership or corporation.

(3) No person, firm or corporation possessing a valid agency license shall permit any other person, firm or corporation possessing any financial interest in such licensed business to exert or maintain operational control over such licensed business. Licensed agencies and branch offices shall not commence regulated activity until a properly licensed manager has been designated and employed.

Rulemaking Authority 493.6103 FS. Law Implemented 493.6106(2)(d), 493.6111, 493.6118(1)(b), (g), (n) ,(p), (q), 493.6121 FS. History–New 2-4-91, Amended 7-31096, Formerly 1C-3.124.
5N-1.129 Ammunition.
Licensed agencies shall allow licensed employees to use only factory ammunition of a type and load which is appropriate for the location and duty requirements of armed employees, not including the following types of ammunition which are prohibited:

(1) Glaser-type or any other pre-fragmented type bullets.

(2) Exploding bullets.

(3) Full metal jacket (fmj)/full metal case (fmc) bullets (this can be used in semi‑automatic pistols only).

(4) Teflon-coated (ktw-type) or any other type of armor piercing bullets.

(5) Full wadcutter bullets (except on the firing range).

(6) Reloaded ammunition (except on the firing range).

Rulemaking Authority 493.6103 FS. Law Implemented 493.6115(3), (4), (6) FS. History–New 11-25-92, Amended 5-15-95, Formerly 1C-3.129.
5N-1.130 Firearms.
(1) A Class “D” Security Officer licensee who also holds a valid Class “G” Statewide Firearm license shall not carry a firearm while on duty unless doing so is authorized by her or his employer as being required by and in connection with those duties.

(a) A Class “D” Security Officer licensee performing armed duties authorized by her or his employer is not required to disarm:
1. When carrying a firearm outside the client’s property line provided that the carrying of the firearm is in connection with the security duties performed for the client and is within a half-mile radius of the client’s property; or
2. When traveling from one armed site to another armed site, provided the site-to-site transfer is directed by her or his employing agency and the employing agency does not require the licensee to disarm; or

3. When traveling directly to and from home to reach and leave a client’s site at which armed security services have been requested by the client, provided that the licensee is in uniform, notwithstanding section 493.6115(4), F.S., and has written direction or approval from her or his employing agency, or

4. While performing tasks during duty hours such as refueling an agency-owned vehicle, purchasing carryout food or beverage, or taking a restroom break, provided such activities are carried out within a two-mile radius of the licensee’s assigned duty post or the licensee is traveling armed as stated in subsection (3); or

5. While rendering emergency humanitarian assistance or providing assistance to a law enforcement officer when requested by that law enforcement officer;

6. Unless expressly required to do so required by law or her or his employer. In such circumstances, unless the firearm is being transferred to another security officer, which shall require a clearing barrel to facilitate transfer, the firearm shall be securely encased in a glove compartment, gun case, or closed box or container that requires a lid to be opened for access.

(b) A Class “D” Security Officer performing armed duties authorized by her or his employer shall not leave a firearm unsecured while performing armed security duties, including those outlined in subparagraphs (1)(a)1.-5.

(2) As used in this section, a “Field Supervisor” means and includes an individual who holds a valid Class “M” or “MB” manager license and a valid Class “G” Statewide Firearm license, or a valid Class “D” Security Officer license and a valid Class “G” Statewide Firearm license, who is assigned by her or his employer to work full time in overseeing other security officers on multiple sites, and who has the authority to relieve security officers from duty or initiate disciplinary action.

(a) A Field Supervisor shall not carry a firearm while performing regulated duties unless doing so is authorized in writing by her or his employer and is required by and in connection with those duties which include commonly recognized supervisory tasks or management of operational needs during her or his duty shift.

(b) A Field Supervisor who is performing armed duties in uniform authorized by her or his employer is not required to disarm:

1. While supervising licensed employees in the performance of regulated duties at multiple sites at which armed and unarmed services are being provided to various clients, or when required to immediately assume and perform regulated duties at an armed site, unless she or he is directed by his employer to assume and perform regulated duties at an unarmed site; or

2. When traveling in an agency-owned vehicle among sites at which armed and unarmed services are being provided to various clients, unless a client has specifically stated it does not want the licensee to be armed on that client’s site. In such circumstances, the employing agency shall establish written protocols that honor the interests of each client; or

3. When conducting an on-site evaluation as part of a threat assessment performed for a current client or when a threat assessment has been requested by a prospective client. A “threat assessment" means and includes any survey or assessment conducted by a security agency, with the written permission of a property owner or representative, for the purpose of evaluating the property owner’s security needs; or

4. When meeting with a client or a prospective client unless the client or prospective client has specifically stated it does not want the licensee to be armed during the meeting. In such circumstances, the employing agency shall establish written protocols that honor the interests of each client;

5. Unless expressly required to do so by law or her or his employer. In such circumstances, the firearm shall be securely encased in a glove compartment, gun case, or closed box or container that requires a lid to be opened for access.

(c) A Field Supervisor who is performing armed duties in uniform authorized by her or his employer shall not leave a firearm unsecured while performing armed security duties, including those outlined in subparagraphs (2)(b)1.-4.

(3) No licensee shall wear or carry a firearm while running personal errands or taking care of personal business either for herself or himself or for any other person.

Rulemaking Authority 493.6103 FS. Law Implemented 493.6103, 493.6115, 493.6301, 493.6303 FS. History–New 6-16-11.

5N-1.131 Approval of Other Firearms.

(1) In addition to firearms authorized pursuant to section 493.6115(6), F.S., the department approves the following weapons for use by Class “G” licensed employees of security and private investigative agencies, when performing chapter 493, F.S., regulated duties under the conditions identified below. A Class “G” licensee is only authorized to carry a firearm of the specific type and caliber with which she or he is qualified pursuant to the firearms training referenced in section 493.6105(5) or 493.6113(3)(b), F.S.

(a) Use of 12-gauge pump-action shotguns or semi-automatic rifles as a secondary weapon, to carry or to remain in a vehicle, when the agency is engaged in:

1. Fulfillment of contractual obligations to guard United States, state, or local government facilities where the government contract specifically requires use of these weapons.

2. Fulfillment of contractual obligations to guard critical infrastructure facilities as defined in section 493.631, F.S., where the contract specifically requires use of these weapons.
(b) Use of 12-gauge pump-action shotguns as a secondary weapon, where the shotgun remains in a vehicle for use only if needed, when the agency is engaged in:

1. Armored car services or agencies that replenish automated teller machines.

2. Courier services involving the transport of large amounts of currency and/or valuables.

3. Guarding and/or transporting prisoners.
4. Close protection bodyguard services.

(c) Use of automatic or select-fire firearms when the licensed security or private investigative agency provides services directly to the United States government, and the government contract specifically requires use of these weapons.

(2) Ammunition Guidelines and Restrictions.
(a) Ammunition for semi-automatic rifles shall be of .223/5.56 mm or of a statutorily compliant pistol caliber as described in section 493.6115(6), F.S.

(b) Ammunition for the 12-gauge pump-action shotgun shall consist of .00 buckshot only. The use of slug-type ammunition is prohibited.

(c) All ammunition must be otherwise compliant with rule 5N-1.129, F.A.C.

(d) Agency employees who carry firearms approved under this rule are prohibited from using less-lethal ammunition. For purposes of this rule, the term “less-lethal ammunition” means a projectile that is designed to stun, temporarily incapacitate, or cause temporary discomfort to a person without penetrating the person’s body.

(3) An agency employee holding a Temporary Class “G” Statewide Firearms License is prohibited from using the weapons specified herein, and are only authorized to utilize the weapons specified in section 493.6115(6), F.S.

(4)(a) Firearms waivers previously issued by the Division, authorizing the use of firearms by agency employees with Class “G” licenses in circumstances and conditions where the use of such weapons are prohibited by this rule, shall remain valid until such time as the contractual obligations requiring the use of such weapons cease to exist.
(b) During the pendency of the agency’s contractual obligation referenced above, the agency shall on a quarterly basis, provide the Division with a list of all Class “G” licensed employees currently assigned to perform security services for the contract in question. Each quarter’s list shall indicate which Class “G” employees, if any, have been newly assigned to, or removed from, providing security services under the agency’s contract.

(c) Each such agency shall notify the Division within 15 days of cessation of the contractual obligation referenced above. All future use of 12-gauge pump-action shotguns or semi-automatic rifles shall be in accordance with this rule.

Rulemaking Authority 493.6103 FS. Law Implemented 493.6115(6) FS. History–New 12-11-16.

5N-1.132 Firearms Training.

(1) Initial Firearms Qualification.

(a) Except as provided in Section 493.6105(5), F.S., in order to initially qualify for a Class “G” Statewide Firearms License, an applicant must successfully complete 28 hours of range and classroom training taught by a Class “K” firearms instructor. The initial 28-hour firearms course qualifies a Class “G” applicant to use the calibers of revolvers or semiautomatic handguns specified in section 493.6115(6), F.S., that the applicant will use when performing duties regulated under chapter 493, F.S. A licensee may carry only the specific type and caliber of firearm with which he or she has completed a successful course of training.

(b) As proof of successful completion of firearms training, each Class “G” applicant must submit the original white page from the Certificate of Firearms Proficiency for Statewide Firearms License, provided by his or her Class “K” firearms instructor upon completion of firearms training, to the Division of Licensing at any of the addresses listed in rule 5N-1.100, F.A.C., of this rule chapter, along with his or her license application.

(2) Annual Firearms Requalification Training and Reporting Requirement.

(a) Each Class “G” license is valid for and subject to renewal every two years. During each 12-month period of the two-year term of the license, including the first 12-month period after the license was initially issued to the license holder, in order to remain eligible to continue to carry a Class “G” license, a Class “G” licensee must successfully complete 4 hours of range and classroom training taught by a Class “K” firearms instructor. Annual requalification training must be specific to each type and caliber of revolver or semiautomatic pistol the licensee carries while performing regulated duties.

(b) Each Class “G” licensee shall provide proof of successful completion of annual requalification training by submitting the original white page from the Certificate of Firearms Proficiency for Statewide Firearms License to the Division of Licensing at any of the addresses listed in rule 5N-1.100, F.A.C., of this rule. These forms must be submitted each year on or before the month and day that appears on the face of the license as the expiration date.

1. A Class “G” licensee who successfully completes the 4-hour requalification training during the first 12-month period of the two-year term of the license, but who fails to provide proof to the division of having completed the training within the first-year reporting period, will have his or her Class “G” license automatically suspended until such time as the licensee provides proof of having timely received the completed training.

2. A Class “G” licensee who fails to take or to successfully complete the 4-hour annual requalification training during the first 12-month period of the two-year term of the license, will have his or her Class “G” license automatically suspended, and will be required to submit proof of successful completion of another 28 hours of range and classroom training as required at the time of initial licensure, in order for his or her license to be reinstated.

3. A Class “G” licensee who fails to take or to successfully complete the 4-hour annual requalification training during the second 12-month period of the two-year term of the license, will be required to submit proof of successful completion of another 28 hours of range and classroom training as required at the time of initial licensure, before his or her license will be renewed.

(3) Qualification with Other Types and Calibers of Approved Firearms.

(a) A Class “G” licensee whose job duties require him or her to carry a firearm of a type and caliber different from or in addition to the firearm upon which he or she is qualified, must take a 4-hour training class specific to that firearm type and caliber.

(b) In addition to completing the annual requalification training required to remain eligible for the Class “G” license as addressed in subsection (2) of this rule, a licensee who has also qualified to carry other types and calibers of approved firearms under this paragraph must complete annual requalifying training for each type and caliber of firearm he or she carries while performing regulated activities. Proof of successful completion of such training shall be submitted to the Division as specified in paragraph (2)(b), above. A separate Certificate of Firearms Proficiency for Statewide Firearms License must be submitted to the Division for each type and caliber of firearm that the licensee will be carrying while performing regulated activites.

(c) A Class “G” license will not be suspended based on a licensee’s failure to requalify for a secondary firearm as long as the licensee has successfully completed annual requailification training for the type and caliber of revolver or semiautomatic pistol for which he or she has been qualified as their primary firearm. Failure to successfully requalify for a licensee’s secondary firearm will result in the licensee’s inability to utilize the secondary firearm until such time as he or she submits proof of successful annual requalification for the secondary firearm.
(4) Firearms Instruction.

(a) Firearms Training Manual Student Handbook and Study Guide. All Class “G” applicants seeking initial firearms qualification, and all Class “G” licensees seeking either annual requalification training or training to carry other types and calibers of firearms, must utilize the instruction material contained in the Firearms Training Manual Student Handbook and Study Guide, FDACS P-02079, effective 09/2016, which is hereby incorporated by reference and can be obtained at: http://www.flrules.org/Gateway/reference.asp?No=Ref-07672, or from the Division of Licensing at the addresses listed in rule 5N-1.100, F.A.C., of this chapter.

(b) Firearms Training Manual Instructor’s Guide. In coordination with the Firearms Training Manual Student Handbook and Study Guide incorporated in paragraph (4)(a), above, all Class “K” licensed firearms instructors must utilize the instruction requirements and materials contained in the Firearms Training Manual Instructor’s Guide, FDACS P-02078, effective 06/2016, which is hereby incorporated by reference and can be obtained at: http://www.flrules.org/Gateway/reference.asp?No=Ref-07671, or from the Division of Licensing at the addresses listed in rule 5N-1.100, F.A.C., of this chapter.

(c) Firearms instructors may use audio/video material as an instructional aide when teaching the classroom portion of the firearms training course, however, in no case shall an instructor rely solely on the use of audio/video material. Firearms instruction must be presented as live, in-person classes where the firearms instructor is present to allow for necessary student teacher interaction when teaching students to use firearms.

(d) Certificate of Firearms Proficiency for Statewide Firearms License.

1. The Certificate of Firearms Proficiency for Statewide Firearm License shall be used by each firearms instructor to document successful completion of either a 28-hour or 4-hour firearms proficiency course, and to provide the Division necessary information regarding a student’s eligibility for a Class “G” firearms license. The Certificate of Firearms Proficiency for Statewide Firearm License, FDACS-16005 revised 09/16, is hereby incorporated by reference. A sample of the Certificate of Firearms Proficiency can be viewed at http://www.flrules.org/Gateway/reference.asp?No=Ref-07670. Firearms instructors may obtain originals of the Certificate of Firearms Proficiency for Statewide Firearm License from the Division of Licensing at the addresses listed in rule 5N-1.100, F.A.C., of this rule chapter.
2. When a student completes a 28-hour or 4-hour firearms proficiency course, the Class “K” firearms instructor administering the course must ensure the triplicate Certificate of Firearms Proficiency for Statewide Firearm License is accurately completed, and have the student sign and date the Certificate. The Class “K” instructor administering the course shall provide to each Class “G” student the original white and pink pages from the Certificate. The instructor shall retain the Certificate’s yellow page in his or her records as indicated in paragraph (4)(e) of this rule.

3. Students who lose or damage the original white or pink page of their Certificate of Firearms Proficiency for Statewide Firearms License, should contact their instructor for a duplicate original page. An instructor issuing a duplicate Certificate to a student, must write “Duplicate” in the Certificate’s comment section.

4. The following instructions are for use by firearms instructors when completing the Certificate of Firearms Proficiency for Statewide Firearm License. Every section of the Certificate must be completed. The categories below correspond to the sections in the Certificate of Firearms Proficiency:

a. Student Name: Name of student for a Class “G” license.

b. Student Date of Birth: (mm/dd/yyyy).

c. Type of Training: Select whether the student completed the initial 28-hour qualifying course, or a 4-hour course, whether annual requalification or qualification for use of other types and calibers of approved firearms. Include student’s Class “G” license number if he or she is already licensed.

d. Range Score.

e. Written Exam Score.

f. Type: State whether the student qualified with a revolver, rifle, semi-automatic handgun, or a shotgun.

g. Firearm Caliber: Provide the caliber of the firearm with which the student qualified.

h. Name of Range: Provide the name of the range where the student shot his/her course of fire.

i. Range Street Address and City: Provide the street address and city where the student shot his/her course of fire.

j. Date Training Completed: Provide the date firearms training was completed.

k. Student Signature. Have the student sign the Certificate of Firearms Proficiency.

l. Comments: The instructor may include comments, if any, related to the student’s training in this section. In all cases where a student fails a firearms proficiency course, within 5 days of course completion, the instructor must submit the original white page from the failing student’s Certificate of Firearms Proficiency to the Division, stating in the comment section the reason for the student’s failure to qualify.

m. Instructor’s Certification: This section requires the instructor to certify that he/she has provided the legally required training. Note that section 493.6120(7), F.S., makes it a third degree felony to knowingly issue or cause to be issued, a fraudulent training certificate certifying that required training was provided, when the person issuing the certificate knew, or reasonably should have known,  that the certificate was fraudulent.

n. Instructor’s Name: Instructor’s name must be clearly printed or typed.

o. Instructor’s License Number: Provide the instructor’s Class “K” license number.

p. Instructor’s Signature: Signature of instructor which completes the certification referenced above.

q. Date Signed: Date the training is completed and signed by the instructor.

r. Phone Number: Instructor’s telephone must be clearly printed or typed.

(e) Firearms Instructor Recordkeeping Requirements.

1. Each firearms instructor shall maintain the following records: 

a. A schedule that includes the date, location, and instructor’s name and license number for each class session.

b. A log for each class session containing the printed name and signature of each student.

c. The instructor’s yellow page from the Certificate of Firearms Proficiency for Statewide Firearms License issued to each Class “G” student that took the instructor’s course, including the yellow page from any duplicate certificate issued to a student.
d. Originals of all student tests, containing the student’s test score, the student’s printed name, the date the test was taken, and the student’s signature. Instructors are not required to keep student targets as part of their record keeping requirements.

2. Instructors can meet Division record-keeping requirements by maintaining their original paper records, or by scanning such records into an electronic format.
3. Student records shall be maintained in a separate file by class, and shall not be commingled with student records from other classes. Within each such class file, each student’s records shall be separately maintained within the file.

4. Records shall be maintained for a minimum period of two years at the place of business of the Class “K” instructor or at the address listed on the Class “K” instructors license. Each instructor shall immediately produce student records for inspection by employees of the Division of Licensing upon request.

Rulemaking Authority 493.6103, 493.6105(5), 493.6115(8) FS. Law Implemented 493.6105, 493.6113(3), 493.6115, 493.6121 FS. History–New 1-16-17.

5N-1.134 Schools or Training Facilities, License Application; Exemptions.

(1) Schools or Training Facilities. All persons or business entities desiring to operate a security officer school or training facility, or recovery agent school or training facility, shall make application for licensure as required by sections 493.6304 and 493.6406, F.S., using Form DACS-16003, Application For Class “DS” Security Officer School or Training Facility License and Class “RS” Recovery Agent School or Training Facility License, revised (04/2017), which is hereby incorporated by reference and can be obtained at http://www.flrules.org/Gateway/reference.asp?No=Ref-08477, or from the Division of Licensing at the addresses listed in rule 5N-1.100, F.A.C., of this chapter. A license for a school or training facility is valid only for the training site, facility, or branch office named on the license unless transferred pursuant to subsection (2) of this rule.
(2) In the event a licensed school or training facility changes location, the licensee shall submit notification to the Division, in writing, within 10 days of such change providing the date that instruction will commence, the street address or physical location, and city of the primary building in which classes will be conducted. Within 30 days of receipt of the submission, the Division will provide an updated license recognizing the new location. The Division will examine the submission to determine if it is in continued compliance with the requirements of the law and these rules and shall conduct inspections to assist the school in meeting compliance as necessary.
(3) Exemptions.

(a) Public educational facilities which are a part of the State University System, or are operated by a community college board of trustees under statutory authority and rules of the State Board of Education, or by a district school board, and area vocational schools shall be exempt from all requirements of this rule, except the filing of Form DACS-16003, Application For Class “DS” Security Officer School or Training Facility License and Class “RS” Recovery Agent School or Training Facility License, revised (04/2017).
(b) Instructors who are full‑time faculty members and who teach security officer or recovery agent classes shall be exempt from licensure if they teach exclusively for public educational facilities referred to in paragraph (3)(a), above.

Rulemaking Authority 493.6103, 493.6304(3), 493.6406(3) FS. Law Implemented 493.6304, 493.6406 FS. History–New 10-1-91, Amended 2-18-93, 7-6-93, 7-31-96, Formerly 1C-3.134, Amended 7-27-04, 5-21-14, 1-16-17, 7-25-17.
5N-1.138 School Staff; Licensing Requirements; Standards.

(1) Schools and training facilities shall employ instructors who have been licensed by the division or are exempt by subsection 5N-1.134(3), F.A.C. Any person is qualified for licensure as an instructor pursuant to chapter 493, F.S., who submits Form DACS-16014 as incorporated in rule 5N-1.100, F.A.C.:

(a) Has attained at least 18 years of age; and,
(b) Can evidence a high school diploma or GED certificate; and,
(c) For Class “DI” licensure, is licensed as a Class “D” security officer and has been so licensed not less than 3 years within the 5-year period immediately preceding application. For Class “RI” licensure, is licensed as a Class “E” recovery agent and has been so licensed not less than 3 years within the 5-year period immediately preceding application, or is licensed as a Class “MR” recovery agent manager, and has been so licensed for not less than 1 year.

(d) For Class “DI” licensure, can evidence an associate degree from a junior college or community college with a major course of study in criminology, criminal justice, police science, or other course of study related to law enforcement or security and is current licensed as a security officer and has been so licensed for not less than 1 year; or can evidence a bachelor’s, master’s, or doctorate degree from a college or university with a major course of study in education, criminology, criminal justice, police science, law or other course of study related to law enforcement or security; or

(e) For Class “DI” licensure, can evidence a certificate of completion from a federal, state, county or municipal law enforcement academy or training facility which is comparable in hours and curriculum to the training established by the Florida Criminal Justice Standards and Training Commission or the Department of Education as acceptable to meet law enforcement officer, correctional officer or correctional probation officer minimum standards; or

(f) For Class “DI” licensure, can evidence having served not less than 1 year on active duty as a military policeman, security police officer, or in other military law enforcement duty; or

(g) For Class “DI” licensure – is currently licensed as a Class “M” office manager or a Class “MB” security office manager and is serving or has served in a licensed management position.

(h) For Class “RI” licensure, can evidence a bachelor’s, master’s, or doctorate degree from a college or university with a major course of study in education, finance, criminology, criminal justice, police science, law or other course of study related to law enforcement or financial management.

(2) An applicant may qualify for licensure to teach only in specific subject areas relating to his professional training and experience who:

(a) Is licensed as a nurse, emergency medical technician or paramedic, or is otherwise professionally trained and certified in emergency medical procedures;

(b) Has been certified as an instructor by the American Red Cross, American Heart Association or other similar nationally recognized health and human care organization; or

(c) Is a certified firefighter.

(3) Licensed instructors may be employed by more than one school or facility so long as the Division is advised by each school that employs the instructor.

(4) Students shall remain under the supervision of a licensed instructor during all classes and under constant supervision during examination.

Rulemaking Authority 493.6304(3), 493.6406(3) FS. Law Implemented 493.6304(3), 493.6406(3) FS. History–New 10-1-91, Amended 7-6-93, 7-31-96, Formerly 1C-3.138.
5N-1.140 Security Officer, Recovery Agent and Private Investigative Intern School Curriculum; Examinations; Retention of Records.

(1) Security Officer Schools and Training Facilities.

(a) A security officer school or training facility shall teach, at a minimum, and the students shall attend classes in the subject areas as set forth in the Security Officer Training Curriculum Guide P-01878 (06/2018), which is hereby incorporated by reference and can be obtained at http://www.flrules.org/Gateway/reference.asp?No=Ref-09654, or from the Division of Licensing at the addresses listed in rule 5N-1.100, F.A.C. of this chapter. The security officer curriculum shall consist of 40 hours of instruction.
(b) Throughout or upon completion of the required curriculum, schools and training facilities shall administer testing of not less than 2 hours in duration. The examination(s) shall be approved by the Division as meeting the content criteria of the Security Officer Training Curriculum Guide. Such examination(s) shall consist of 170 questions in total on the subjects contained in the Security Officer Training Curriculum Guide.

(c) No more than 50 percent of the questions in each subject area may be true or false questions, and 128 questions answered correctly is a passing score. The school or training facility shall issue a certificate of completion to each student who successfully completes the training standards established herein. Each certificate shall bear the name and license number of the school at which training was received and the number of hours of training completed.
(d) All training programs approved by the Florida Criminal Justice Standards and Training Commission for certification of graduates as law enforcement officers or correction officers are deemed to be approved by the department as meeting the training requirements of section 493.6303(4), F.S.

(2) Recovery Agent Schools and Training Facilities.

(a) Class E and EE applicants must complete 40 hours of training before they may be licensed. A recovery agent school or training facility shall teach, at a minimum, and the students shall attend classes in the subject areas as set forth in the Recovery Agent and Recovery Agent Intern Curriculum Guide P-01877 (06/2018), which is hereby incorporated by reference and can be obtained at http://www.flrules.org/Gateway/reference.asp?No=Ref-09653, or from the Division of Licensing at the addresses listed in rule 5N-1.100, F.A.C. of this chapter.

(b) Upon completion of the required curriculum, schools and training facilities shall administer a final examination of not less than 1 hour in duration. The examination shall be approved by the Division as meeting the content criteria of the Recovery Agent and Recovery Agent Intern Curriculum Guide. Such examination shall consist of 100 questions in total on subjects contained in the Recovery Agent and Recovery Agent Intern Curriculum Guide.
(c) No more than 50 percent of the questions in each subject area may be true or false questions, and 75 or more questions answered correctly is a passing score. The school or training facility shall issue a certificate of completion to each student who successfully completes the training standards established herein. Each certificate shall bear the name and license number of the school at which training was received.

(3) Private Investigator Examination. Applicants for Class “M,” “MA,” and “C” licenses must submit proof, completed by a member of a Division Regional Office, on Form 16060 (03/2018), Certificate of Completion, which is hereby incorporated by reference and can be obtained at https://www.flrules.org/Gateway/reference.asp?No=Ref-09650, or from the Division of Licensing at the addresses listed in rule 5N-1.100, F.A.C. of this chapter, of having successfully passed an examination that covers the provisions of chapter 493, F.S. The examination, consisting of 100 questions, will be administered by the Division, after the examination fee of $100 is paid to the Division and the applicant’s identity is verified. A passing score shall be 75 correct answers.
(4)(a) An applicant for a Class “CC” license must complete a 40-hour course pertaining generally to private investigative techniques and chapter 493, F.S. at a state university, school, community college, college or university (hereafter “institution”) under the purview of the Florida Department of Education and must successfully pass an examination.

(b) The applicant must submit proof of successfully passing the examination on Form 16062 (11/2017), Certificate of Completion, which is hereby incorporated by reference and can be obtained at http://www.flrules.org/Gateway/reference.asp?No=Ref-09651, or from the Division of Licensing at the addresses listed in rule 5N-1.100, F.A.C. of this chapter, with his or her application for licensure. Certificates of Completion shall be issued by the institution.

(c) Institutions providing private investigative intern courses shall teach, at a minimum, the subject areas set forth in the Private Investigator Intern Training Curriculum Guide P-01876, (06/2018), which is hereby incorporated by reference and can be obtained at http://www.flrules.org/Gateway/reference.asp/No=Ref-09652, or from the Division of Licensing at the addresses listed in rule 5N-1.100, F.A.C. of this chapter. Private investigative intern courses may be provided by face-to-face presentation, on-line technology, or home study. Whatever the mode of instruction, students shall attend or participate in sessions or classes in accordance with statutes, rules and procedures of the Florida Department of Education.

(d) Institutions shall verify the identity of an intern before the examination is taken. The examination shall consist of 170 questions, and 128 correct answers shall be a passing score. No more than 50% of the questions may be true or false questions.

(5) Retention of records. Each school or facility administering examinations shall maintain for 2 years and make available for inspection upon request of the department the following records:

(a) A schedule which shall include the date, time, location and instructor of each class session;

(b) A separate file for each course which establishes that minimum course standards were met to include, at a minimum, the course materials and reference sources used for each class presentation and the original of each final exam bearing the grade received and the signature of the student;

(c) A log for each class session containing the signature of each student in attendance;

(d) A copy of any certificate, diploma or other record presented to each student which establishes the successful completion of the course of study and final examination.

(e) A separate file on each approved instructor containing, at a minimum, a copy of the qualifications and license of each.

Rulemaking Authority 493.6203(5), 493.6203(6), 493.6303(4), 493.6304(3), 493.6403(2), 493.6406(3) FS. Law Implemented 493.6203(5), 493.6203(6), 493.6303(4), 493.6304(3), 493.6403(2), 493.6406(3) FS. History–New 10-1-91, Amended 2-18-93, 7-6-93, 10-6-93, 12-5-94, 7-31-96, Formerly 1C-3.140, Amended 1-1-05, 1-1-08, 8-26-08, 8-30-18.
5N-1.142 Agency Reporting Requirements.

(1) Hire and Termination of Employee(s).
(a) Within 15 days of hire or termination of any employee who has applied for or holds a license regulated under chapter 493, Florida Statutes, each agency shall make notification to the Department providing the information herein.
(b) Notification shall be made electronically through submission of an Employee Action Report using the Division’s Licensing Information and Alert System portal located at the following website address: https://licensing.freshfromflorida.com/EAR/earlogin.aspx. 
(c) Upon the hire of an employee, an agency must submit the employee’s license number and hire date.
(d) Upon the termination of an employee, an agency must submit the employee’s license number, agency contact name and phone number, date of termination (or resignation), cause for termination, and county where incident occurred, if applicable. The county where the incident occurred is required if a violation of chapter 493, F.S. was the basis for termination.
(e) In the event an agency is reporting the hire or termination of an employee who has submitted an application, in addition to paragraphs (1)(c) and (d), the agency must also submit the individual’s name, social security number and temporary license type.
(f) Sections 493.6105, 493.6304, and 493.6406, Florida Statutes (F.S.), in conjunction with section 119.071(5)(a)2., F.S., mandate that the Department of Agriculture and Consumer Services, Division of Licensing, obtain Social Security numbers from applicants. Applicant Social Security numbers are maintained and used by the Division of Licensing for identification purposes, to prevent misidentification, and to facilitate the approval process by the Division. The Department of Agriculture and Consumer Services, Division of Licensing, will not disclose an applicant’s Social Security number without consent of the applicant to anyone outside of the Department of Agriculture and Consumer Services, Division of Licensing, or as required by law. [See chapter 119, F.S., 15 U.S.C. ss. 1681 et seq., 15 U.S.C. ss. 6801 et seq., 18 U.S.C. ss. 2721 et seq., Pub. L. No. 107-56 (USA Patriot Act of 2001), and Presidential Executive Order 13224.]
(2) Change in Partner, Corporate Officer, or LLC Member. 

In the event a licensed agency changes a partner, corporate officer, or LLC member, an agency shall, within 5 working days, submit:
(a) FDACS-16055 Change in Partner, Corporate Officer, or LLC Member, (05/2018), which is hereby incorporated by reference and can be obtained at http://www.flrules.org/Gateway/reference.asp?No=Ref-09884, or from the Division of Licensing at the addresses listed in rule 5N-1.100, F.A.C. of this chapter.
(b) In addition to FDACS–16055, one of the following documents must accompany the application:
1. A copy of the minutes from the meeting of the corporation’s board of directors at which such change took affect;
2. A notarized letter of resignation of previous officer; or
3. Amended Articles of Incorporation filed with the Department of State.
(3) Firearm Discharge Reporting.

Whenever a Class “G” licensee discharges her or his firearm in the course of her or his duties, the Class “G” licensee and the agency by which she or he is employed shall:
(a) Within 5 working days, submit to the department a completed FDACS – 16001 Firearm Incident Report, (eff. 4/93), as incorporated in rule 5N-1.100, F.A. C.
(b) The report must include an explanation describing the nature of the incident, the necessity for using the firearm, the name, phone number, and address of any witnesses if applicable, and a copy of any report prepared by a law enforcement agency.
(c) The department may revoke or suspend the Class “G” licensee’s license and the licensed agency’s license if this requirement is not met.

Rulemaking Authority 493.6103 FS. Law Implemented 493.6105, 493.6112, 493.6118, 493.6115(9) FS. History–New 10-10-18.
