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65G-5.001 Definitions.

(1) “Community supported living arrangements (CSLA)” means a Medicaid state plan optional service. The following services are available through CSLA funding:

(a) Supported living coaching;
(b) Personal assistance; and,
(c) Environmental modifications.

(2) “CLSA provider” means a provider that is certified by the Agency and is also enrolled with Medicaid as a provider of Community Supported Living Arrangements services.

(3) “Environmental modification” means minor additions or changes to the homes of eligible individuals to allow access, including ramps, grab rails in the bathroom, shower or kitchen, raised toilet seats, transfer devices or other minor physical modifications.

(4) “Immediate family” means spouse, children, parents and siblings, including stepchildren, stepparents, stepsiblings and in-laws.

(5) “Individual” means an adult who has developmental disabilities, who is a client of the Agency as defined in Chapter 393, F.S., and who is receiving supported living services.

(6) “Personal assistance services” means personal services for assistance in activities of daily living, including assistance in bathing, grooming, dressing, transferring, food preparation, eating and routine household maintenance.

(7) “Provider” means an individual vendor, agency or direct service staff of an agency certified by the Agency to provide supported living services.

(8) “Support plan” means a plan of supports and services for the individual developed in such a manner whereby the individual controls and directs the process. The support plan identifies the preferences and needs of the individual and authorizes the supports, resources and services necessary to meet those preferences and needs.

(9) “Supported living coaching” means:

(a) Assistance with tasks;

(b) Training of skills;

(c) Performance of activities with or on behalf of the person; and,
(d) Coordination of natural supports and generic community resources.

(10) “Support coordinator” means a person who is designated by the Agency to assist individuals in identifying their desires, capacities, needs and resources; find and gain access to necessary supports and services; coordinate the delivery of supports and services; advocate on behalf of the individual, and provide other assistance and support as defined in Section 393.063, F.S.

(11) “Supported living services” means the provision of supports necessary for an adult who has a developmental disability to establish, live in and maintain his or her own household in the community. For purposes of this rule, supported living services include supported living coaching provided through state general revenue funds, the CSLA Medicaid state plan option and the Developmental Disabilities Home and Community-Based Services Waiver.

Rulemaking Authority 393.501 FS. Law Implemented 393.063(45), 393.066 FS. History–New 1-18-95, Formerly 10F-11.002, 65B-11.002.

65G-5.002 Eligibility for Services.

(1) All persons eighteen years of age or older who have developmental disabilities, reside within the state of Florida and are clients of the Agency shall be eligible for supported living services.

(2) Individuals must be Medicaid recipients in order to receive supported living services through the CSLA Medicaid state plan option. Services shall not be provided simultaneously to an individual through CSLA and the Developmental Disabilities Home and Community-Based Services Waiver.

(3) Persons who are clients of the Agency and who wish to receive supported living services shall make a request for such services through their support coordinator.

(4) Persons who are not clients of the Agency must first make application for determination of eligibility for developmental disability services. They may concurrently request supported living services.

(5) Supported living services must be authorized by an individual’s support plan. A preliminary determination of the individual’s support requirements to reside in supported living shall be made as part of the individual support plan process.

Rulemaking Authority 393.501(1) FS. Law Implemented 393.063(45), 393.066 FS. History–New 1-18-95, Formerly 10F-11.003, 65B-5.003.

65G-5.003 Planning for Supported Living Services.

(1) An individual’s desire and willingness to participate in supported living shall be considered as part of the support planning process, and supported living services shall be authorized by the support plan when requested by the individual or the individual’s guardian.

(2) The support plans of individuals in supported living are facilitated by the support coordinator and shall address the following with regard to supported living services:

(a) Frequency of supported living coaching services and specific areas of support required by the individual to live in his or her own home and participate in the local community;

(b) An explanation of the individual’s need for the services;

(c) The person or agency responsible for providing the services;

(d) When services will be provided;

(e) The methodology that will be used to provide the services;

(f) How the individual can access supported living coaching services 24 hours a day for emergency assistance;

(g) How natural and generic supports available through family, friends, neighbors, and the community at large will be included in the support process;

(h) What supports are in place to meet the home and community safety needs of the individual;

(i) A financial profile that includes an accountable strategy for assisting the individual in money management, when requested by the individual or the individual’s guardian; and,
(j) The outcomes the individual wishes to achieve during the next year.

(3) Supported living services are authorized and provided in any of the following support areas based on functional assessment of the individual’s capacities in the community and the individual’s preferences.

(a) Housing procurement;

(b) Household maintenance and management;

(c) Safety and emergency procedures;

(d) 24-hour emergency assistance;

(e) Meal planning and preparation;

(f) Shopping and consumer skills;

(g) Clothing care;

(h) Self-care, manners and sexuality;

(i) Money management and banking;

(j) Utilizing third party benefits;

(k) Time management;

(l) Recreation and leisure;

(m) Mobility and travel skills;

(n) Civic responsibilities;

(o) Advocacy;

(p) Interpersonal communication;

(q) Facilitation of one-to-one relationships;

(r) Support counseling;

(s) Self-medication;

(t) Individual specific documentation;

(u) Meetings with the individual present;

(v) Quality assurance activities.

(4) The information required by Rule 65G-5.004, F.A.C., shall be identified on the individual support plan form or included in a separate implementation plan which is made part of the individual support plan by reference.

(5) The supported living coaching provider and the individual have authority to adjust the areas and level of coaching support in response to emerging needs and life changes of the individual. All such adjustments must be reviewed with the support coordinator at the time of the quarterly visit provided for in Rule 65G-5.006, F.A.C.

(6) Adjustments to the areas or levels of coaching support that affect the provider’s rate agreement must be authorized prior to implementation by an update to the individual support plan. The support coordinator is responsible for updating the support plan and obtaining area office review and approval of funding.

(7) At least ten working days prior to the annual support plan review, the supported living coaching provider shall send the support coordinator a written summary regarding the supports and services provided during the past year and recommendations for the coming year.

Rulemaking Authority 393.501(1) FS. Law Implemented 393.063(45) FS. History–New 1-18-95, Formerly 10F-11.006, 65B-11.006.

65G-5.004 Selection of Housing.

(1) The individual shall select a home available for lease or sale to any member of the community based on the individual’s own choice and personal financial resources with assistance from the supported living coaching provider as needed.

(2) The following criteria identify an eligible supported living setting:

(a) The name of the individual appears on the lease or mortgage either singularly, with a roommate, or with a guarantor;

(b) Neither the supported living provider nor the immediate family of the supported living provider shall serve as landlord or have any interest in the ownership of the housing unit; and,
(3) As part of the housing search, the supported living coaching provider shall assist the individual to complete a survey of the housing being considered. This survey shall be based on the Housing and Urban Development housing quality standards found in 24 C.F.R. §887.251. The supported living coaching provider shall also assist the individual in a quarterly update of the housing survey based upon the same standards as the initial survey.

(4) The supported living coaching provider shall forward a copy of the completed survey for the housing that was selected by the individual to the individual’s support coordinator within ten (10) working days of the selection, and shall make a copy of the quarterly housing survey update available to the support coordinator at the time of the support coordinator’s quarterly home visit provided for in Rule 65G-5.006, F.A.C.

(5) If the housing selected by the individual does not meet the housing quality standards identified in Rule 65G-5.004, F.A.C., a waiver shall be granted by the Area Administrator when the selection is based on the individual’s choice and the standard waived does not compromise the client’s health and safety.

Rulemaking Authority 393.501(1) FS. Law Implemented 393.065(45), 393.066 FS. History–New 1-18-95, Formerly 10F-11.005, Amended 10-28-03, Formerly 65B-11.005.

65G-5.005 Selection of Providers by Participants.

(1) Individuals may choose from among the available providers within the area. Every effort shall be made to ensure that the individual receives services from the provider of his or her choice. Eligible individuals who wish to receive services through the Medicaid CSLA state plan option must choose from among the available CSLA providers.

(2) The individual’s support coordinator shall provide information to the individual verbally and in writing concerning the philosophy and scope of services available from each supported living provider and shall assist the individual as needed in the screening and selection of a provider.

Rulemaking Authority 393.501(1) FS. Law Implemented 393.063(45), 393.066 FS. History–New 1-18-95, Formerly 10F-11.004, 65B-11.004.

65G-5.006 Ongoing Monitoring by Support Coordinator.

(1) The individual’s support coordinator shall have at least monthly telephone contact with the individual to monitor the individual’s health and well-being. This call may be initiated by the support coordinator or the individual.

(2) When telephone contact is not possible, a face-to-face visit shall be made.

(3) The individual’s support coordinator shall conduct a quarterly home visit to ensure that supported living services are being carried out in accordance with the support plan. This visit shall be scheduled at a mutually convenient time and shall not be unannounced. The supported living coach shall also attend unless the individual requests otherwise.

(4) In addition to reviewing supported living services, the support coordinator shall review the updated housing survey and the individual’s need for a financial subsidy or adjustment of current subsidy at the time of the quarterly home visit. If the supported living coaching provider is acting as fiscal agent for the individual, bank statements and any other financial records shall be reviewed by the support coordinator at the time of the quarterly home visit.

Rulemaking Authority 393.501(1) FS. Law Implemented 393.063(45), 393.066 FS. History–New 1-18-95, Formerly 10F-11.009, 65B-11.009.

65G-5.007 Individual Survey Activities.

(1) The individual shall be asked at least annually to complete a survey that addresses his or her satisfaction with service delivery and the extent to which the individual’s desired outcomes identified in Rule 65G-5.003, F.A.C., have been achieved.

(2) If the individual desires or needs assistance to complete the survey, he or she shall be asked to identify a person or persons to assist on a volunteer basis in reviewing the supports and services that the individual has received.

(3) The survey process shall be distinct from the support planning process; however, the individual may choose to include some or all of the persons who assist the individual in support planning.

(4) Persons who are selected by the individual to assist in the survey process may be family members, friends, or neighbors of the individual; however, paid staff providing direct supported living services to an individual may not assist in survey activities for that individual.

(5) The results of the survey shall be reported to the staff person designated by the area office who will follow up on any concerns raised.

(6) The area office shall forward results of individual survey activities to the Agency’s central office for submission to the state supported living services monitoring board.

Rulemaking Authority 393.501(1) FS. Law Implemented 393.063(45), 393.066 FS. History–New 1-18-95, Formerly 10F-11.008, 65B-5.008.

65G-5.008 Certification of Providers.

(1) Providers of supported living coaching services shall meet the minimum qualifications of a behavioral program specialist, State of Florida Career Service Class Specification #5751. These are an associate’s degree with a major in nursing, education, or a social, behavioral or rehabilitative science and two years of experience; or a bachelor’s degree with a major in nursing, education, or a social, behavioral or rehabilitative science. Experience can be substituted for the required college on a year-for-year basis.

(2) Providers of personal care assistance through the CSLA Medicaid state plan option shall meet the minimum requirements of a Human Services Worker II, State of Florida Career Service Class Specification #5709. These are one year of experience working in medical, psychiatric, nursing or child care setting, or working with developmentally disabled persons. College or vocational or technical training can substitute at the rate of 30 semester, 45 quarter or 720 classroom hours for the required experience.

(3) Providers of environmental modifications through the CSLA Medicaid state plan option must be licensed as contractors pursuant to Chapter 489, F.S., when the modifications to be performed require a permit.

(4) Agencies or individuals who wish to be certified as providers of supported living coaching services, CSLA personal assistance services or CSLA environmental modification services, shall submit a completed provider application, which is hereby incorporated by reference and is available at area offices. This application shall be submitted to the area office in the area where the applicant wishes to provide services. Providers must comply with all assurances specified in the application.

(5) Each area office program shall develop operating procedures to respond to requests for blank applications and requests for information or assistance from prospective applicants. This shall include timely procedures for notifying applicants of errors or omissions in the application.

(6) Within fifteen working days of receipt of a complete application, the area office shall approve or deny the application.

(7) On denial of an application, the area office shall inform the applicant of any right to a hearing pursuant to Section 120.57, F.S.

(8) On approval of an application for supported living coaching or CSLA personal assistance certification, the area office shall issue a certification to provide services that shall be valid for no more than one year.

(9) On acceptance of an application for CSLA environmental modifications certification, the area office shall issue a certification to provide services that shall remain valid unless terminated under the provisions of Rule 65G-5.011, F.A.C.

(10) Supported living certification is valid statewide. Providers who wish to expand services to a new area shall submit a copy of their application and certificate from the certifying area to the area office in the new district.

Rulemaking Authority 393.501(1) FS. Law Implemented 393.063(45), 393.066 FS. History–New 1-18-95, Formerly 10F-11.010, 65B-11.010.

65G-5.009 Annual Survey and Renewal of Certification.

(1) The area office shall conduct an annual unannounced survey of each supported living coaching and personal assistance provider to monitor compliance with the requirements of this rule, including all items covered in the provider’s application for certification.

(2) A survey report shall be completed within 30 calendar days after the survey and a copy shall be forwarded to the provider within three working days of the report’s completion.

(3) When the survey determines that the provider is in compliance with the requirements of this rule, the area office shall issue a certification that will be valid for no more than one year.

(4) When it is determined through the survey, or otherwise comes to the attention of the area office, that a provider is out of compliance with the requirements of this rule, the provider shall be required to develop a plan of correction, which must be accepted by the area office before its implementation. This corrective action plan must be submitted to the area office within ten working days after the provider is notified of the unsatisfactory rating by means of the survey monitoring report.

(5) Within 60 calendar days after acceptance of the corrective action plan, area office staff shall revisit the provider to determine if the plan has been successfully implemented to bring the provider into compliance with the requirements of this rule. If the provider is determined to be in compliance at the time of this visit, the area office shall issue a certification to provide services that will be valid for no more than one year.

(6) If the provider is still found to be out of compliance with the requirements of this rule, a moratorium shall be imposed on referrals of individuals to the provider and the provider shall be notified of the moratorium in writing within ten working days after completion of the monitoring visit. This notification shall also inform the provider of the need to develop a second corrective action plan to address continuing deficits.

(7) The second corrective action plan must be submitted to the area office within ten working days after the provider receives notification. The plan must be implemented within 30 calendar days of its acceptance by the area office, which shall conduct follow-up monitoring as necessary to verify the provider’s compliance. If monitoring determines that deficiencies have been corrected, the provider shall be issued a certification to provide services that shall be valid for no more than one year.

Rulemaking Authority 393.510(1) FS. Law Implemented 393.065(45), 393.066 FS. History–New 1-18-95, Formerly 10F-11.011, 65B-11.011.

65G-5.010 Suspension of Provider Certification.

(1) The area office shall suspend a provider’s certification when there is good faith reason to believe that the provider has engaged in any of the following:

(a) Submitted false information on the application for certification;
(b) Submitted a fraudulent invoice for services;

(c) Abused, neglected, or exploited a person as defined by Chapter 415, F.S., or committed any action that violates the minimum standards for good moral character set forth in Section 393.0655, F.S.;

(d) Failed, if an agency provider, to terminate or reassign a direct service staff person who has abused, neglected, or exploited a person as defined by Chapter 415, F.S., or committed any action that violates the minimum standards for good moral character set forth in Section 393.0655, F.S.;

(e) Lost a required professional certification, licensure or registration;

(f) Financially benefited by borrowing or otherwise using an individual’s personal funds, or

(g) Engaged in conduct, whether while directly performing the services to be provided under the terms of the certification or not, that adversely affects the provider’s ability to continue to perform his or her work thereunder or adversely affects the Agency’s ability to carry out its assigned mission. This includes any act or acts rendering the provider ineffective in his or her role under the terms of the certification, or affecting the provider’s ability for acceptance or trust by the Agency, citizens of the state, clients or individuals. Providers are required to conduct themselves in a manner that reflects favorably upon the state, the Agency, and themselves.

(2) The area office shall notify the provider of the suspension of certification in writing by certified mail. The written notice shall include the reason for suspension and a statement of the provider’s right to respond within twenty calendar days.

(3) In the event that a provider’s timely response provides the area office with evidence that the reasons for the suspension were not valid, the suspension shall be lifted.

Rulemaking Authority 393.501(1) FS. Law Implemented 393.063(45), 393.066, 393.0655 FS. History–New 1-18-95, Formerly 10F-11.012, 65B-11.012.

65G-5.011 Termination of Provider Certification.

(1) If a provider fails to fully correct continuing deficits as identified in Rule 65G-5.013, F.A.C., within 30 calendar days after notice, the area office shall terminate the provider’s certification.

(2) If a provider fails to respond to a notice of suspension issued according to Rule 65G-5.010, F.A.C., the provider’s certification shall be terminated.

(3) If, following a provider’s timely response to a notice of suspension issued according to Rule 65G-5.010, F.A.C., the area  office continues to believe in good faith that the reason for the provider’s suspension is valid, the provider’s certification shall be terminated.

(4) The area office shall notify the provider of the proposed termination of the provider’s certification in writing by certified mail and shall provide a copy to the Agency’s central office. The written notice shall include the reason for termination and a statement of the provider’s right to an administrative hearing in accordance with Chapter 120, F.S., provided the hearing is requested within twenty calendar days. The termination shall be effective on the 21st day after issuance of the notice unless a hearing is requested.

(5) Any provider who voluntarily wishes to terminate certification shall notify the area office in writing at least 30 calendar days prior to the anticipated termination date. Within three working days of receipt, the area office shall send a copy of the provider’s termination notice to the Agency’s central office.

(6) Individuals receiving supported living services from a provider whose certification is suspended or pending termination shall be notified of the pending change. They shall be advised of their right to continue receiving services from another certified provider and shall be assisted in the selection of a new provider.

(7) The agency shall maintain a list of providers willing to temporarily provide services to the individuals of providers whose certifications are suspended or terminated.

Rulemaking Authority 393.501(1) FS. Law Implemented 393.063(45), 393.066, 393.0655 FS. History–New 1-18-95, Formerly 10F-11.013, 65B-11.013.

65G-5.012 Documentation of Services.

The provider shall maintain documentation that the supports and services for which billings or invoices are submitted have been provided. For providers of supported living coaching and personal assistance this shall include written documentation of the dates, times and summary of support provided during contact with the individual.

Rulemaking Authority 393.501(1) FS. Law Implemented 393.063(45), 393.066 FS. History–New 1-18-95, Formerly 10F-11.014, 65B-11.014.

65G-5.013 Rates and Payments.

(1) The area office shall establish a rate agreement with each provider based on reasonable and necessary costs. Rates for services provided through the CSLA Medicaid state plan option or the DS/HCBS waiver shall not exceed the maximum rates established by Medicaid.

(2) Payments for services provided through CSLA or the Developmental Disabilities Home and Community-Based Services Waiver will be made to the provider by Medicaid’s fiscal agent. Payments for services provided solely through state general revenue funds will be made to the provider by the Florida state comptroller.

Rulemaking Authority 393.501(1) FS. Law Implemented 393.063(45), 393.066 FS. History–New 1-18-95, Formerly 10F-11.015, 65B-11.015.
