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65C-33.001 Definitions.

(1) “Agency” or “Employing Agency” refers to the Department, or any Sheriff’s Office or community-based care (CBC) provider under Grant Agreement or under contract with the Department to provide child welfare services.
(2) “Break in Service” refers to an interruption of an individual’s continuous employment in a position requiring Child Welfare Professional certification.
(3) “Certification” refers to the process whereby an individual must demonstrate the knowledge, skills, abilities and priorities necessary to competently discharge the duties of a Florida Child Welfare Professional, as evidenced by the successful completion of all applicable classroom instruction, field training, testing, and job-performance requirements of his or her position classification.
(4) “Certification Designation” refers to one (1) of the three (3) Child Welfare Professional categories in which an individual is eligible for certification. Each designation (Child Protective Investigator, Case Manager, and Licensing Counselor) has a training, testing and certification requirement.
(5) “Certified Florida Child Welfare Professional” or “Certified” refers to the designation earned by an individual who has met the criteria for Florida certification as a Child Protective Investigator, a Case Manager, or a Licensing Counselor.

(6) “Child Welfare Pre-Service Training Program” (also known as “Pre-Service”) refers to the multi-faceted child welfare pre-service curriculum, the primary component of which is classroom instruction. The Pre-Service Training Program may also include on-line learning and supervised agency-specific field activities.
(7) “Classroom Instruction” refers to the delivery and facilitation of approved, mandatory child welfare curricula.

(8) “Continuing Education” refers to all training in which a certified Child Welfare Professional participates in order to help develop or enhance his or her core competencies on an on-going basis.

(9) “Department” refers to the Florida Department of Children and Families.

(10) “Field Activities” or “Field Training” refers to one type of experiential learning which may be included in the State of Florida Child Welfare Pre-Service Training Program.
(11) “Florida Safe Families Network” (also known as “FSFN”) refers to the Department’s Statewide Automated Child Welfare Information System (SACWIS). FSFN serves as the statewide electronic case record for all child abuse investigations and case management activities in Florida.
(12) “Full Certification” refers to the certification awarded after the provisionally certified professional has completed specified on-the-job experience and direct supervision requirements.

(13) “Group Supervision” refers to supervision provided to two (2) or more staff, either certified or uncertified, at the same time.

(14) “Individual Supervision” refers to face-to-face contact between a qualified supervisor and a provisionally certified professional during which the applicant apprises the supervisor of the status of a case, the case is discussed, the supervisor provides the applicant with oversight and guidance in working the case, and evaluates the applicant’s performance.

(15) “Intern” refers to an undergraduate or graduate level student undergoing supervised, practical training in the field of social work, child welfare, or a similar human services field.

(16) “OnLine Learning” refers to one type of learning experience, provided via a computer, which may be included in the State of Florida Child Welfare Pre-Service Training Program.

(17) “Position Classification” refers to the position in which a person is or has been employed.

(18) “Post-Test” refers to the competency-based, criterion-referenced, proctored, written or on-line test which is administered at the conclusion of the State of Florida Child Welfare Pre-Service Training Program classroom curriculum.
(19) “Primary case responsibility” refers to the principal person, unit or geographical area assigned to perform child welfare services for a specific child, investigation, family, or case.
(20) “Provisional Certification” refers to the certification of a Child Welfare Professional that is awarded after successful completion of pre-service training and the post-test, or the waiver test, prior to achieving full certification.
(21) “Pre-Service Child Welfare Trainer” refers to the Child Welfare Trainer who engages in instruction of any part of the Pre-Service Curriculum.
(22) “Secondary Worker” refers to a person, unit or geographical area assigned by the supervisor to perform child welfare services for a specific child, investigation, family, or case in a minor capacity or to a lesser degree than that individual which maintains the “primary” case responsibility.
(23) “Trainee” refers to an individual who is participating in pre-service training and has not yet received Provisional Certification.
(24) “Training Caseload” refers to the reduced number of cases assigned to each provisionally certified Child Welfare Professional after having successfully completed the pre-service curriculum and passing the post-test, or passing the waiver test.
(25) “Training Entity” refers to the employing agency which is responsible for the delivery of pre-service and continuing education to a particular circuit, region or geographical area.

(26) “Trainer Program” refers to the program approved by the Department through which Pre-Service Child Welfare Trainers are provided training, coaching, and evaluation to achieve and maintain competency in the training Pre-Service Curriculum.
(27) “Waiver Plan” refers to an individualized, written plan between the Child Welfare Professional, his or her supervisor, and a child welfare trainer, which, when the waiver process is implemented, addresses any supplemental training or activities needed by the Child Welfare Professional.

(28) “Waiver Process” refers to the procedure whereby an individual who meets the minimum educational and experiential criteria of a Child Welfare Professional is eligible to take a “waiver test” and enter into an individualized “waiver plan,” in lieu of participating in the pre-service training and post-test requirements.

(29) “Waiver Test” refers to the competency-based, criterion-referenced, proctored, written or online test which may be administered to individuals whose prior experience allows them the opportunity to take the test in lieu of completing the pre-service training requirements in order to achieve provisional certification.

Rulemaking Authority 402.40 FS. Law Implemented 402.40 FS. History–New 10-14-10, Amended 12-24-15, 5-28-18.
65C-33.002 Certification for Child Welfare Professionals.

(1) Every Child Welfare Professional is required to be certified within one (1) year of the date of having successfully completed either the post-test or the waiver test for his or her position classification.
(2) Certification is based upon meeting the standards and successfully completing the professional requirements established by the Third Party Credentialing Entity.

(3) Each type of child welfare certification has a training, testing and certification requirement.
(4) There are three (3) designations for Child Welfare Professionals that require certification:

(a) Child Protective Investigator;

(b) Case Manager; and,
(c) Licensing Counselor.

(5) The employing agency shall ensure that all certification requirements are met within the specified time frames for those positions requiring certification.

(6) To be certified, each Child Welfare Professional candidate must meet the training and certification requirements for his or her position classification.
(7) An individual may hold multiple certifications at the same time as long as he or she holds or has held the position classification or certification designation for which he or she is certified.
(8) Third Party Credentialing Entities are responsible for the internal monitoring of all trainings, certification activities and certification status of every Child Welfare Professional employed by the Department, sheriffs’ office and community-based care providers.
(9) Certification is valid for a period of two (2) years.
Rulemaking Authority 402.40 FS. Law Implemented 402.40 FS. History–New 10-14-10, Amended 12-24-15.
65C-33.003 Child Welfare Pre-Service Training.

(1) The Department-approved State of Florida Child Welfare Pre-Service Training Program curriculum is primarily comprised of classroom instruction, but may also include on-line learning and agency-specific field activities. Department approval shall be based on whether the curriculum meets the standards set forth in section 402.40(5), F.S.
(2) The pre-service classroom instruction involves the delivery and facilitation of curricula by a child welfare trainer in the classroom.

(a) At the discretion of the training entity, some pre-service classes may include guest speakers as subject matter experts regarding relevant topics; however, although agency or area-specific information may be added to the curriculum, nothing in the existing, Department-approved curriculum may be deleted or revised.

(b) With the exception of interns as referenced in subsection 65C-33.003(6), F.A.C., a training entity or employing agency may arrange for non-employed individuals to participate in pre-service classroom instruction; however, these individuals shall not be administered the waiver test or post-test.
(c) Pre-service classroom instruction may be observed by individuals involved in the administration, delivery, design, or oversight of pre-service training for purposes of assessing the effectiveness of training delivery, or evaluating the need for enhancement of curriculum design. 
1. Advanced notice of the observation may be provided, but is not required.

2. No more than two (2) individuals shall observe the same class session at the same time, and the observer(s) shall neither disrupt the class nor interact with the trainer(s) or class participants at any time while the class is in session.
(3) There is a 100% mandatory attendance requirement for all pre-service classroom instruction, absent special circumstances documented and accommodated by the employing agency or the training entity.

(a) It is the responsibility of the employing agency to ensure that each trainee attends and completes all of the pre-service classroom, on-line and field instruction required for his or her position classification.
(b) Any missed training classes, modules or material must be completed by the trainee prior to the trainee taking the post-test.

(4) Field Activities.
(a) If field activities are provided to trainees during the pre-service training, the employing agency shall ensure the activities are supervised and reviewed by certified Child Welfare Professionals.
(b) At the discretion of the supervisor, field activities may include opportunities for the trainee to shadow or be mentored by experienced certified staff, and may take place in the agency unit or in the field, as long as the trainee is accompanied by and under the direct supervision of a certified Child Welfare Professional at all times.

(5)(a) Under no circumstances shall a trainee carry a caseload, be assigned responsibility for any cases, conduct unaccompanied or unsupervised home visits, perform unsupervised home studies or interviews of children or adults, be ultimately responsible for any assessment of risk, or otherwise have primary responsibility for any investigation, child, family or case, until he or she successfully completes the pre-service training and passes the post-test.
(b) In order to meet each trainee’s need for a variety of opportunities in the practical application of concepts learned in pre-service training, a trainee may be assigned as a secondary worker in the FSFN or other Department-approved system to no more than four (4) active cases during his or her pre-service training, for the sole purpose of performing and practicing newly-learned skills while accompanied and supervised at all times by a certified Child Welfare Professional. Although assigned as a secondary worker, the trainee shall not bear ultimate responsibility for any aspect of the case. Every piece of casework completed by the trainee shall be reviewed and approved by either the primary worker on the case, the supervisor of the primary worker on the case or other certified Child Welfare Professional, prior to the piece of casework being included and saved in the active case file or FSFN case record.

(6) Interns. Interns may be utilized to assist child welfare staff in the performance of their job duties. Interns are permitted to seek certification and are subject to the same restrictions and requirements as employees.
Rulemaking Authority 402.40 FS. Law Implemented 402.40 FS. History–New 10-14-10, Amended 12-24-15.
65C-33.004 Pre-Service Training Post-Test.

(1) The training entity is responsible for proctoring the post-test, and for ensuring that there is technical support available, in the event of an emergency related to the administration of the test.

(2) Only individuals hired by the employing agency in a Child Welfare Professional position, as well as interns working with the agency, are eligible to take the post-test. Prior to proctoring the post-test, the training entity is responsible for verifying each trainee’s eligibility to take the post-test by ensuring that every trainee has satisfactorily completed all pre-service training requirements.
(3) The Third Party Credentialing Entity is responsible for addressing and accommodating the special testing needs of a trainee, by prior discussion with the trainee and the supervisor, in order to determine if accommodations are warranted and able to be afforded the trainee, while ensuring that all pre-service participants are treated fairly and provided with equal opportunities for successful post-test completion.

(4) The post-test shall be administered and scored by the Third Party Credentialing Entity or contracted provider. Immediately upon completion of the post-test, the test proctor shall provide each trainee with his or her preliminary post-test score. Within five (5) business days of the completion of the test, the Third Party Credentialing Entity shall send the trainee his or her official score via U.S. mail or electronic mail. Each employing agency shall develop protocols with regard to the dissemination of an individual’s post-test score to personnel within the agency.
(5) Disruptions During Testing.

(a) If equipment failure, building disruption, or other unforeseen circumstances occur during the course of the administration of the post-test, and the disruption affects any participants taking the test, arrangements shall be made by the training entity to re-administer the post-test as soon as practical to those participants affected by the disruption.

(b) The re-administration of the post-test to the affected participant(s) must be conducted in a manner consistent with the time and proctoring standards followed in the initial post-test administration, ensuring that all participants are treated fairly and provided with equal opportunities for successful post-test completion.

(c) For issues not addressed above which arise during the administration of the post-test, the trainer/test proctor shall contact the Third Party Credentialing Entity for guidance. The Third Party Credentialing Entity shall keep a record of these issues/requests detailing the date and time of the call; the name, title and agency of the caller; the nature of the issue; and the resolution provided by the Third Party Credentialing Entity. A copy of this log shall be provided to the Department on a quarterly basis, or as requested.

(6) A trainee must achieve the minimum established passing score or higher on the post-test in order to receive Provisional Certification. The minimum established passing score of the post-test is determined by the Third Party Credentialing Entity.
(7) Retaking the Post-Test. If re-taking the post-test, the re-test must be administered no later than 15 business days following the date of the initial post-test, absent special circumstances accommodated by the employing agency or the training entity.
Rulemaking Authority 402.40 FS. Law Implemented 402.40 FS. History–New 10-14-10, Amended 12-24-15, 5-28-18.
65C-33.005 Provisional Certification.

(1)(a) A trainee must successfully complete all of the required pre-service training and pass the post-test, or pass the waiver test, in order to receive provisional certification.

(b) Any Child Protective Investigator, Case Manager, or Licensing Counselor who has either successfully completed the waiver test and entered into a waiver plan, or successfully completed the pre-service training and passed the post-test, is considered to be a Provisionally Certified Child Welfare Professional, and, as such, may perform all tasks required by the position held, while completing his or her certification process.
(c) The Third Party Credentialing Entity is responsible for issuing provisional certification certificates and maintaining a certification database.
(2) Training Caseload.
(a) Upon receiving provisional certification, each Child Protective Investigator, Case Manager and Licensing Counselor shall be given a training caseload of a reduced number of investigations (for Child Protective Investigators), a reduced number of cases (for Case Managers), or a reduced number of foster family home studies (for Licensing Counselors) for 30 calendar days.

(b) The training caseload for Child Protective Investigators shall be limited to no more than four (4) open, active investigations at any time, and shall not exceed a total of eight (8) investigations during the 30 calendar days following the date the individual passed the waiver or post-test.
(c) The training caseload for Case Managers shall be limited to no more than five (5) open, active cases, and shall not exceed 10 children at any time during the 30 calendar days following the date the individual passed the waiver or post-test.
(d) The training caseload for Licensing Counselors shall be limited to no more than three (3) open, active home studies at any time; and shall not exceed a total of five (5) licensed foster homes during the 30 calendar days following the date the individual passed the waiver or post-test.
Rulemaking Authority 402.40, 402.731(1) FS. Law Implemented 402.40, 402.731(1) FS. History–New 10-14-10, Amended 12-24-15.
65C-33.006 Full Certification.
(1) A provisionally certified Child Welfare Professional must meet the following requirements to earn Full Certification:

(a) Complete 1,040 hours of on-the-job experience in his or her certification designation;

(b) Complete six (6) field observations, as defined by the Third Party Credentialing Entity;

(c) Have 20 hours of individual supervision;

(d) Have 10 hours of group supervision; and,

(e) Have an additional 10 hours of individual and/or group supervision with an attestation from the supervisor that the Child Welfare Professional has the ability to competently perform child welfare services.

(2) Absent special circumstances, a Child Welfare Professional has one (1) year from provisional certification to attain full certification.

(3) The Third Party Credentialing Entity is responsible for issuing full certification certificates and maintaining a certification database.
Rulemaking Authority 402.40 FS. Law Implemented 402.40 FS. History–New 10-14-10, Amended 12-24-15.
65C-33.007 Additional Requirements for Supervisor Certification.

Rulemaking Authority 402.40, 402.731(1) FS. Law Implemented 402.40, 402.731(1) FS. History–New 10-14-10, Repealed 10-19-15.
65C-33.008 Certification Renewal.

(1) Certification renewal is a condition of continued employment for positions requiring certification.

(2) In order to be eligible for certification renewal, a certified Child Welfare Professional must continue to fulfill his or her job requirements and participate in a minimum of 40 hours of continuing education every two (2) years from the date of his or her most recent certification. Unless accommodations are made by the Third Party Credentialing Entity to address an individual’s special circumstances, an individual must be removed from a position requiring certification if certification renewal is not achieved within two (2) years.

(3) Multiple Certifications.
(a) An individual may renew his or her certification in multiple classifications or certification designations as long as he or she holds or has held the position classification or certification designation for which he or she is being renewed;

(b) There is no limit to the length of time an individual may hold multiple Child Welfare certifications, as long as the individual continues to meet the certification renewal requirements.
(4) An individual’s certification can be renewed for a position classification or certification designation if he or she meets the following requirements:

(a) Achieved initial certification in each of the position classifications or certification designations as indicated by possession of a valid certification issued by a Third Party Credentialing Entity;
(b) Is currently employed in a Florida child welfare position in good standing;
(c) Has not had his or her certification revoked for cause in any position requiring certification; and,
(d) Participates in and maintains his or her own documentation of a minimum of 40 hours of continuing education every two (2) years.
(5) When a certified individual has a break in service of less than one (1) year and can meet the requirements for renewal as stated in subsection (6), above, his or her certification can be renewed.
(6) Continuing education must meet the requirements set by the Third Party Credentialing Entity and shall include a wide variety of core competency elements (e.g., interpersonal skills, conflict resolution, law and policy issues, cultural diversity, and investigative and casework related processes) in order to help expand the knowledge, proficiency and awareness of each certified Child Welfare Professional. In addition, continuing education shall be administered by qualified providers approved by the Third Party Credentialing Entity.
Rulemaking Authority 402.40 FS. Law Implemented 402.40 FS. History–New 10-14-10, Amended 12-24-15.
65C-33.009 Certificate Issuance.

Rulemaking Authority 402.40, 402.731(1) FS. Law Implemented 402.40, 402.731(1) FS. History–New 10-14-10, Repealed 10-19-15.
65C-33.010 Waiver Process.
(1) The waiver process is the procedure by which individuals who already meet criteria established by the Third Party Credentialing Agency are eligible to take a waiver test and enter into an individualized waiver plan in lieu of participating in the training requirements to achieve provisional certification.

(2) A waiver test shall never be given if the individual whose certification was previously revoked for cause by the Third Party Credentialing Entity.
(3) Any individual who does not pass the waiver test on his or her first attempt, shall participate in the entire pre-service curriculum, and shall successfully complete all pre-service training requirements.

(4) The employing agency shall require the participation in the entire pre-service training and post-test process of any individual for whom training needs or known job performance deficits have been identified, prior to the assignment of primary responsibility for any investigation, child, family or case.

(5) The Waiver Test.

(a) There must be no waiver test preparation classes conducted or pre-service curriculum study materials provided to any individual in order to help prepare him or her for the waiver test.
(b) The waiver test must be administered within 10 business days of the individual’s start date in the position into which he or she was hired.

(c) The employing agency shall maintain written documentation of the individual’s applicable educational and employment experience as verification of the employee’s eligibility to take the waiver test.

(d) The waiver test taken by an individual shall be the version designed for the position classification into which the individual is hired.
(e) If the individual fails the waiver test, no waiver plan is developed, and the individual must participate in the pre-service training in trainee status, regardless of any prior education or previous experience.
(6) The minimum established passing score of the waiver test shall be determined by the Third Party Credentialing Entity offering the certification.

(7) The waiver test is administered and scored by the Third Party Credentialing Entity and, upon conclusion of the waiver test, the test proctor shall provide the individual with his or her preliminary waiver test score immediately upon completion of the test. Within five (5) business days of the completion of the test, the Third Party Credentialing Entity shall send the trainee his or her official score via U.S. mail or electronic mail. Each employing agency shall develop protocols with regard to the dissemination of an individual’s waiver test score to personnel within the agency.
(8) The Waiver Plan.

(a) The employing agency shall ensure that, upon successful completion of the waiver test Child Welfare Professional enters into an agency-designed waiver plan.

(b) Within five (5) business days of having passed the waiver test, the Child Welfare Professional shall meet with his or her supervisor and a child welfare trainer in order to enter into and sign an individualized waiver plan, which shall address:

1. The requirement that the individual participate in pre-service classes and activities in the track of the new position classification that he or she had not previously attended or completed, and participate in any other identified classroom, field and online training and activities needed to bring the individual up to the current standard of a Florida Child Welfare Professional in the same position classification;

2. The requirement that full certification shall be completed within one (1) year of the date of passing the waiver test; and,
3. The roles, tasks, responsibilities and specific time frames for completion assigned to each party, in order to address identified needs and enhance or update current knowledge in order to help ensure that the individual has access to the resources and supports necessary for his or her successful job performance and completion of the certification process.

(9) As part of any waiver plan, the employing agency may require that an individual participate in additional trainings and activities, regardless of certification status, education or experience. These additional requirements depend upon such factors as the type, length and degree of the individual’s previous child welfare or other applicable experience; the individual’s prior job performance history; duration of the individual’s break in service (if applicable); and changes in Florida law, policy and practice which may have occurred since the individual last attended pre-service training.

(10) Regardless of certification status or any prior education or previous experience, until such time as the waiver plan has been reviewed, completed and signed by all parties, the Child Welfare Professional who has passed the waiver test shall not carry a caseload, assign or be assigned responsibility for any cases, conduct any unaccompanied or unsupervised home visits, perform any unsupervised home studies or interviews of children or adults, be ultimately responsible for any assessment of risk, be tasked with any oversight or approval of the work of others, or otherwise have primary responsibility for or provide oversight of any investigation, child, family or case.

(11) Each Child Protection Professional who passes the waiver test shall be given provisional certification.
(12) There is no waiver procedure for the full certification portion of the certification process, or for the 40 continuing education training hours required every two (2) years for certification renewal.

Rulemaking Authority 402.40 FS. Law Implemented 402.40 FS. History–New 10-14-10, Amended 12-24-15.
65C-33.011 Certification Revocation.

(1) The Third-Party Credentialing Entity is responsible for certification revocation.
(2) The Department, community-based care agencies, sheriffs’ offices, and their contracted providers shall report all ethical violations of any certified child protection professional to the Third Party Credentialing Entity.
Rulemaking Authority 402.40 FS. Law Implemented 402.40 FS. History–New 10-14-10, Amended 12-24-15.

65C-33.012 Child Welfare Trainer Certification.

Rulemaking Authority 402.40, 402.731(1) FS. Law Implemented 402.40, 402.731(1) FS. History–New 10-14-10, Repealed 10-19-15.
65C-33.013 “Supervising for Excellence” Trainer Certification.
Rulemaking Authority 402.40, 402.731(1) FS. Law Implemented 402.40, 402.731(1) FS. History–New 10-14-10, Repealed 10-19-15.
65C-33.014 Third Party Credentialing Entities’ Application and Review Process.

(1) Each Third Party Credentialing Entity applying for Department approval pursuant to section 402.40, F.S., shall submit to the Office of Child Welfare at 1317 Winewood Boulevard, Building 1, 3rd floor, Tallahassee, Florida 32399, the following documentation for review:

(a) Letter of introduction;

(b) Proof of nonprofit status;

(c) Proof that the applicant has accreditation from the National Commission for Certifying Agencies and has completed the Commission’s self-assessment checklist;

(d) Listing of professional requirements and standards that child welfare applicants must achieve in order to obtain and maintain a certification;

(e) Examination instruments used to assess mastery of core competencies and that comply with the National Commission for Certifying Agencies’ certification and psychometric standards;

(f) Professional code of ethics and disciplinary process for all persons holding child welfare certification, including a process for immediate notification to employing agencies upon indication that one of their employees has violated the code of ethics;

(g) Description of the applying entity’s database of all persons holding child welfare certification, that includes any history of ethical violations and how the database will be available to the public;

(h) Listing of the annual continuing education requirements for persons holding child welfare certification;

(i) Description of a continuing education provider program to ensure that only qualified providers offer continuing education opportunities for those certified; and,

(j) Procedures requiring the maintenance of an advisory committee, including representatives from each region of the Department, each sheriff’s office providing child protective services, and each community-based care lead agency, who shall be appointed by the organization they represent.

(2) Upon receipt of an application, the Department shall review the application and, within 30 days after such receipt, notify the applicant of any apparent errors or omissions and request any additional information.

(a) The applicant shall have 30 days to submit additional information.
(b) For good cause shown, the Department will grant a request for an extension of time for submitting the additional information.
(c) An application is complete upon receipt of all requested information and correction of any error or omission for which the applicant was timely notified.
(d) An application must be approved or denied within 90 days after receipt of an application or receipt of the additional information, when applicable.
(e) Approval or denial shall be based on whether the applicant meets the standards set forth in section 402.40(3), F.S.

(3) Each applicant shall be given written notice, by certified mail, that the Department intends to grant or deny, or has granted or denied, the application to become a credentialing entity.

(a) The notice shall be given within 30 days of the Department’s decision and shall state with particularity the grounds or basis for the issuance or denial of the application.
(b) The application will be denied if the applicant fails to meet the requirements prescribed in Section 402.40(3), F.S., or if there is a lack of funding.
Rulemaking Authority 402.40(6) FS. Law Implemented 402.40(3) FS. History–New 12-24-15.

65C-33.015 Revocation or Suspension of Department Approval of Third-party Credentialing Entity Status.

(1) No revocation or suspension of the Department’s approval of Third Party Credentialing Entity status can be made unless the Department has served, by certified mail, a letter, which provides notice to the credentialing entity of the facts or conduct which warrant the intended action. The letter shall be served to the credentialing entity at least 30 days prior to the intended action.

(2) The Department shall suspend its approval for Third Party Credentialing Entity status when the credentialing entity no longer complies with requirements in section 402.40, F.S.

(a) The credentialing entity shall have 60 days from receipt of notice to come into compliance with the requirements of section 402.40, F.S.;
(b) If the credentialing entity fails to come into compliance within 60 days from receipt of notice, the Department shall revoke its approval.

(3) Notwithstanding subsection (1) of this rule, the Department shall immediately revoke Department’s approval for Third Party Credentialing Entity status if the Department finds an immediate danger to the public safety or welfare or that approval to become a credentialing entity was obtained through fraudulent means.

Rulemaking Authority 402.40(6) FS. Law Implemented 402.40(3) FS. History–New 12-24-15.
65C-33.016 Trainer Program.

(1) Every Child Welfare Trainer hired after August 1, 2019 who engages in instruction of the Pre-Service Curriculum, herein referred to as “Pre-Service Child Welfare Trainer,” must apply for the Trainer Program within three (3) months of hire into a position of Pre-Service Child Welfare Trainer. Any Pre-Service Child Welfare Trainer hired prior to August 1, 2019, must apply for the Trainer Program within three (3) months of the program’s inception. If the Pre-Service Child Welfare Trainer is not a Certified Florida Child Welfare Professional, he or she must pass the waiver test before applying to the Trainer Program. If the waiver test is not passed, then the Pre-Service Child Welfare Trainer must follow requirements outlined in subsections 65C-33.010(3)-(4), F.A.C.
(2) The program provider, in consultation with the Department, shall create an instrument to evaluate an applicant’s level of content knowledge and delivery skills.
(a) The instrument must assess content knowledge, including, at a minimum: comprehension of the Pre-Service curricula, as well as policies and adherence to the fidelity of the Child Welfare Practice Model as related to Pre-Service training.
(b) The instrument must assess delivery skills, including, at a minimum: use of adult learning principles to both engage and manage content and behavior in a learning environment.
(3) Upon application to the Trainer Program, the program provider will evaluate the applicant and categorize him or her into one of the following levels:

(a) Level 1: Pre-Service Child Welfare Trainers who require both content knowledge and delivery skills training.
(b) Level 2a: Pre-Service Child Welfare Trainers who are deemed competent for content knowledge but require training for delivery skills.
(c) Level 2b: Pre-Service Child Welfare Trainers who are deemed competent for delivery skills but require training for content knowledge.

(d) Level 3: Pre-Service Child Welfare Trainers who are deemed competent for content knowledge and delivery skills.

(4) If the applicant is categorized as Level 1, 2(a), or (2)(b) after application evaluation, then the applicant will be required to complete the Trainer Program, instructed by the program provider, that addresses content knowledge and/or delivery skills as referenced in paragraphs (2)(a)-(b) of this rule. Until such time as the Child Welfare Pre-Service Trainer attains Level 3, the employing agency shall assess and provide necessary supports for the Child Welfare Pre-Service Trainer while engaging in duties related to instruction of the Pre-Service curricula.

(5) At the end of the training program, the Child Welfare Pre-Service Trainer will be assessed on content knowledge and/or delivery skills using the instrument created in accordance with subsection (2) of this rule. The applicant attains Level 3 upon a satisfactory assessment by the program provider. Once a Pre-Service Child Welfare Trainer attains a Level 3, he or she may apply for certification as a Pre-Service Child Welfare Trainer with the Third Party Credentialing Entity in accordance with the requirements set forth in rule 65C-33.002, F.A.C.
(6) If after a year the Pre-Service Child Welfare Trainer has not reached Level 3, a written plan must be established by the employing agency, based on input from the program provider, to address identified gaps in the trainer’s skills and abilities and to assist the trainer in attaining Level 3.
(a) The plan must be specific as to the steps that will be taken by both the agency and the trainer to achieve Level 3 status.

(b)The plan must be kept up-to-date by the employing agency.
(c) If Level 3 is not achieved within six (6) months of the date of the implementation of the written plan, the trainer cannot continue instructing Pre-Service curriculum.
(d) The Child Welfare Trainer may re-apply for the Trainer Program after six (6) months has elapsed in a non-training role.

(7) In order to maintain certification and stay at Level 3, the Child Welfare Trainer must complete a minimum of 20 hours of in-service training annually. Hours must include at least one (1) course provided by the Trainer Program. If Pre-Service Child Welfare Trainer certification lapses, the trainer must reapply for the Trainer Program.
(8) The requirements to become a certified Pre-Service Child Welfare Trainer will not apply to individuals who:

(a) Are teaching the Pre-Service curriculum as part of an academic program in which undergraduate or graduate students are enrolled in a college or university with the goal of attaining a degree; and
(b) Have an agreement with the Department in regard to incentive programs within Universities working to increase the eligible population of students with social work or behavioral health care degrees who may be interested in child welfare careers.
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